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Acereditation Report Executive Summary
General information on the education programme

The PhD programme of Business Administration is implemented since 2009 Business Administration
arograinme is accredited since 9302011 (Accreditation Decision Number # 83). During the
implementation of the programme the major changes related to content of the programme and the
admission terms took place. There are 9-active students currently in the program and |4 scademic staft

involved in delivering the programme.
Brief overview of the acereditation site-visit

Ie acereditation site-visit took place on the 26th of Jaly, 2018. The Expert team was chaired by Prof.
Vatjana Volkova, the team members were: Gocha Tutberidze and Salome Maludze. During the visit
the team liad meetings with University administration. Self-evaluation team. Heads of the programme,
academic staff, students. Alumni, emplovers and had a tour of the University. visited library,

classrooms and oifices
Summary of education programme’s compliance with the standards

|. Substantially complies with requirements of the first standard;

2. Substantially complies with requirements of the second standard;
3. Complies with requirements of the third standard:

|, Complies with requirements of the forth standard;

5 Substantially complies with requirements of the fifth standard.

Summary of Recommendations

1. The institution must clearly state the purpose of the program. In particular, the goal of the
program could be to prepare highly qualified researchers (and not professionals) in the management
seence

To ensure better alianment of the ohjective with the University mission and (o ensure
internationalization aspect in the objective of the programime.

1. Toensure the consistency in communication aboul the employment market of the graduates:
4, To ensure LOs consistency with the programme objective:

5 Toereduce numberof LOs both on the programme and course levels;

6. T develop the 1.Os for Doctoral Thesis:

I'o ensure efficient and effective LOs assessment cycle for the development of the program and
providing the fecdback 10 studens regarding their learning achievements:

8 Toadd academic courses of 6 CP to the study programme structure (educational plan) in order to
coincide with the number of total 180 CP of the programme based on the requirements of the third
level determined by the National Qualification framework of higher education;

9. 1o make the programme consistent and logical, in the first semester, the Research
Methodology course should be offered as the prerequisite of doctoral seminar I

0. To ensure consistency of 1.Os of academic course syllabuses with the program determined LOs;

I1. To renew the main and supplementary literature of courses! “Time Series Analysis using
EViews™ “Qualitative Data Analysis with Nvivo program™.“Panel Data Analysis using EViews™




12, To provide trainings 10 the acadermic staff on programme LLOs and their reaching.
mensuring/évaluating 155ues on a regular basis:

13 The internal quality has 1o be ensured mon more h}'ﬁlﬂ.‘l'l'l-l'\:iﬂ'ld systematic level as there is an
expertise inside, but 1t needs to be shared on mare structured way thus helping to improve d quality
of progranme:

14, To provide training for administrative staff on internal quality issues related 10 the latest concepts
in higher education o be able to enhance the quality and monitor its results:

15, Toensure further internationalization of the progtamme, thus demonstrating the ability to
function in cross-cultural eny ironments,

|6, Todevelop program development spals and associated action plan 1o make the evaluation and
monitoring more effective

Summiiry of Suggestions

I T elarify the objective of the programme 10 preparc researchers instead of ~professionals with
ability 1o conduct muoy ative studies™

5 Toensure communication ol the objective of the programme ti English version of the 1S website:

I'o introduce a course in Contemporary Management research:

4 To formulate the 1L.Os of the Thesis (120 ECTS) to ensure explanation of difterent levels of
evaliation:

[

Fo antroduce @ co-SUpers ision 1o ensure the diverse competencies of Supervisors available for

increasing the quality of research;

6. Toappointa person with overall responsibility for the programme,

1. Toatiract and select MoTe rey Tawers 1o ensure the smooth process o Thesis evaluation and detense:

g To include student’s representative in the el Fyvaluation Uroup.

O To ensure the programme development plan around clearly set goals based on SMART approach
fur the next period o be able to measure the progress;

10, The oppottunities 1o organize doctoral program around Doctoral school could be discussed among
the responsible staff.

(1 T ensure involvement of representatives ol exiernal partners (or representative of the Board of
Advisors)as a members il Self-evaluation team,

(2. To enaure invelvement of international experts in program evaluation process:

13 To deliver program monilornng and periodical review hased on the imernational standards for
doctoral studies in Business and Management:

14, Toconsider the application of a benchmarking as a management tool for evaluation and monitoring

guality of the programme.

Summary of hest practices { If Applicable)

[ case of aceredited programme. summary of significant accomplishments and/or progress (If
Applicable)

After neereditation of 2011 the prerequisite of the program Was changed and added 1o 1t [ case of
Master or equivalent degree Lo Muster in other direction the requirement of F-year managerial

gxperience for the applicant of GMAT (score - at leasl 5504,

The Board of Advisers s composed of qualified and leading experts existing in the modern business

cavironment functions in the School of Business, who develop recommendations on the educational
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compunents, modules and results and the application of the mentioned recommendations is done with

the purpose.

Compliance of the Provramme with Accreditation Standards
|

1. Educational programme objectives, learning outcomes and their compliance with the
programme
A programme has clearly established objectives and learning outcomes, which are logically connected
1o each other. Programime objectives are consistent with the mission. objectives and strategic plan of
the institution. Programme lgarning outcomes are qssessed on a regular hasis in order to Improve the
programme

1.1 I”ru*_-,rnnnm-thucli\-l:n
|

mme aims 10

Programime objectives define the set of knowledge, <kills and competences the progra
develpp i graduale students, They also illustrate the contribution to the development of the ficld and the

spciety |
Deseriptive summary and analysis of compliance with standard requirements .
Fhe programme goal as is etated in SER is"...... fo prepard new generation of professionals, who han

the abidiny ta implement d maodern, advanced methodologies based .on the original, innovaii
frnglemental and aj plted research fime fuding commercial) husiness administration in the new knowled(
o owder-to create and invelve in the teaching process for vesearch and teaching effective .'??I{E,Ei'rm'i.lr.!
(see: SER, p.16),

' |
There are dificrent versions of the programme ohiectives, particularly the SER and an Educallun1
programme documentation, The formulation of the program goal in the program documentation and t]
SER does not match cach other. For example. in the Educational programme description the aim ul'll!I
proiam s presented a3 following: "...the program aims Lo preépare a new generation ol professionals wii
are able to undertake and conduct based on modemn and innovative technologies original. innovatiy
studies/research in business administration sphere, business administration functional 5phe1"
(Finances, Marketing, Management) for purpose of enhancing @ knowledge sphere 1o effectively an
efficiently integrafe o the process of teaching and Jearning and elaborating antcomes” (see p. 1)

