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[bookmark: _Toc206587127][bookmark: _Hlk115442213]I. Information on the Cluster of Educational Programmes

	
	Programme 1 
	Programme 2
	Programme 3
	Programme 4 
	Programme 5 
	Programme 6 
	Programme 7 

	Name of the educational programme
In Georgia
	საერთაშორისო ბიზნესი
	გლობალური მენეჯმენტუ
	ბიზნესის საინფორმაციო სისტემები
	ლიდერობა და მენეჯმენტი
	გლობალური მენეჯმენტი
	ჯანდაცვის პოლიტიკა და მენეჯმენტი
	ბიზნესის ანალიტიკა

	Name of the educational programme In English
	International Business
	Global Management
	Business Information Systems
	Leadership and Management
	Global Management
	Healthcare Policy and Management
	Business Analytics

	Level of higher education
	Bachelor’s Studies
	Bachelor’s Studies
	Bachelor’s Studies
	Master’s Studies
	Master’s Studies
	Master’s Studies
	Master’s Studies

	Qualification to be awarded
	Bachelor of Business Administration (BBA)
	Bachelor of Management
	Bachelor of Business Administration (BBA)
	Executive Master of Business Administration in Management (EMBA)
	Master of Management;

Research Master of Management
	Master of Health Care Management;

Research Master of Health Care Management
	Master of Business-Analytics;

Research Master of Business-Analytics

	Name and code of the detailed field
	0413 Management and administration
	0413 Management and administration
	0413 Management and administration
	0413 Management and administration
	0413 Management and administration
	0413 Management and administration
	0413 Management and administration

	Indication of the right to provide teaching of subject/subjects/group of subjects of the relevant level of general education
	-
	-
	-
	-
	-
	-
	-

	Language of instruction
	English
	English
	English
	English
	English
	English
	English

	Number of ECTS credits
	180
	180
	188
	66
	134
	132
	120

	Programme Status (Accredited/Non-accredited/Conditionally Accredited/New/International Accreditation)
Indicating Relevant Decision (number, date)
	New
	New
	New
	New
	New
	New
	New



[bookmark: _Toc206587128]II. Accreditation Report Executive Summary

· General Information on the Cluster of Education Programmes
Accreditation was conducted for seven study programmes at East-West University LLC (EWU), Tbilisi, in the following cluster:

· Bachelor’s Programme in “International Business”, first level
· Bachelor’s Programme in “Global Management”, first level
· Bachelor’s Programme in “Business Information Systems”, first level
· Executive Master's Programme in “Leadership and Management”, second level
· Master’s Programme in “Global Management”, second level
· Master’s Programme in “Health Care Policy and Management”, second level
· Master’s Programme in “Business Analytics”, second level

All programmes are new and have not yet had any student intake. The first intakes are planned for the academic year 2026/2027. All seven programmes are delivered in English and have been harmonised with Arizona State University templates within the ASU–Cintana Alliance; graduates have the opportunity to obtain a double degree from East-West University and Arizona State University. The cluster was approved as a coherent portfolio by the Academic Council of East-West University on 30 January 2026 and is hosted by the newly established School of Business and Technology. The volume of the three Bachelor's programmes is 180 ECTS for International Business and Global Management and 188 ECTS for Business Information Systems; the volume of the four Master's programmes is 66 ECTS for the Executive Master's Programme in Leadership and Management, 135 ECTS for the Master's Programme in Global Management (revised version dated 5 May 2026), 132 ECTS for the Master's Programme in Health Care Policy and Management, and 120 ECTS for the Master's Programme in Business Analytics. The implementation of all seven programmes is distributed across three university premises in Tbilisi: Gorgasali 9, Uznadze 68B and Uznadze 103B.


· Overview of the Accreditation Site Visit
The Expert Panel received the Self-Evaluation Report and supporting documentation prior to the site visit. The Self-Evaluation Report was provided in English; programme curricula, study plans, course syllabi and the staff roster were available in English; supporting regulatory documents were available in both English and Georgian. Because the seven business programmes are being submitted for initial accreditation and have not yet been delivered, there are no active student cohorts, alumni or operational quality assurance results specific to the cluster; the corresponding interview sessions were therefore conducted with students and alumni of the institution's existing single-cycle Medical Doctor programme, who provided indirect insight into the institution's handling of students at programme level.

The Expert Panel conducted the site visit at East-West University from 4 to 6 May 2026 according to the pre-developed agenda. The visit took place in hybrid mode: the Chair of the Panel participated via Zoom, one further Panel member was likewise connected via Zoom, and the remaining Panel members attended in person on the university campus. The Panel was supported by the NCEQE coordinator at the Higher Education Quality Assurance Department and by an interpreter.

The Panel held interview sessions with the following groups:

· the university administration (President, Vice-President and Dean of the School of Business and Technology),
· the self-assessment group,
· the heads of the Bachelor's and Master's programmes,
· the academic staff of the Bachelor's and Master's programmes,
· the invited staff of the Bachelor's and Master's programmes,
· students and alumni of the institution's existing single-cycle Medical Doctor programme,
· a panel of seven employer representatives, and
· the Quality Assurance Office.