I'his zoal hasto be aligned and reconsidered also due to the reason that doctoral study programme has1
anm 1o prepare young researchers in Management science but not in the “business admimistration sphei
and business administration functional sphere” due to the reason that there is no such seience 3
Rusiness administration. The research in Management science includes research/studies of Financ|
Marketing, Logistics. lnnovation, Human Resources, ele: and its management. It covers all manageme|
functions and functional arcas of organizations. Therefore, Management as i seignee 13 not @ “"lmsinc1
4dministeation sphere “or its “functional sphere” In addition, the Business administration as such is rathi
owtdumed approach compared with to Business Management although it is stated in the Nzﬂion'i

guahificativn framework Appendix 4
|

The aim of the programme could be broadened beyond studies of Finances, Marketing, by clear)
commuricating that doctoral programme iy uiming at Managemenl studies thus allowing selection §
diverse topics under Management science research could be beneficial for the progrnmme developmel
as could attract new scholars opening up new research and study directions at the University By limitii
the research arcas based on existing rescarch tradiions &l University the growth potential of new researg

areas is hindered




: IS = ____________________.,,
The objective of the programme is 10 preparc i new generation of |1rrufr:5ﬂimmls. who .. have the ability
to undertake and conduct based on modert. innovatve methodologies original, innovative slu-:!it:s"l*.
Based on EQUAL { International association of quality assessment and qccreditation agencies in the field
of business and management education) guidelines for doctoral studies in Business and Management,
states that the ~dactoral candidates arc Early-Stage Researchers (ESR). ESR should be recognized as
professionals — with commensurate fights — who make a Ke) contributien to the creation of new
knowledoe™. Theretore. the programme would benefit from the clarification of the objective of the
programme 0 prepare researchers which could be regarded also as professinnals instead f:rfju]%i

“ . professionals W ith ability to conduet innovative studies™, .

|

e SER states that™ The Doctoral Program prod ides the competitiveness of graduates i the cmp[u}fmuilu
market, namely in the academic confext” (SER, p.i7). The objective of the programme could Be
desjened around “the core component of doctoral education is the advancement of knowledge through
original researgh, At the same Time, it is recognized that doctoral education must inereasingly meet the
needs of an employment market that is wider than academia’. {Source. EQUAL guidelines for doctorpl
studies in  Business and Mnn:-.gunwm.:hup:-_-'_gqg_a_ul_._ugt_\l 5;r_bgv-:g—@n_mm{ulﬂg:__sg.:j_y.'_l_i}l(_:n-' 11A161010-
EQUAL_Guidelines Doctoral pdf). |

Although it is necessary 10 mention that in the program description is stated that graduates can be
emploved in busmess sector andfor 20V ernmental organization The consistency in communication abolit

the cmployment market ol the graduates has 10 be ensured. |

Based on EQUAI puidelines, the Doctoral graduates can qualify for a research and teaching role-In
academia or funclions outside of the higher education seclor informed by research work at the highest
level. So. limiting employment market 1o “mainly the academic context”” makes program less atlrauti\'}e
ro those who would like 10 pursue the career outside academic seclor. Focus of the objective of the
progrime has 10 he shifted o preparc researchers contributing Lo development of Management asi

science and asa profession instead of focusing an pr‘fgf&*h'sfurmf.ﬁ' irself.
|

During meetings with administration and academic staff this view was <hared thal the main aim of the
programme 15 10 develop necessary knowledpe. skills and competences for early stage researchers able
1o conduct research on behalf of different organizations. _
The objective could lbe also better aligned with the mission statement of 1lia State Limversity: |
- 1o accumulate knowledze. iransfer and use of stientific progress and development of public values \‘ll
poth lncal and international level and consider the critical. analytical and ethical professional and
contribute to the development of know ledge based society . |

|
In the objective of the programme a research ethics could be mentioned. The mtermnal jomalization aspegt
in the goal of the siudy programme has to be mentioned, a5 well. |

Flie cluification of the title afthe scientific degree awarded is recommended. For the geademic doctorale
offered by Hia State Lmversity (1SL ) the main aim lins 10 beto prepare young researchers in Managemenl
seience: The Doctor o Business Adminisiration 4 PDBRA) degree could lead 1o misunderstanding of il:Te
programme ype o the progranimne. Ihere are 2 streams in delivering doctoral programs: :‘4.‘:' it was
mentioned above the academic doctorate awarding degree in Management science (e, PhuD.). andia
professional practice doctorate (¢.g. IBA, Executive of industrial PhiD.). The DBA degree is awarded
after the graduation of professional doctorate programme which presents the different type of Dﬁcmrip
Progrumime: professional doctoral studies. The title PHD is awarded after academic studies and represents

degree in the scrence i which it is awarded. m this case in Management science The expert team was
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aware that in Georgia there are not 2 types of doctorate degrees’ in Management sclence em'i,x‘.ageiz!.
Although the initiatives by University in cooperation with ¢colleagues from other HEIS offering doctornl
studies in Management could be taken 1o discuss among the key stakeholders and clarify the title awarddd
after doctoral study programs to align with an international practice. |

Objective could be also publicly accessible also in English: version of the website link to the prugrarJ\:
(see:https://iliauni.edu.gelen/ihay ni/ Academiclepartment ts/biznesis-skola-268/programebi-

276/sadoqore-393) |

As team has noted there are some titles of the Doctoral thesis related to the research in Feonomics sciencg.
¢.¢. “Challenges of the International Financial Institutions with Governments of De cloping Countrigs
and Business", "The Infuence of Economic Policy and Administrative Decisions on Competition in
Creorain". eLe

|
[he adiministration of the program has to distinguish the difference between Economics science and
Management science research perspective to ensure the alignment with the Degree awarded after defense

af the Thesis. [

Iherefure, the clear communication with the potential students about the focus of the programme has {o
be ensured to make sure that their research interests of studies match the programme content they are
studving. In the case ol changing the research mierests during the studies the mobility 10 the doctorpl

program in Economics has to be provided 1o students.

Evidences/indicators |
e SelfiEvaluation repont I
e Doctoral program description
e Doctoral program description
e Meeting with University administration
e Meeting with academic staft
s Meeting with students. |
s Meetng with Alwmm
e Mecting with invited staff |
o Meeting with employers |




Recom mendations:

. |
I The institution must clearly state the purpose of the program. in particular, the goal of the program

could be to prepare highly qualified researchers (and not professionals) in the management selence. |

F ]

3, To ensure better alignment 0 the objective with the University mission and 10 unsure'

iiernationaljzation aspectn the ohjective ol the programme.

3. Toensure the consistengy n conymunication aboul the employment market of the graduates:

Suggestions for programme development: |

| Toclanfy the objective of the programme Lo prepare researchers instead uf“profunﬁionn'.:. with ability |
to canduel inpovative studies™
1. Toensure communication of the objective of the programme in English version ol the I1SL website. |
Best Practices (i applicable):

In case of accredited progr

amme, significant accomplishmenis and/or progress |

Evalugtion

Complies with requirements

v  Substantially complics with requirements I
partially complies w ith requirements Il
Does not comply with requirements |

1.2. Programme Learning Qutcomes

|
> Programme leaming ouicomes describe knowledge, <kills, and/or the sense of responsibility and |
qulonomy, students gain upon completion of the programme;,
= Programme learning oulcomes assessment eyole consists of defining, collecting and analysing |
daiac

~ Programme leaming outcomes assessmient vesults are utilized for the improvement of the
[FCIErTITTC .

Descriptive summary and analysis of compliance with standard requirements '

The Learning outcomes (LUs) are defined onthe programme level and are consistent with the third level

I
of higher education according to the National Cualifications Framework (NQF). Although there are (o0 |
many (19) LOs on the program level, Some of LOs are oo general and could be grouped with aim to |

reduce its number to 6. ar 810 order to aviid its fragmentation and to make sure that all L.Os could be
assessed and measured. For example, in the area of the LOs in knowledge and understanding there are 3

1 Os = Graduates have knowledge based on the latest achievements of the problematic issues in

husiness administration; Graduates have competence m the latest. innovative, relevant methods for the
vesearch of the problems / issue; Graduates comprehend the widened sphere of updated knowledge m the |
ficld of business administration through re-analyzing and partial re-evaluating of the existing |
knowledpe'. Thesel s could be better articulated around the main LO in knowledge and understanding
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| on doctoral level: =...to master theories and methods at the frontiers of knowledge in a particular
discipline or ‘area ol concentration™ (See: hupy 'equal, network/wp-content/uploads/ U 11
EOUAL Guidelines Doctoral.pdf.)

Ihe same refers alsu to the LO demonstrating an ability 10 apply knowledge in practice, .g. “Effective ‘
management of small or large audiences” which is not the LO of academic doctoral program level. it is

more related to the academic course level. |
The LOs have to be clear and explicit, achievable. measurable and realistic. Some of LOs, e.g.

“Eficctively manages time and resources in research and teaching process™ and explanation should be
dliared among administrative and academic staff how this LOs will be assessed |

| O assessment cycle: defining, collecting and analyzing data is in progress at University. The program |
LOs then have to be assessed at the end of the programme and reflected in the Thesis assessment, which

is not the case in grading Doctoral Thesis assessment description available to the peer-review team.

['he assessment of Doctoral Thesis is based on such grading as “Excellent (summa cum laude) —excellent
work: Very good (magna-com laude) —a result that exceeds the defined requirements in all respect; Good

(gum laude) - result that exceeds the defined requirements”, ete. The assessment link to the program LOs
is missing, explaining what kind of knowledge and understanding, ability o apply knowledge in practice

skills of making conclusions. communication skills. etc. student has to demonstrate in the Thesis and
during the defense of Thesis The assessment grading of the Thesis should be linked to the LOs
assessment. By reducing the number of LOs on the programme level, the LOs assessment results would
be better utilized for improvement of the programme itself.

Programme academic stafi'is familiar with LOs concept but further training is needed both 1o the faculty

iembers. administeation and invited faculty to ensure offective assessment of LOs and use of its results,
i:'.:illtllI.'L':i."iﬂml.‘iélu;.l-‘.:r o B o | o |
o SER |
o Doctoral program description
o Meeting with program administration ‘
e Meeting with academic staff
o Meeting w ith invited staft |
o Meeting with students
e Meeting with Alumni |
e Mecting with employers
' Ri:i..'u]-!]IIH‘I:H].nI.Enﬁ_ == - o |
I Toensure LOs consistency with the programme objective: |
o reduce number of 1.0s both on the programme and course levels] |

To develop the LOs for Doctoral Thesis: |
4 Toensure efficient and effective LOs assessment cyele for the development of the program and
providing the feedback to students regarding their learning achievements. |

| Suggestions for programme development:

Best Practices (if applicable): o N a e o |




— I e T T
in case of aceredited programme, significant

Evaluation

Comph

v Substantially ¢

es with requirements

omplies with reguirements

 partially complies with requirements

[Foes nol

Programme’s Com

Standard

o
Complies

pliance

] _Huh.ulnnﬁ:llﬁ_\'

comply with requirements

with Standard

accomplishments and

T Partially

.f-.ﬂ'_prug ress

T Does not Comply

| with complies with | Complies with with Regquirements I
Regquirements requirements Requirements ||
Fdueational T T |
programime I
objectives. learning
outeomes and their X . |
complianiee W ith
the progranine ] '
' - ____J

2. Teaching methodology and organization, adeguate evaluation of programme mastering
Programme admission precanditions, progt amme structure, content, teaching and learning methods, and

stident dssessment ensure the achievement of programme objectives and intended |earning OULCOMES.

I .
|

1.1, Programme :-\Iltiii:iﬁi_llll Preconditions e e .
Higher cducation stitution has relevant. ransparent. fair. public and accessible programme admission

preconditions
and analysis of complianee with standard requirements |

Deseriptive summary

|
The Busimess school has determined relevant, transparent. fair, public and accessible program admission |
preconditions. In particilar, the PhD student can becomed person who has a Master's degree OF equivalent |
degrec in Eeonomics and Business Administration or other degree with 2 Master's or equivalent degree |
1o Master, In case if the applicant has Muster's degree or a degree equivalent 1o it in other field. is requ ired

| (o havea 7 yedr working experience 1 business or GMAT (minimum 350 pomts). The applicant must

knowledge of English at C1 level Members of the admission coOmmission approved by the

Rusiness School and  Program Coordinalor assess the applicants’ data 10 the

confirm lhe

Faculty Board of

prefeduisites for aceess to the program hased on critena defined pruwmrslg.,.

e prereguisites for accessing the program are guite strict However, it should be noted that the number

af those wishimg Lo study at the program has inereased dramatically over the past year. (1% people for 4 |

places). ¢ wrrently, the program has 9 active students.

fvidences/indicators




— —————

T — iy e T R g 7 LAt -
Procedures and assessment systems for doctoral program of business administration,

e Dissertation Board and the Provision of the faculty for doctoral degree of L EPL |lia State

LIpiversity Business Schoeol |
o Curriculumi of Dogtoral Program for Business Administration |
e Meeting with Heads ol the programme |
e Meeting with students '

[ jrecommendations:

| Suggestions for programme development:

| Hest Practices (if applicable): '

In case of accredited programme, significant accomplishments and/or progress |
Afier accreditation of 2011 the prerequisite of the program was changed and added to it In case of Master
or equivalent degree 10 Master in other divection the requirement of T-vear managerial expenence for the |
applican or GMAT (score - at least 330)

Fyaluation

v Complies with reg nirements

| Camplies with requirements |
| Parially complies with requirements |

[aes not comply with requirements

2.2 Educational Programme

B =
Structure and Content

- v - e = T PR TR
Programme is designed according to HEI's methedology for planning. designing and developing of |
educationsl programmes, Programme content akes programme admission preconditions and programme |

|earning oulcomes inlo accoln, Programme struclure s consistent and logical, Programme content and
picture ensure the achievement of programme learning OulcoOmEs. Qualification 1o be granted 1s
consisient with programme content and learning outcomes.