On the third day of the visit, the Panel observed the material and technical base of the university at the premises in Gorgasali 9 and Uznadze 68B, including the library, the seminar rooms and the computer infrastructure, and was briefed on the partnership arrangements with Arizona State University. At the end of the site visit, the Panel met with the university representatives to present the initial findings. During the visit, the Panel requested additional documents and the institution submitted the requested supplementary materials. The visit progressed in a collegial and constructive environment, and the Expert Panel acknowledges the well-organised communication and cooperation among the departments and offices inside the University and thanks all participants for their involvement in the discussions during the site visit.

· Brief Overview of Education Programme Compliance with the Standards
Programme 1 (Bachelor’s Programme in “International Business”)
[bookmark: _Hlk230966385]Standard 1: Substantially Complies with Requirements. 
Standard 2: Complies with Requirements. 
Standard 3: Complies with Requirements. 
Standard 4: Substantially Complies with Requirements. 	
Standard 5: Complies with Requirements.

Programme 2 (Bachelor’s Programme in “Global Management”)
Standard 1: Substantially Complies with Requirements. 
Standard 2: Complies with Requirements. 
Standard 3: Complies with Requirements. 
Standard 4: Substantially Complies with Requirements. 
Standard 5: Complies with Requirements.

Programme 3 (Bachelor’s Programme in “Business Information Systems”)
Standard 1: Substantially Complies with Requirements. 
Standard 2: Complies with Requirements. 
Standard 3: Complies with Requirements. 
Standard 4: Substantially Complies with Requirements. 
Standard 5: Complies with Requirements.

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
Standard 1: Substantially Complies with Requirements. 
Standard 2: Complies with Requirements. 
Standard 3: Complies with Requirements. 
Standard 4: Substantially Complies with Requirements. 
Standard 5: Complies with Requirements.

Programme 5 (Master’s Programme in “Global Management”)
Standard 1: Substantially Complies with Requirements. 
Standard 2: Complies with Requirements. 
Standard 3: Complies with Requirements. 
Standard 4: Substantially Complies with Requirements. 
Standard 5: Complies with Requirements.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
Standard 1: Substantially Complies with Requirements. 
Standard 2: Complies with Requirements. 
Standard 3: Complies with Requirements. 
Standard 4: Substantially Complies with Requirements. 
Standard 5: Complies with Requirements.

Programme 7 (Master’s Programme in “Business Analytics”)
Standard 1: Substantially Complies with Requirements. 
Standard 2: Complies with Requirements. 
Standard 3: Complies with Requirements. 
Standard 4: Substantially Complies with Requirements. 
Standard 5: Complies with Requirements.

· [bookmark: recommendations]Recommendations
Sub-Standard 1.1 
1. Cluster
It is recommended that the institution's labour-market and employability studies reflect trends and needs of the international labour market.
Sub-Standard 1.4 
2. Cluster
It is recommended that programme development be carried out as a collaborative process engaging all stakeholders (academic, research, visiting staff, employers, and, once the programmes are in operation, students and graduates), with the engagement documented in the respective committee minutes.
3. Executive Master’s Programme in “Leadership and Management”
It is recommended that a compulsory research, capstone, or thesis component be introduced into the curriculum to ensure achievement of PLO8 ("Conduct applied research and consultancy projects, integrating qualitative and quantitative methods, and communicate findings to diverse stakeholders"), in line with the requirements for NQF Level VII qualifications.
Sub-Standard 4.3
4. Cluster
It is recommended that invited staff be systematically included in the institution's professional development provision, in particular through onboarding and pedagogical training covering teaching, learning and assessment methods.

· [bookmark: suggestion][bookmark: _Hlk203347651]Suggestions
Sub-Standard 1.4
1. Master’s Programme in “Global Management”
It is suggested that the revised credit distribution submitted on 5 May 2026 (semester 1: 36, semester 2: 30, semester 3: 36, semester 4: 33 ECTS) be formally adopted and implemented as the version of record, with continued attention to the contact-hour load in the final semester.

Sub-Standard 1.5
2. Bachelor’s Programme in “Business Information Systems”
It is suggested that the prerequisite structure for technical courses be reviewed to ensure that students have the more relevant foundational knowledge and skills before progressing to more advanced technical subjects.

3. Bachelor’s Programme in “Business Information Systems”
It is suggested that the distribution of contact hours in programming and database-related courses be further considered, with possible additional supervised practical sessions to support students’ hands-on learning and technical problem-solving.