Descriptive summary and analysis of compliance with standard requirements

Doctoral educational programme is mainly worked out on the basis of planning, working and development
of methodology ol educational programs running at higher education institution (HEI). Namely,
cducational programme working oul. s ratification. making changes. cancellation rules and procedures
dhat nelide programme working oul and planning main principles and all the processes connected to it. |
The programme is alse kased on the doctoral sducational programme standard worked out al the |
university |
According to National Qualifications Framework “Doctoral educational program involves | 80 credits”™.
Curriculum of the doctoral programme includes only 174 credits. |

I'hie 174 credits of the programime teaching plan are allocated on study and research components. Leaming |
component cansists of 34 credits while the research component includes 120 credits, In the document |
“Programme Phl un Business administration™ in the section “Doctorate program structure” it is clearly
seen that programme consists from | 74 CP. Although in the same document is stated that PhD student |
chould obtan the total number of ciedits 180 CP. The further explanation says that “By assisting and |
research seminar COmMponRent minimum |2 — 12 credits are allot

tod and therr maximum pumber iﬁ|

11




determined by doctoral udent’s own requirements. In case of the doctoral student will be given the |
ppporTunity 10 s the remiedial course from the Master's eycle on statistics or research methodologies

topics” (Programme PhD in Business Administration, p: 3). There is o clear indication in the programme
stricture that there are CP possible for the sdditiona) research seminar or assisting. |

[herefore, it is needed to add 0 CP either 10 learming or rescarch component which could be clearly

ceflected | the programme structure. Clarification also is needed regarding the “opport unity to pass the

| remedial course from the Master's cycle on statistics or research methodologies topics’ as transfer CP

practics,

from the lower level of study programme 10 the higher level of the study programme is not a common ‘

As for the educational programme structure logic, it can be assessed as partly logical, as according to the
existing structure. students do doctoral semimnars at first and only after it, they start doing an optional course

of the research methods the fourth semester. Students can choose one of the three optional courses:

Fime Series Analy sis Llsing Eviews. (Jualiative Data Analysis with lvivo and Panel Data Analysis Using
= E o =

views. From the expert group opinion, students should do methodology courses at first and do research
compenent courses only after it (doctoral seminar | and 2). Or, it would be better @ offer students doing
compulsory leurning course i research qualitative and guantitative methods at first and then do an optional

course i rescarch methods with software

liy the programme syilabus. terms of the programme are wot clearty stated. Inthe educational programme

column: “Program duration, semester, aumber of credits” one can find “3-5 years (6-10 semesters) 180
credits”. During the interviews. group of experts could not also get clear answer aboul programime duration
and credit allocation aecording 1o the semesiers. So, program supervisors should determine the

programme duration and then distribute teaching and research component according to the prerequisites

on the semesters |

According to the previous discussions. programme content and structure only partly provide conditions

for reaching program cducational gouls and LUs Besides, the programme content and study results only

partly coimncide with qualification to be given alter araduation of the programme.

[ vidences/indicators 1
|

o Mecting with Heads af the Programme '
o Curriculum of Doctoral Program for Business Administration I

o The syllabuses [ concepts of fraining compaonents of the program |

o (Concept of Doctoral Thesis |

_ ——— vt = [ = ="
Recommendations: |

1. ‘To add academic courses of & CP to the study programme structure (educational plan) in order to |
coincide with the number of total 180 CP of the programme based on the requirements af the third level |
determuined by the Mational Cualification framework of higher education,

-

To make the programine consistent and logical. in the first semester. the Research

Methodalogy course should be offered as the prerequisite of doctoral seminar 1. |
= - AP

Suggestions for programme development: '
1. ‘o introduce a course int ontemporarn Management research. |

12




In case of aceredited programme, significant accomplishments and/or progress

Evaluation

Complies with requirements

Substantially complies with requirements

¥ Partially complies with requirements

| Does not comply with requirements

| ]._3 Course

= Student learning outcomes of each compulsory course are in line with programme learning
outcomes: Mareover. each course content and number of credits correspond 1o course learning

OO S50

= Teaching materials listed in syllabi are based on the core achievements in the field and ensure
the achievement of intended programme learning outcomes. ]
| Deseriptive summary and analysis of compliance with standard requirements '

Everv course 1.Os mainly coincide with the study programme LOs, The content and number ol credits
of every academic course, coincide with the academic course LOs. Although, the LOs on the programme
level don’t match with the courses offered, Namely, in spite of the fact, that the list of the educational
programme LOs is quite long (19 LOs). there are LOs of some courses that are not listed as the study
proeran | Os. For example, “Time Series Analysis using EViews™, “Qualitative Data Analysis with
Nyive program™. “Panel Data Analysis using EViews”, “Curriculum. development and teaching and
assessment strategies i higher education™. Therefore, LOs mapping is not done properly. |

Content. valume and workload of each doctoral programme learming component determines credit
numbers and makes component LOs more reachable. Correlation between contact and free hours are

adequate and considers course’component character and reaching L.Os determined by course/component
Appropriate learning-teaching methods are co isidered 10 be in courses/components according 1o contents
and 1.0

Educational programme syllabus teaching material is mainly based on field up-to-date achievements and
provides reaching program LOs. Although, the literature listed in study component svilabus for some
courses is out of date. For example, publications of 2003-2009 should be revised and renewed.

Evidences/indicators

s Neeting with academic stafl
o Meeting with invited stafl
e Lurriculom ol Doctoral Program |
® Thesyllabuses / concepts of teaching components
b S — T - TRy — e e .- — —|
Recommendations:
I. To ensure consistency of LOs of academic course syllabuses with the program determined LOs: ‘
3 T renew the main and supplementary litérature of courses: “Time Series Analysis using

EViews  “Oualitative Data Analysis with Nvivo program”.*Panel Data Analysis using EViews™

13
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Suggestions for programme development:

" Best Practices {it‘aﬁpﬂhlu}:

i ek I . T Pl L R e ——
In case of aceredited programme, significant accomplishments and/or progress l

Evaluation

Complies with requirements
¢ Sybstantially complies with requirements
Partially complies with requirements

Does nol camply with reguiremenis

11 The [im_ i:ln|_&me__|]_l_ 5|t' E_rim!i% s_t:iﬂt-i"ﬁ_-:frmenrclgfl-:reath ¢/performance :1!!51__1—5=i}_|_5l‘_cmblc shm
Programme ensures the dc\'cl{ihnmm— of students’ pra-:;ii.'.:.al. scientific/research/creative/performance and
transferable skills and/or their myvolvement in research projects, in-accordance with the programme
leamming auieomes

Descriptive summary and analysis of compliance with standard requirements

Doctorul programme is focused on dev clopment of doctoral student scientific/research/practical skills '
I'he skills are considered 1o develop with the help of specific project/task fulfilment and with carrying
out research while working on the doctoral I'hesis. For instance, in the framework ot research method |
coulses, Uoctoral students™ sort. analyze and give codes to the data collected on fields. |
|
(1 should Be noted. that in-the framework of the program. they also make a seientific publication based |
an data collected during a doctoral research project. During assisting, doctoral students de ¢lop practical

skills of teaching, assessment and research work supervising

Evidences/indicators '

Meeting with academic staff |

Meeting with students |

®

L]

e Meeting with Alumni

e Curriculum of Doctoral Program for Busingss Administration
L ]

I'he syllabuses / concepts of training camponents,
Recommendations:
Suggestions for programme development;

Best Practices (if applicable): |

In case of aceredited programme, significant accomplishments and/or progress

Evaluation




7 Complies with requirements

Substantially complies with requirements
| Partially complies with requirements |

Does not comply with requirements |

2.5 Teaching and learning methods |
e il » ket dalin - ST — e T Y ——
Program is implemented using student centered teaching and learning (SCL) methods. Teaching and |
lcarning methods correspond to the level o f education, course content. student learning OUICOMES and

. ensure their achievement

I e - Sepe—
Dieseriptive Summary and analysis of compliance W ith standard requirements |

Kelevaunt teaching-learmng methods are selected for each learning component of the programme. They |
coincide with the aeademic course conlent. aums and make the course study 1.Os reachable. Besides, |
academic courses use assessment methods, components ‘and criteria. that correspond 10 the LOs or
competénce of learning. Namely, written and verbal methods, demonstration method. brain-storming,

discussion-debates, individual and group work, case study, modeling/ simulation, reflection, mutual |

assessnient, practical work methods in the laboratory are used during learning-teaching process. |
Different study methads are used 0 oevery component of the programme in the gorresponding |

syllabuses conception documents.
Fvidences/indicators '
e Meeting wilh students

e Curriculum of Doctoral Program for Business Administration.

e Program Syllabus / Loncept

Recommendations: i
 FI - = — e |
Suggestions for programine development: '|

Rest Practices (if applicable):

in case-of accredited programme, significant accomplishments and/or progress
Fyvaluation
v Complies with requirements |

Substantially complies with requireiments
Partially complies with requirements

Does not comply with requirements
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1.6, Student Eyaluation |

Student evaluation 18 conducted in accordance W th established procedures. It is transparent and
| complies W ith existing legisiation.

Deseriptive summary and analysis of com pliance with standard requirements

During registration on courses with the help of study process olectronic management system “Argus’, |
dncroral student can get 1o fnow with syllabuses and assessment main components and criteria. Students
are assessed by the prcdctcmmmd procedures that are clear and correspond 10 legislation. Namely,
assessment system mvolves midteim and final assessment that helps doctoral student 1© check own
kinow ledee and skills periodically and reach LOs determined by the course. Besides, leamning component

evaluation Sysiem 1s determined according o the specific, content. aim of the component and in some

cases ductoral siudent cesearch subject and.includes companent relevant assessment miethods and clear
criterin, It should be noted, that in the doctoral work companent framework student should be assessed

by several evaluators |

During the educational process. doctoral students get feedback from academic staff aboul their
achievements and their improvement possibilities Electronic system =Argus” 15 used for this purpose

that allows students and lecturers to have permanent communication with cach other. Besides. thigre are |

dividual consultation hours (with lecturer and supervisor 100) that are agreed at the beginning of the

semester with students. Nat only can this, iy the framework af each component. after midierm

Jssessment. eacly doctoral <tudent get feedback from the lecturer about his /her work and evaluation
given. In case of necessiry, rule of active student assessment gives chance of assessment appeal

procedures and terms:

Fvidences/indicators

Meeting with academic stalt
Meeting with students |
Meeting with Heads of study program |

Curriculum of Doctoral Program for Business Administration/ 5% llabus

Choiee Environment Assurance System:" Argus” Wi, argiis. iliguni.eduge

Rules defining the payment for Hia State University students '€ aluation of vocutional students,
awarding of credits. rating and additional repetilive courses/ components; Program e aluation
ol JTET T, -

e LERASMUS+ CUBHE projecls: Asvessment Tools for new learning environments in higher

aducarion mstitutions FARSET i Change i Clussroom, Promoting Innovarive Teaching &

Leqrning o Enhance Student Learning  Experience in Eastern Partnership Countries

wPRINTeL "1z Academic Integrity Jor Quality Teaching and Learning  in Higher Edvication
[nsiititians in Georgid (e INTEGRITY )

Recommendations:

Suggestions for programme development:

| To formulate the LOs of the Thesis (120 ECTS) to ensure explanation of different levels of

evaluanion. I
|

Besl 'I.’ruc'li.m:.u_[.i.ir'.q‘.nplic:;lir:n:

In case of accredited programme, significant accomplishments and/or progress |
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3,1. Student support services

| Evaluation

- Complies with requirements
/  Substantially complies with requireIments

Partially complies with requirements |

Daes not comply with requirements

Prooramme’s Compliance with Standard

Seandard Eﬂl'll|l|iL‘$ with 1|.-!‘!U'i}51'-lllllli1.“:i ] T’ﬂr_ti:ill} [Does not Comply |
Requirements | com plies with | Complies with | with |
| | requirements | Requirements | Requirements |

- '|E1.|;l1i|13_= ——= [} o —_1—_—_—_4 = _i

methodology and I

OFEANLZALION, ' |

adequate evaluation \
of prigramme
mastering I =
3, Student achievements and individual work with them

HED creates student-centered environment by providing students with relevant ser jcds; programme
staff enstires students’ familiarity with the pamed services, organizes various events and fosters

qudents involvement in locul and’or imternational projects,

Sudents receive appropriate consultations and support regarding the planning of learning Process, |
improvement of ac ademic achievement, employment and professional development.
ol e A __,__,_,_o—_,___

Descriptive summary and analysis of compliance with standard requirements |
Srudents and graduates. arc sulisfied wath the umversity's efficient communication. also noted that the '
Uiiversiy s vontinnng 1o distribute different types ol guestionuaires in the teaching process management |
system "TATEUST where they have the opportumty v participate and express their own opinion. Students

andl Graduates involvement in the self-assessiment Zroup Was based on survey that was sent in “Argus”. It

wis also revealed that university administrative and academic stafl are actively engaged 1n student

counseling services and students’ satisfaction is ligh as it was revealed about the existing services in the

Priversity |

T promole pnpll1111'i:’.111i1.‘:-|‘| of research different Lind of activities are available: propesal submission for
getting \he exlernal financing, funding participation in the conferences, L niversity -to-university

experignee exchange programme within the Memorandums signed with partier Universities. 1t should

also be noted that students are actively involved projects. events. conferences and research, and also
participating international mobility locally, as well asin internationally. |
WUniversity has Moodle system, whichchecks plagiarism, it 15 one way 1o prevent the 111;'Lgi:n'i~'m:=|nd ensure |

the guatity of the hesis
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Fvidences/indicators

<ol feevaluation report
Doctoral rlr-wi-un “Business administration”
Meeting with | niversity administration

{eeting with Students
s Me \'iI.lLL '-.uth 'xhunm

Ru U1l|i1u!lll.1|1ﬂn‘~‘.

Suggestions for programme development:

| Best Practices (if '.:.]‘.rplil:_'.tlﬂu‘r:

In case of aceredited programme, significant accomplishments and/or progress

Evaluation
Complies with requirements
substantially complies with requirements
partially complies with reguirements
[oes not comply with requirements

3.2 Master’s and Doctor al Hiuduul Hll!‘llr\lhil}ﬂ
\Lm'..r sand l}l.*r.mml students have ql.mlﬂu.d thesis uup-..inmr-,

Deseriptive SUIMMATY v and ﬂn.ﬂ}w. of cum[ill..mu. with standard wqulremenh

Eyery Doctoral student has a qualified supery isor and if necessary, more than one co-supervisor who has
seientifiv-resenrch expenence relevant to the topie al the thesis. The gipdents are satisfied with the
quitlified supervision, Ihey mentioned that there are opporiunities o receive consultation and assistance
from the supervisors students have an ability 1o have foreign CO-SUPETVISOTS. Graduates mentioned that

they wre satistied with the services university ollers.

A supervisor conduets consultation with Doctoral students on a regular basis. students mentioned that
consultations and mectngs arc enough for thelr research work. As a best international practice, the co-
supervision could be introduced to ensure the diverse competencies of supervisors necessary for

jncreasing the guality ol research.