4. Master’s Programme in “Business Analytics”
It is suggested that the programme further strengthen the integration of practical tools, supervised learning activities, and project-based assessments across the curriculum to ensure that students progressively develop the applied analytical competences required for professional practice in data-intensive business environments.
Sub-Standard 2.4
5. Cluster
It is suggested to systematically communicate the appeal and plagiarism procedures to students, and to more consistently document how analysis of assessment results informs improvements in teaching and evaluation practices.
Sub-Standard 3.1
6. Cluster
It is suggested that the university formalise the responsibility frameworks of student support staff, strengthen integration mechanisms for international students, and review financial support conditions for outgoing exchange students to ensure equitable access to international mobility opportunities.
Sub-Standard 3.2
[bookmark: _Hlk230963418]7. Executive Master’s Programme in “Leadership and Management”, Master’s Programme in “Global Management”, Master’s Programme in “Health Care Policy and Management”, Master’s Programme in “Business Analytics”
It is suggested that the institution develop and implement mechanisms for evaluating the quality of the activities of master's thesis supervisors, with the evaluation results informing supervisors’ professional development.


Sub-Standard 4.1

8. Cluster
It is suggested that the institution establish, from the first year of programme operation, a systematic human-resources monitoring mechanism for the cluster, covering staff workload, staff turnover, the proportion of affiliated academic staff, and the consistency of teaching and assessment practice between academic and invited staff.

9. Master’s Programme in “Health Care Policy and Management”
It is suggested that the institution define the respective operational responsibilities of the resident programme head and the non-resident co-head, and put in place a documented schedule for their coordination, communication and reporting.


Sub-Standard 4.2

10. Cluster
It is suggested that the institution monitor the supervision of master’s theses and applied projects from the first student cohorts onwards, in particular the distribution of supervision workload, the thematic alignment between supervisors’ expertise and students’ research topics, and the adequacy of supervision capacity in relation to projected student intake, with particular attention to the sector-specific and methodologically intensive programmes.


Sub-Standard 4.4

11. Cluster
It is suggested that the institution systematically monitor the adequacy, accessibility and regular updating of the programme-specific material, library, digital and technological resources from the first student cohorts onwards, with particular attention to the technology-intensive, data-driven and sector-specific programmes (Business Information Systems, Business Analytics and Health Care Policy and Management).

· Quantitative Data Analysis of the educational programme in accordance with the requirements of the accreditation standards, for example:
· Staff and Supervisors - Number of the staff involved in the programme (including academic, scientific, international and invited staff), including the staff holding PhD degree in the sectoral direction; ratio of the academic/scientific staff and invited staff; ratio of the affiliated and academic staff; ratio of master's and/or doctoral students to supervisors; supervisors’ workload scheme; 

At cluster level, the School of Business and Technology relies on a total of 78 individuals involved in the seven programmes, according to the May 2026 staff roster, which is treated as the version of record (the appendix to the Self-Evaluation Report indicated 81). The composition is as follows: 60 academic staff (76.9 per cent) and 18 invited lecturers (23.1 per cent); the spreadsheet does not identify a separate scientific-staff category for the cluster, and the academic and scientific grouping is therefore represented by the academic staff. The academic staff comprises 9 Professors, 18 Associate Professors and 33 Assistant Professors. The ratio of academic and scientific staff to invited staff is 60 to 18, or approximately 3.33 to 1. A total of 27 staff members involved in the cluster hold a PhD degree. The affiliated academic staff numbers 17 individuals (21.8 per cent of the total staff and 28.3 per cent of the academic staff), distributed across 2 Affiliated Professors, 2 Affiliated Associate Professors and 13 Affiliated Assistant Professors. Three members of the academic staff are foreign nationals; of these, Prof. Francisco Gutierrez serves as the co-head of the Master’s Programme in “Health Care Policy and Management”.

The May 2026 submission also documents the number of staff involved in each individual programme. The figures reflect the substantial overlap between programmes, as members of the academic staff typically teach in several of the seven programmes:

	Programme
	Programme staff (academic)
	Of which Prof / Assoc / Asst
	Affiliated
	PhD holders
	Invited staff

	Bachelor’s Programme in “International Business”
	50
	6 / 15 / 29
	16
	24
	8

	Bachelor’s Programme in “Global Management”
	45
	5 / 14 / 26
	13
	22
	8

	Bachelor’s Programme in “Business Information Systems”
	50
	6 / 16 / 28
	14
	24
	5

	Executive Master’s Programme in “Leadership and Management”
	25
	3 / 12 / 10
	7
	12
	4

	Master’s Programme in “Global Management”
	33
	4 / 15 / 14
	9
	17
	6

	Master’s Programme in “Health Care Policy and Management”
	33
	8 / 11 / 14
	8
	18
	7

	Master’s Programme in “Business Analytics”
	32
	6 / 9 / 17
	11
	15
	7




For each programme, the proportion of staff with sectoral expertise and the proportion of staff holding a PhD in the sectoral direction are documented in the May 2026 submission. The institutional methodology for determining the supervisor-to-student ratio for Master’s theses is described in the institutional rules, but the indicator is not yet operational because none of the four Master’s programmes has an active student cohort. The supervisors’ workload scheme is governed by the institutional staff regulations and the affiliated-staff financial-support model (Order No. 01-49 of 28 April 2025, with amendment Order No. 01-172 of 15 December 2025).