Tlia State L niversity has ¢laborated a document detining rights and obligations of the sLpevIsor and the
SUPETYISion process, W ith the “1lia State University Business school Dissertation Board and PhD program

l‘ugl.llcu-.-'-na"

Fvidences/indicators

o Scitievaluation report




e Doctoral pwuqm Buqnu»tlduuumrmuu" |
o Mecting with University administration |
o  Mecting with Students

e  Moeting with Alumni

Recommendations: .
P — L e e ——————— ——
Suggestions for programme development: |

( To introduce & Co-SUPETYiSIon (o ensure the diverse competencies of supervisors available for |
ihereasing the quality of research. |

Best Practices (if :amtl?;aﬂici;

In case of aceredited programme. significant accomplishments and/or progress I

Evaluation

v Complies with recuirements
Substantially complies with regquirements
partially complies with requirements

Does not comply with requirements |

Programme’s Compliance with Standard

Standard :|'u-_-: with |ntially complies Ih C umphcw with Tot {"nm[}h with
Requirements with Requirements | Requirements
regquirements
Student o =l T - [ o — 1 T I|
achievements and - - |
individual work X | |
with them | I

4. Providing teaching respurces

frogramme human, material, information and financial resources ensure programine sustainability, its
effective and efficient {unctioning, and achicvement of intended objectives.

4.1 Human Resources i B I

—  Prouranne stafl consists of gqualified people who have necessary unmpu{uu,u in-order to ]1|.i||:u
studerits achicve programme learning OUICONIES,

w  Thenumberand workload ol programme du demic/scientific and Iny ited staff ensures the sustainable

running of the educational process and also, prope er execution of thetr research/crealive performance

19




activities and other [h.H‘ii_‘,__’I‘.i;ﬂ_Lﬁl.-I.Hl.!‘S‘-HElTﬂHEU I-n.'tkn-uc1\_'.azal+:ie11xira11d invited stall ensures programme '
sustainability:
= The Head of the Programme possesses necessary knowledge and experience required for programme |
claboration. He/she is personally involved in programme implementation; |
= Programme studentsare provided w th an adequate number of administrative and support staf fof |
appropriate competence. |

Descriptive summary and analysis of compliance with standard requirements

As a result of interviews with the university administration and students, there are three Heads of the

programme, their functions and responsibilities are not clearly detenmined. During the imerview, they

could not give strong arguments 10 the experts for necessity of existence of three Heads. | hey stated, that

ane of them wis responsible for management. another for linunces and accounting. But, they could not

give clear answers how they take decisions, whether thiey have formal relationship or not (regular

meetings, decision aking. ete), They think. that they are responsible for program development and arg

mediators o the § aculty board: Keeping in mind that there are only ¥ active students, the administration

of the program 15 100 bureaueratic

Vhis is wnusual international practice which is usually based on having a person who 1akes overall

responsibility for the program development in cooperation with academic and administrative staft,

Therefore, there 153 need 1o reconsider the administration of the program by appointing the Head of the

progrim whe takes overall responsibility for program development. In case, if there are 3 study

programne Jieads. their functions and responsibilities should be clearly allocated. Although, having one

Head of the study programme W ho takes overall responsibility for programme development, would be

o rensonable.

Oualification. scientific, pedagogical and practical experience of the represented doctoral program

academic stall corresponds 1o the program aims and qualification 10 be given by the program: All of the

staff members have adequate  academic desrees and practical gxperiences 10 the field and are

professionals that is proved by their hiographies and st of publications.

fn the process of program implementing there are |4 academic staff members svolved. Three of them

are professors and | | associate professors. There arene tvited academic stafl in the program.

The School of Business hasa <chente of workload forevery semester for the academic stall involved in

the program, which peflects their teaching W srkload. It is also worth mentioning. that according to the
regulation developed by the university, the School of Rusiness lias determined its own research and
educational evaluation mechanism for the aeademic staff, which determines the annual responsibilities
of the statf with regard 10 their research and academic activity.

Based on the evidence during the meetings there 1s a need to select and prepare the list of potential
Thesis reviewers (0 ensure the smooth review and [efense process, As il was mentioned during the

meeting with Alumni il took longer time then necessary 10 find appropriate review for the Thesis.

e School of Business is responsible for administering the progran. [he School Dean., Deputy Drean,
Assistnt o Dean, Head of Quality Assurance SErvice, Experts of Curriculum, Student Coordination
Service and Business Relations anid Career Planning Cenler represemnt the administration and assisting
personng| of the Schipnl For the purpose of improving the service related to the planning of the siuclenl;;
learning process. the functions the doetoral Student Relations Service, which advises the students on the

study provess planming and progress and provides relevant recommmendations and advices 1 addition.
Poctaril students’ consulung provided by the Faculty Quality Assurance Department specialists -
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Curriculum experts who Jdefine the individual curriculum for Doctoral students and facilitate each of

them to achieve the learning oulcomes of the program

Evidences/indicators

o Mecting with Heads of the programine
s Moehng with academic stafl I
e Meeting with students |
e Meeting with Alumn '
e Componegnt & (dences/indicators including relevant documents and interview results
o Personal files of acpdemic staff’ and active agreements, which are available in the HR
| Jepartment |
o Mechanism and methodology of planning of student population of llia State Liniversity, |
Workload schemes of academic qaff, which are available in the Administration of the School |
ol Business:
e Number of academic staff in relation to the number of doctoral students: |
e The sample of the labor contract for academic stafl;
e Rule on the evaluation of the work performed by academic staff of Tlia State University; |
o Statute of the School of Business, W hich considers the rights and responsibilities of the program. |
SUpervisor.
e egulation on the evaluation of the implementation of the program of 1hia State University; |
e Regulation and procedures for the elaboration, appraval, modification and suspension of |
cducational program of Hlia State LHppversity;
e [Fvaluation criteria for an educational program of Hia Srate University: '

e Personal files of administrative and assisting stafl and active labor agreements, which are |
available in the HR Departmenty

; e : . . ) |
o Regulation on conducting a competition for academic posInons and employment

conditions for academic positions al llia State University; '
s Announced competitions. |

s Applicationssent 1o advertised job openings.
Recommendations:

Suggestions for programme development: |

I Toappoinl a person with overall responsibility for the programme: |
3 To atract and select more reviewers 10 ensure the smooth process of Thesis ev aluation and |

delense

Best Practices (if applicable):

In case of aceredited programme, significant accomplishments and/or progress

Evaluation

Camplies with requirements
v Substantiatly complies with reguirements

Partially complies with requirements
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Does not comply with requireinents

—— -

4.2 I:I'!_l}'u$51_l+n:l-1:fi:\itl-l.lllzhl:nl uﬁcu_l;!iénic. M’:it"ll_liﬁi.‘ ;E“iax{lell staff :

= Hi | conducts the -‘.:n-u.h-l-m-i_u.m_ of -pmgr:umnu mdrjulmc&:ual ific and imi{_t:-.;!_-:;tu!'r and :Ttsrﬂl;;.-rai_s_
evaluation results on a regular basis;

= ME fosters |,1rcst'c55imml development of the qeademic, scientific and invited staft. Mareover, I

if

lasters their seient e and research w ork

B

Descriptive summary and analysis of compliance with standard requirements

Fere is cvaluation rule af the academic and seientific staff snvilved in the progran which includes
particutar methods and insiruments of evaluation. In particular. this mechanism eny jsapes assessment of
the activities related to research and training and the results of the assessment are used for 1_11'ut'cssim1:ui

development of the personnel, encouraging and promoting them.