· [bookmark: _Hlk203429462][bookmark: _Hlk203430057]Scientific/Research Indicators - Scientific/research index of the individuals, involved in the programme (for the last 5 years): quantitative data papers published in peer-reviewed journals with an international index; staff participation rates in local and international conferences; other scientific/research indicators;

The aggregate scientific output of the cluster staff over the last five years amounts to 661 publications and conference contributions, distributed as follows: 101 articles in local peer-reviewed journals, 260 articles in international peer-reviewed journals, 128 reports at local conferences and 172 reports at international conferences. The cluster staff has also participated in more than 100 local and international projects. The international orientation of the research output (432 of 661 contributions, or 65.4 per cent, in international venues) is consistent with the international positioning of the cluster and supports the qualification of the programme staff against the requirements of Standard 4.1 and Standard 4.2. The breakdown of these indicators by individual programme is not separately reported, as the staff is largely shared across the cluster.

· Academic Staff Turnover Rate (for the last 5 years) (e.g. the number of retired staff, the number of staff who left the institution and the number of new staff, etc.);

The academic staff turnover rate over the last five years is reported as 60 additions and zero departures, which corresponds to a 0 per cent attrition rate. This figure reflects the fact that the School of Business and Technology was newly established in 2024 and that the cluster staff was assembled through three open academic competitions in 2024 and 2025 with a total of 60 positions awarded. The same pattern applies to invited staff (18 additions, zero departures). The turnover indicator will become meaningful only once a steady state is reached in subsequent accreditation cycles.

· Data on the Individuals Enrolled (for the last 5 years; in case of active programmes); number of student places announced for the programme; student progression by academic years;

The seven programmes have not yet had any student intake and accordingly no announced number of student places, no admission applications, no enrolment data, no progression data and no graduation data exist at the time of this report. The Student Body Planning Methodology (Order EWU 033) governs the future determination of the number of student places per programme on the basis of programme-specific resources, infrastructure capacity and labour-market demand. The enrolment-related indicators will be reportable from the first academic year of programme operation.

· Analysis of other quantitative data provided in the self-assessment and annexes.
The quantitative data analysis confirms that the cluster is well staffed in absolute terms (78 individuals for seven programmes) and demonstrates a substantial five-year research record that is heavily skewed towards international venues. The proportion of affiliated academic staff (21.8 per cent) is consistent with the institutional affiliation regulation and provides a stable core for the cluster. The reliance on invited staff (23 per cent at cluster level, with variation across programmes) is structurally significant for the operation of the cluster and supports the recommendation under Standard 4.3 that invited staff be systematically included in the institution’s professional development provision. The absence of enrolment data is inherent to the initial-accreditation context and does not reflect a documentation gap; the same applies to the supervisor-to-student ratio for Master’s theses. The Panel notes that the staff data submitted in the Self-Evaluation Report appendix is identical across all seven programme sheets, while the May 2026 staff roster provides genuine programme-specific staff figures; the May 2026 figures should be treated as the version of record.


· Brief Overview of the Best Practices (if applicable)
None.

· Information on Sharing or Not Sharing the Argumentative Position of the HEI
The Expert Panel has examined the argumentative position submitted by East-West University LLC (letter No. 00002833 of 29 June 2026) in response to the draft report, together with the accompanying annexes. The Panel welcomes the constructive tone of the response and the institution's stated commitment to the continuous development of the programmes. Its position on each of the four recommendations is set out below.
Recommendation 1 (Sub-standard 1.1)
The Panel has considered the institution's argument that the cluster programmes, being adapted from the academic model of Arizona State University, already inherit an internationally oriented design, and it notes the institution's commitment to conduct a joint international labour-market study at the implementation stage. The Panel observes, however, that a dedicated study of international labour-market trends and of employer demand for the specific qualifications awarded does not yet exist, and that the institution's undertaking to produce it at a later stage confirms that the evidence is not yet in place. The Panel therefore does not share the argumentative position on this point and maintains the recommendation as originally worded, without amendment. Sub-standard 1.1 accordingly remains assessed as substantially compliant.
Recommendation 2 (Sub-standard 1.4)
The Panel shares the institution's observation that, for newly created programmes without an existing student body, the participation of students and graduates in the development phase was not objectively possible; this limitation is inherent to an initial accreditation and is recognised by the Panel. The Panel maintains, however, that the engagement which was feasible at that stage is not adequately documented: employer input was gathered through separate bilateral consultations and is referenced rather than recorded in the committee minutes, the consulted employers did not include health-sector organisations for the Health Care Policy and Management programme, and invited staff were not yet systematically involved. The Panel therefore partially shares the argumentative position and amends the recommendation so that it no longer requires the participation of stakeholder groups whose involvement is not yet feasible.
Recommendation 2 (amended): It is recommended that programme development be carried out as a collaborative process engaging all stakeholders (academic, research, visiting staff, employers, and, once the programmes are in operation, students and graduates), with the engagement documented in the respective committee minutes.
Sub-standard 1.4 accordingly remains assessed as substantially compliant.
Recommendation 3 (Sub-standard 1.4, Executive Master's Programme in Leadership and Management)
The Panel accepts the institution's clarification that Programme Learning Outcome 8 concerns applied rather than scientific research, and that an executive master's programme may legitimately realise a culminating component through an applied, consultancy-oriented project rather than a traditional thesis. The Panel notes, however, that on the institution's own account the components carrying the applied-research and consultancy load are only in part compulsory: the project that most directly operationalises PLO8, namely Global Organizational Consulting (TGM 507), together with Launching Global Ventures (TAM 534), is offered as a compulsory-elective and is therefore not required of every graduate. Since the concern underlying the recommendation is precisely that the structure of the programme should ensure the achievement of PLO8 for every graduate, the Panel does not share the position that the recommendation should be reformulated as advice, and it maintains the recommendation. The Panel emphasises that its wording already offers full flexibility, in that a research, a capstone or a thesis component would each satisfy it, and that designating one applied-research or consultancy project as compulsory for all students would meet the recommendation with minimal change to the existing curriculum. Sub-standard 1.4 accordingly remains assessed as substantially compliant.
Recommendation 4 (Sub-standard 4.3)
The Panel welcomes the institution's full acceptance of this recommendation and its commitment to introduce, from the first year of operation, a structured onboarding module and pedagogical training for invited staff, linked to the internal quality-assurance mechanisms. With regard to the institution's request to verify the corresponding entry in the summary table, the Panel confirms that the assessment is correct and internally consistent: Standard 4 is assessed as substantially compliant because Sub-standard 4.3 is assessed as substantially compliant, and Sub-standard 4.3 is so assessed because, at the time of the site visit, the institution's professional-development provision did not yet extend systematically to invited staff, who account for a structurally significant share of the teaching capacity (around 23% at cluster level), and no onboarding or pedagogical training addressed specifically to invited staff was documented. The existing professional-development mechanisms for academic staff do not by themselves close this gap. The Panel therefore does not share the implied position that Sub-standard 4.3 should be re-assessed, and it maintains both the recommendation and the assessment. 
Newly submitted documents and revised qualifications
The Panel acknowledges receipt of the ten annexes accompanying the argumentative position, comprising revised curricula for three master's programmes and the minutes of Programme Development Committee and School Council meetings of 11 and 12 May 2026. These documents introduce a revised qualification structure for the Global Management, Health Care Policy and Management and Business Analytics master's programmes, awarding a Master qualification on completion of the first 60-credit part and a Research Master qualification on completion of the second part, following Order No. 53/n of the Minister of Education, Science and Youth of Georgia of 8 April 2026, which entered into force after the accreditation site visit. The conclusions of the present report relate to the programmes as presented and examined during the accreditation process. The revised qualification structure and the amended curricula constitute a substantive change that did not form part of the evaluated documentation and that the Panel is not in a position to assess within the argumentative-position stage. The Panel therefore takes note of these documents without extending its evaluation to them. The Panel further notes that the May 2026 committee and council minutes record decisions taken after the site visit and do not alter its findings on the engagement of stakeholders during the development phase addressed in Recommendation 2.
· In case of re-accreditation, a brief overview of significant achievements and/or progress (if applicable) during the accreditation period, as well as a review of the fulfillment of the recommendations received during the previous evaluation process
[bookmark: _Hlk196881558][bookmark: _Hlk190371243]All programmes are newly proposed.


Requirements set by the Framework of Doctoral Education are used during the accreditation evaluation of the doctoral educational programme together with the accreditation standards of higher educational programmes.
Guidelines and Standards (See link)
Accreditation Standards for Higher Education Programmes
Guideline for Assessment of Accreditation Standards of Higher Education Programmes
Framework for Doctoral Education
Alignment of the Accreditation Standards and Framework for Doctoral Education
Assessment criteria

[bookmark: _Hlk205424875]Definitions:
Recommendations - should be considered by the HEI in order to comply the programme with the requirements of the standard
Suggestions - non-binding suggestions for the programme development 

Evaluation approaches for the accreditation experts:
The components of the accreditation standards are evaluated using the following two approaches: cluster and if necessary individual evaluation.