The assessment of the puﬂ'm'mw.k work ensures the determination of sdividual conwributions 10 the
getivity of the University made by the academic stafl on the basis of formal and systematic approach,
with the purpose of further improvement of teaching and research processes and promotion of constant

provess of development.

periodically. satisfaction surveys are conducted for the staff engaged in the prograim with regard 1o the
seryices oifered by the university. The needs identified as a result of the mentioned Surveys served as the
Lasia for plammz af the creation ot a professiona] training module related to the evaluation methods and

reaching und learning and use of such resources s the projecls of Erasmus .

Besides. the academic safl of the prograi is provided with  different projects. researches,

jocal/intemational conferences 10 promote thcit development. University also helps the academic

personiel 1o participate o academic personuel mobility in the framework of Erasmus™ It involves taking

part in conferences! seminars/ lectures at different universities of the world for several weeks,

F\'ilI-::1:-;-4.'imi'|.4::|tur.-

I

. ‘ 5 - - i . u i I

o Regulanon on the evaluation ol the work of personne| Holding academic positions .
(professors, associate prolessor, assistant professor. assistant) at the Sehool of Business .

of Tlia State University

e [RASMUNY CBHE projects! Assessment Tools for Hew Jeurning environmenls in higher |

cdtication InsEuons FUASSET); Change in {lerssroom, Pramuoting fnmovative Teaching &
Learning  to Enhance Student  Leariing Experience i Eastern Partership Couniries

i pRINTel 1Academic Integrity for Cuality feaching and Learning in Migher Education |

bsHirttions in Greargia (INTEGRIT ¥ |
I iquﬂnmu—ml.-.ﬂi:m;: S - o o B - |
|

|, e provide yraining o the academic staff on programme LOs and their reaching, 1|
mreasuring eyvaluating 15sues on a regular busis. |

- B s e

Sugpestions for programme developments

Best Practices (if applicable): |

|
[ In case 'r. oredi ok — il = ‘T“__.______,_' —— |
| In casc O averedile | programme. significant accomp @m;_lgﬂg_t}mr -progress I
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Fyaluation

|
L Complies with reguirements |
|
/ Substantially complies with requiremants |
fartially complies with requirements ,
: |
Does not coniply with pequirements
1
|
= A = S |
1.3, Material Resources !

Programing is provided by necessiry infrastructure and technical equipment required for achieving
programme learning culcomes

s - I ——
Descriplive summary and analysis of compliance with standard requirements
University infrastructure and technical equipment provides necessary environment for reaching

educational program goals and LOs. Auditoriums are equipped with computers and projectors supplied

with internet. Students are provided with compulter facilities and library space. There is free wi-fi at

university building. At daytime students can gse wniversity territory. library and auditoriums. for

ndependent work. Ihere 15 a cale at aniversity oo

Besides, there are such sdditional resources NECESSAry tar the prograim implementation as: university

academic wriling center, compuier laboratories/ programs (NVive 10 EViews], Moodie. Turnitin, Argus,
university library and clectronic bases — Seience Direct, Scopus, Clanvete Analytics (former Thomson

Reuters), Protjuest, ERSCO: Cambridge Journals, Oxford Journals, Emerald, ete.

Fvidences/indicators |

o [lectronic management sysiem for educational processes “Argus” Dip:l _u_r;u_:;_.'r!_l_-.um_i.g.h];g:_;
e Upiversity library and seientific databases:p:dibrary ilicuni edu.ge’

e [Flecironic teaching portal:huip: ficnmiechige!
L]
L]

Agreement on the transfer of Turmnitin service license
Bocuments confirming the infrastructure, technical equipment and book fund,
svailable at the library and (he Material Resources Sery ice .

Recommiendations: - T - .i

Suggestions for programime development: _ o ]

Y = —— e
Best Practices (if applicable):

In case of aceredited programme, significant accom plishments 2 nd/or progress - _I

|

- . _ R A S— S

Evaluztion i

v Complies with requirements




| Substantially complies with requirements ,
Partially complies with requirements

Does pot comply with requirements |

4.4.P-.'{}gmmmu.-'i'ucull}'a’aelum'; budget and programme financial sustainability

he allucation of financial resources stipufated an pmg_lrm‘nm:.'-'f'.l.a;ull}-:schunl budget is sconomically |

feasible and corresponds 10 programme needs. |
. I e e ety - I——
Descriplive summary @ nd analysis of complianee with standard requirements |

Allocation of financial resources anticipated by the school budget 18 economically feasible and
corresponds with the doctoral educational programme requirgments. ['he academic statl mvolved in the |
program have also obained additional funding for research projects, paimely state scientific grams

allocated for fundamental research of Shota Rustavell National Science Foundation,

st : = ———— S = ) __l
Fvidences/indicators |
e The results of Fundamental Research competition of Shota Rustaveli National
seientific Foundanon
e [Lducational Prograin Budget. |
Recommendations: o o | B l
Sugoestions for programme development - I
Best Practices (if applicable): - === o |
|
in case of aceredited programme, significant accomplishments andﬂlarugrcm@ T |
Evaluation — | === '
¢ Complies with requirements
Substantially complies with requirenents
|
Partially complies with requirements I

Does nat comply with requirements

¥ys -t e i 2 * y
Programme’s Compliance with Standard
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| Standard |ies with intially complies 'I:F Complies with jot Comply with |
. | H * 4
Requirements | with | Reguirements Requirements

requirements ' |

Prowadiiie 1 ]
teaching resources I

X |

— = | = R | === | S —— S —

5. Teaching quality enhancement opportunities

I order 10 enhance teaching guality, programme (lilizes internal and external quality assurance services
aridl also periodically conducts programme monitoring and programme review Relevant data is collected.
analysed wd utilized for nformed decision mahking and programme development on a regular basis.
5.1 Internal quality o _ T |
Programme staff collaborates with internal quality assurance service(s) available at the higher educutimﬂ
institution when planming the process of programme quality assurance, creating assessment instruments,
and analysing assessment results, Programme staff utilizes guality assurance results for programme
POV EInei

As it beeame eyident from the meetings with administrative and academic staff, the programme staff
collabarates with internal quality assurance sery \cels) available at the Liniversity and School of Business
when planning the process of programme quality assurance. But it could be done on more 5} stemic and

systematic level, there is an expertise inside. but there is a need that this expertise is shared on more

structured way, meaning formal way thus helping to improve a quality of the program. The reorganization
af the programme administration by appointing person who takes overall responsibility for the program
istend of 3 Heads of the program:w auld lead 1o the higher level of programme guality enhancement.

Srudents been asked w provide the opinion aboul the program quality, but student’s represettalive was '
| not included as a member of part of the SERGroup. |

There are quality procedures and regulations for the development, approval, modification and
careellation of an educational programme used at 15U, |

Fhe University internal quality management has 1o be designed in the way that assure the quality of the
programme. starting feom the defining clear goal of the program, clear and measurable LOs, ensuring

that Learning assessiment eyele is efficiently and effectively implemented and results used for program
development. the doctoral programme should target the production of analytically rigorous, innovative,
and, whenever feasible, practically relevant research outputs in related discipline, to work within an |

international research context and to demonstrate the ability to function in cross-cultural environments,

gte. Based on the evidence collected during the visit and analysis done by peer review fcam there are
stronger etforts peeded both from (uality assurance adminisirative stafT and both administrative and
academic stafl involved in the delivering the program 1o ensure the necessary level of quality of the
program, Fhe opportunities 1o organize doctoral programme around Doctoral schouol could be discussed |
among the respansible staff.

Fvidences/indicators

o  Component evidences/indicators including relevant documents and interview results
e SEK
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Program deseription
Mecting with employers
Megting with students
Meeting with Alumni |

" & & © @

Meeting with University administration
Recommendations:

expertise inside. but ¥ needs 1o he shared on more structured way thus helping to improve a |

[hie internal guality has to be ensured in on moTE §) stemic and systematic level as there is an

yuality of programme;,
.

I'c provide training for administrative staff on internal quality issues related to the latest conceplts
1 higher education 1o be abie to enhance the quality and monitor its results. |

Suggestions for programme development

o — |

- . . : . . |
| Toinclude student's representative in the Self’ Evaluation Group:

| 2% ]

F'o ensure the programme development nlan around clearly set goals based on SMART approach

i : . [
for the next period 10 be able to measure the progress; |
1. The opportunities to organize doctoral program around Doctoral school could be discussed |

wmong the responsibite staft,

Best Practices {i'f :lpp.fi(‘;l.lgl-l': H

In case ol aceredited pro ramme, significant accom lishments and/or progress
Prog i p

" Evaluation

| Coinplies with requirements |
v Substantially complies with requirements

Partially complies with requirements

3ges notcomply with requirements

e e e ——————————————

3.2 External quality B - =
Programme utilizes the results of external quality assurance on a regu lar basis.

M — e

“

Deseriptive summary and a nalysis of compliance w ith standard requirements

.
[he programme utilizes the results of its monitoring. Although due to the reason that the programme is

not elearly positioned as the program monitoring is not delivering necessary level external quality
sutconics, For example, the program objective. | Os. structure and content, research topics selected by

students which been analyzed above by involvement of external pariners could be adjusted to the
international requirements 1o doctoral programs in Business and Managemenl
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represenlatives of external partners {or representative of the Board of Advisors)as 4 |
members of Self-evaluation leam would be at great help to reflect on the issues mentioned above. This |

Ihe invelvement of

could be achicved also through clear administrative structure of the program by appointing a person who
S—_— . . . |

takes overall responsibility of the programime and its development. The wark has to be done also towards

ensuring an international research contexi us demonstrating the ability to funiction in cross-cultural |

| environments. So far there are o international academic/invited staff involved in teaching process |
|
-.F.\;'i-l-l.t:lltl:s."il'lllit_“.lﬁ'i _ o —— —_— _-1|
|
e SER |
e Program description |
o Meeting with University adminmistration
e Meeting with Self Evaluation group
e Meeting with Heads of the programme |
e Mecting with Alumni
o Meeting with Employers.

Recommendations:

I To ensure Turther internationalization of the programme, thus demonstrating the ability 10 |

___,___,__,_,__,__,__1

[unetion n cross-cultural environments.

Suggestions for programme development:

| Toensure involvement of representatives of external partners (oF representative of the Board of |
Advisors) as a members of Self=evaluation team; |

“Best Practices {i-{.".-l|‘.l-l.l_|"il:ﬂ|]|l:j:

Ihie Board of Advisers s composed of qualitied and leading experts existing in the modern husiness |
environment functions in the School of Business, who develop recommendations on the educational
camponents, modules and results and the appheaton of the mentioned recommendations is done with |

thie purpose of increasing the ahgnment of the program with the requirements af the emplovment market. |

In ease of aceredited programme, significant aecomplishments and/or progress

Evaluation N ___]
Complies with requirements
7 Substantially complies with requirements
| partially complies with requirements |

Poes not comply with requirements |

5.3, Programme monitoring and periodic review
Programine monitoring and periodic review is conducted with the mvolvement of academic, seientific,
vited. administrative stafl, students, graduates. employers and other stakeholders, through
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systematically collectng and analysing information. Assessment results are utilized for programme
improvement. |

Descriptive summary and analysis of compliance with standard requirements

Ihe progrwmme is monitored and periodic reviewed with the involvement of stakeholders through
systematically collecting and analyzing information. There is a systemic research delivered to monttor
the program results. The results of the research are provided by the internal Quality Assurance system.

The expert’s team shares the finding of SER that about the program evaluation that there is a need to
invalve foreign experts in the program evaluation process and increase the number of potential employers

i1 the program evaluation,

l'o make evaluation more meaningtul, the evaluation has to be conducted not only aceording 10 the
standards set for doctoral programs based on the National qualification framework, but also according to
the international practice for doctoral education n Business and Management based on EQUAL
gutdelines o consider new perspectives of programme development. There 15 a need to establish the
soals lor program development and associated action plan to make evaluation and quality monitoring |

niare effective.

There is & need to apply a benchmarking as a management tool for evaluation and monitoring quality of
the program

Evidences/indicators [

Recommendations:

: i : |
|, To develop program development goals and associated action plan to make the evaluation and

monitoring more effective:

Suggestions lor progrimme development:

I, Toensure involvement of international experts. in program evaluation process: '

4

| 2. Te deliver program monitoring and periodical review based on the international standards for |
doctoral studies in Business and Management.

1 T consider the application of a benchmarking as a management tool for evaluation and monitoring l
gquality of the programme.

Best Practices (if applicable): '

|

In case of aceredited programme, significant accomplishments nd/or progress I
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Evaluation
Complies with requirements
/ Substantially complies with requirements
01 Partially complies with requirements

| Does not comply with requirsments

Programme’s Compliance with Standard

Standard Complies with | Substantially | Partially | Does not Comply
Requirements | com plies with | Complies with with Reguirements |
requircments Reguirements |
leaching quality b '
enhancement |

_opportunities | N —

Frclosed Documentation (1 Applicable)
HEPs Name: Hia State 1 niversity
Higher Education Programme Name: Business Administration Doctoral studies

Number of Pages of the Report: 30
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Programme’s Compliance with the Standard

Standard ' N ' ;E'Em_;ﬂiw with ' Subﬁ;{ntinll}'_ -_.P.‘;I.'ti.ll"}'_ - Does not Comply
Requirements complies with | Complies with iwith

requirements | Requirements |Requirements

e - I -

| Programme objectives are clearly o
Aetined and achievable, they e |
comsistent with the misston of the
P and take oo consideration
Libour market demands

[eaching methodolog and
prganjzation, adequate evaluation

ol programme Maslerig
ostudent achigvements and x

mdevidoal work s ith them

| Providing teaching resourees

5 Teaching quality enhancement X . |
ppperunhes |

fapert Panel Chair's

= _'_..-J'...-..-'r'k'.

Tatjana Volkovi
same, last name, signaturc

Fxpert Pancl Members’

Gocha Tutberidze

aame. Iast name, signature

salome Maludee

Naue, last name, signature
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