Evaluation Approaches: 
Cluster evaluation: Describe, analyse, and evaluate the compliance of educational programmes grouped in the cluster with the requirements of the corresponding component of the standard taking into account the general characteristics of the cluster.
Individual evaluation: If necessary, also you can indicate the information on each individual education programme, distinguished from the general and major characteristics of the education programmes in a cluster. Conducting an individual evaluation of the programme is essential for doctoral-level educational programmes, as well as for any other educational programme that is subject to a recommendation and/or suggestion.
20

[bookmark: _Toc206587129][bookmark: Summary]III. Summary Table of Compliance of the programmes with the standards
	№
	Contents/
Standard

	Programme 1
	Programme 2
	Programme 3
	Programme 4
	Programme 5
	Programme 6
	Programme 7

	1.
	 Educational Programme Objectives, Learning Outcomes and their Compliance with the Programme
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially

	1.1
	Programme Objectives
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially

	1.2
	Programme Learning Outcomes
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	1.3
	Evaluation Mechanism of the Programme Learning Outcomes
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	1.4
	Structure and Content of Educational Programme
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially

	1.5
	Academic Course/Subject
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	2.
	Methodology and Organization of Teaching, Adequacy of Evaluation of Programme Mastering
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	2.1
	Programme Admission Preconditions
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	2.2
	The Development of Practical, Scientific/Research/ Creative/ Performance and Transferable Skills
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	2.3
	Teaching and Learning Methods
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	2.4
	Student Evaluation
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	3.
	Student Achievements and Individual Work with Them
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	3.1
	Student Consulting and Support Services
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	3.2
	Master’s and Doctoral Student Supervision
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	4
	Providing Teaching Resources
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially

	4.1
	Human Resources
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	4.2
	Qualification of Supervisors of Master’s and Doctoral Student
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	4.3
	Professional Development of Academic, Scientific and Invited Staff
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially
	Substantially

	4.4
	Material Resources
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	4.5
	Programme/Faculty/School Budget and Programme Financial Sustainability
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	5
	5. Teaching Quality Enhancement Opportunities
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	5.1
	Internal Quality Evaluation
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	5.2
	External Quality Evaluation
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies

	5.3
	Programme Monitoring and Periodic Review
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies
	Complies



[bookmark: _Toc206587130]IV. Compliance of the Programme with Accreditation Standards

1. [bookmark: _Toc206587131]Educational Programme Objectives, Learning Outcomes and their Compliance with the Programme
A programme has clearly established objectives and learning outcomes, which are logically connected to each other. Programme objectives are consistent with the mission, objectives and strategic plan of the institution. Programme learning outcomes are assessed on a regular basis to improve the programme. The content and consistent structure of the programme ensure the achievement of the set goals and expected learning outcomes.
Educational programmes grouped in a cluster are logically interrelated to each other in line with the study fields and evolve according to the respective levels of higher education.
1.1 Programme Objectives
[bookmark: _Hlk190451244]Accreditation standards indicators
Programme objectives consider the specificity of the field of study, level and an educational programme, and define the set of knowledge, skills and competences a programme aims to develop in graduate students. They also illustrate the contribution of the programme to the development of the field and society. 

[bookmark: _Hlk109151496]Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The reviewed clustered study programmes are the following:

· Bachelor’s Programme in “International Business”
· Bachelor’s Programme in “Global Management”
· Bachelor’s Programme in “Business Information Systems”
· Executive Master’s Programme in “Leadership and Management”
· Master’s Programme in “Global Management”
· Master’s Programme in “Health Care Policy and Management”
· Master’s Programme in “Business Analytics”

The seven clustered programmes share a common architectural foundation. They have been harmonised with Arizona State University templates within the ASU–Cintana Alliance and offer a double-degree pathway to ASU upon successful completion. All seven programmes are delivered in English, are hosted by the newly established School of Business and Technology, and were approved as a coherent portfolio by the Academic Council on 30 January 2026. The programmes study the principles and methods of management and administration in their general form (International Business; Global Management at Bachelor’s and Master’s level; Leadership and Management at Executive Master’s level), in interdisciplinary combinations with information technology and analytics (Business Information Systems; Business Analytics), and in sector-specific specialisation (Health Care Policy and Management). The objectives of each programme are explicitly aligned with the institutional mission, which commits the University to “achieve a high employment rate of graduates in both local and international labour markets, and contribute to the development of a knowledge-based society”.

The objectives across the cluster are clearly established, realistic and achievable. They correspond to the descriptors of NQF Level VI for the three Bachelor’s programmes and of NQF Level VII for the four Master’s programmes, and they reflect the field-specific characteristics for business administration, management, business analytics and health-care management as published by the National Center for Educational Quality Enhancement. Each programme’s objective set has been developed in accordance with the institutional “Rule for Planning, Developing, Improving and Termination of Programs at East-West University” (Annex 8). The committee minutes of 17 October 2025 and 27 October 2025 document the programme-level discussion of programme objectives, learning outcomes and qualification titles for all seven programmes prior to their formal approval.

The local labour-market dimension is well evidenced through the consultation of six employers in the Tbilisi area (GIG Holding, IDS Borjomi, Aladashvili Clinic, Meidan Group, Deloitte & Touche, Andersen Georgia), whose feedback is summarised in the October 2025 committee minutes. The international labour-market dimension, by contrast, is referenced primarily through the employability profile of ASU graduates and the global character of the ASU–Cintana Alliance. A dedicated analysis of international labour-market trends and employer demand for the qualifications awarded is not provided in the documentation. Given the cluster’s explicit international positioning and the University’s stated commitment to international employability, the Panel considers it appropriate to issue a cluster-wide recommendation on this point.

Recommendation 1: It is recommended that the institution’s labour-market and employability studies reflect trends and needs of the international labour market.


Individual evaluation 
Programme 1 (Bachelor’s Programme in “International Business”)
This is the initial accreditation of the programme as it has been newly created and did not yet have any student intake. The programme awards the qualification of Bachelor of Business Administration (BBA, code 0413.1.2) at NQF Level VI. Its six programme objectives target the development of broad knowledge of international business across the main functional areas (management, marketing, finance, operations, human resources, innovation and entrepreneurship), applied analytical and digital problem-solving skills, intercultural communication and leadership, ethics and corporate social responsibility, innovation and entrepreneurial thinking, and employability with a lifelong-learning orientation. The objectives are realistic and achievable, and they reflect both the NQF Level VI descriptors and the subject benchmark statement for business administration.

What distinguishes the programme within the cluster is its explicit international and cross-border focus. While the qualification awarded is the same as for Business Information Systems (BBA), the orientation of the content towards international trade, global markets, cross-border management and multicultural communication is consistently reflected across all six objectives, and is reinforced by signature courses such as Principles of International Business, Survey of International Economics, Supply Chain Operations for Global Organizations and Global Entrepreneurship. This positioning enables a clear differentiation against the management-focused Bachelor’s Programme in “Global Management” and against the technology-focused Bachelor’s Programme in “Business Information Systems”.

The mission alignment is clearly demonstrated. The objectives explicitly target both local and international employment markets, the integration of ethics and sustainability into business decisions reflects the University’s value statement, and the orientation towards lifelong learning supports the University’s commitment to the development of a knowledge-based society. The ASU template basis of the programme provides a structural link to internationally recognised practice, and the double-degree opportunity with ASU strengthens the international relevance of the qualification.

Stakeholder input has been gathered through the programme committee process and the parallel national employer consultations summarised in the October 2025 minutes. The interview results from the on-site visit confirm that the programme leadership, the academic staff and the consulted employers see the programme as an appropriate response to the demands of internationally oriented business administration roles. As the website of the programme is being set up, no information on the new study programme is yet publicly accessible; it is advised to add the relevant information after the accreditation has been finalised.

Programme 2 (Bachelor’s Programme in “Global Management”)
This is the initial accreditation of the programme as it has been newly created and did not yet have any student intake. The programme awards the qualification of Bachelor of Management (code 0413.1.1) at NQF Level VI. The six programme objectives target integrated management knowledge across the main functional areas, global and intercultural leadership, entrepreneurial and innovative thinking, digital and technological competence, ethics and social responsibility, and career readiness in diverse multinational and multicultural settings, including governmental, non-governmental and private organisations. The objectives are realistic and achievable, and they correspond to the NQF Level VI descriptors and the management subject benchmark for higher education in Georgia.
The distinguishing feature of the programme within the cluster is the deliberate positioning on general management theory and practice across all organisational types, rather than the international business orientation of Programme 1 or the technology orientation of Programme 3. This positioning justifies the choice of “Bachelor of Management” as the qualification awarded, rather than the BBA shared by Programmes 1 and 3. The compulsory course set reflects this orientation through signature courses such as Leading Organizations, Principles of Management and Leadership, Human Resource Management, Management and Strategy, Organizational Behavior and Problem Solving Through Strategic Thinking, complemented by the global-management touch of TGM 101 Principles of Global Management.

The mission alignment is well established. The orientation towards leadership and management in global and multicultural environments supports the University’s mission of preparing competitive graduates for both local and international labour markets, and the explicit reference to public, private and non-governmental sectors broadens the programme’s contribution to societal development. The ASU template basis (Bachelor of Global Management) anchors the programme in internationally recognised practice, while the harmonisation with the Georgian management subject benchmark ensures national compliance.

Stakeholder input has been collected through the programme committee process and through the parallel national employer consultations summarised in the October 2025 minutes. The committee discussed the conformity of the programme title and the qualification with both national standards and the ASU template prior to approval, and the employer feedback emphasised the relevance of intercultural communication, project-orientation and digital literacy across all sectors of activity. As with the other Bachelor’s programmes, the publicly accessible website information will be added after the accreditation has been finalised.

Programme 3 (Bachelor’s Programme in “Business Information Systems”)
This is the initial accreditation of the programme as it has been newly created and did not yet have any student intake. The programme awards the qualification of Bachelor of Business Administration (BBA, code 0413.1.2) at NQF Level VI. The programme objectives target a structured combination of business administration foundations with information systems competences: students gain knowledge of basic concepts and principles of business administration and an understanding of the role of business information systems in business-process management and strategic decision-making; they are able to analyse business processes, manage projects, make data-driven managerial decisions, and design, develop and evaluate information systems; they use modern information and communication technologies effectively; and they demonstrate professional ethics, social responsibility, leadership and a commitment to continuous professional development.

The distinguishing feature of the programme is its interdisciplinary character. The 188 ECTS volume, which is eight ECTS higher than for Programmes 1 and 2, reflects the additional technical content required to integrate the design and evaluation of business information systems with the BBA-aligned core. Signature courses include Computer Applications and Information Technology, Introduction to Information Systems, Business Information System Development I and II, Business Database Concepts, Business Database Systems Development, Managing Cyber Risks in Enterprise Business Processes, Web Technologies for the Enterprise and Problem Solving and Actionable Analytics. The programme maintains compliance with the requirement that business administration competences remain dominant, which is reflected in the inclusion of accounting, statistics, microeconomics, macroeconomics, marketing and project management.

The mission alignment is clear. The programme prepares graduates for functional roles related to digital and analytical domains while preserving the BBA framing, which supports both employability in the modern data-driven business environment and the broader mission of contributing to a knowledge-based society. The ASU template basis ensures alignment with internationally recognised practice, and the explicit attention to data-driven decision-making, business intelligence and digital transformation reflects current employer demand.

Stakeholder input has been collected through the programme committee process and the parallel national employer consultations summarised in the October 2025 minutes. The committee discussed the alignment of the programme title with the interdisciplinary nature of the content and confirmed the BBA qualification as appropriate. As with the other Bachelor’s programmes, the publicly accessible website information will be added after the accreditation has been finalised.

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
This is the initial accreditation of the programme as it has been newly created and did not yet have any student intake. The programme awards the qualification of Executive Master of Business Administration in Management (EMBA, code 0413.1.1) at NQF Level VII. The six programme objectives target strategic and interdisciplinary management knowledge with attention to sustainability principles, advanced leadership and global project management, innovation and entrepreneurial thinking, ethical and legal awareness with responsible management practice, cross-cultural communication and global team leadership, and evidence-based, analytical and research-informed approaches to real-world business challenges combined with continuous personal and team professional development.

The distinguishing feature of the programme within the cluster is the explicit Executive orientation. The admission requirements specify a minimum of five years of professional experience in management or administration, demonstrated experience in leadership or managerial roles, and a structured competency-based interview assessing leadership philosophy, professional achievements, managerial maturity, demonstrated experience in leading teams and implementing organisational change, and a global mindset. The pedagogical design accordingly relies on practice-oriented and experience-based teaching approaches and on the integration of business and trade, economics and public policy, international affairs and organisational leadership.

The mission alignment is well established. The programme targets senior and executive-level employability in private, public, non-profit and international organisations, with explicit reference to managerial roles across borders and to multicultural team leadership. The condensed one-year, two-semester structure (66 ECTS) is consistent with international Executive MBA practice and supports the target audience of experienced professionals seeking advancement without an extended career interruption.

The Panel notes that programme objective 6 commits the programme to develop research-informed approaches and that this commitment is operationalised in the learning outcomes through a dedicated skills statement on applied research and consultancy projects. The structural anchoring of this objective in the curriculum is addressed under sub-standard 1.4. As with the other programmes, the publicly accessible website information will be added after the accreditation has been finalised.

Programme 5 (Master’s Programme in “Global Management”)
This is the initial accreditation of the programme as it has been newly created and did not yet have any student intake. The programme awards the qualification of Master of Management (code 0413.1.1) at NQF Level VII. The five programme objectives target strategic and interdisciplinary knowledge of global business operations and economic, policy and sustainability environments; leadership, decision-making and global project management competences; innovation, entrepreneurial thinking and digital-transformation competences; ethical awareness, social responsibility and accountable, inclusive management; and cross-cultural communication, global collaboration and research-informed problem-solving with a commitment to continuous professional development.

The distinguishing feature of the programme within the cluster is its positioning as the second-cycle continuation of management education for graduates who already hold a Bachelor’s qualification and who wish to develop advanced strategic, analytical and cross-cultural competences without the executive admissions profile of Programme 4. Unlike the EMBA, the programme retains a full Master’s volume (134 to 135 ECTS depending on the version of record) and includes a Practicum and a Master Research Project as culminating components, which differentiate it both from the Executive Master’s Programme and from the more specialised analytical Master’s Programmes 6 and 7.

The mission alignment is well established. The programme prepares graduates for advanced leadership in private companies and public sector organisations within complex global environments, which supports the University’s mission of competitive international employability. The ASU template basis (Master of Global Management) anchors the programme in internationally recognised second-cycle management practice, and the inclusion of dedicated research and practice components ensures the development of independent research competence as required at NQF Level VII for management qualifications.

Stakeholder input has been collected through the programme committee process and through the parallel national employer consultations summarised in the October 2025 minutes. The committee approved the programme title, the qualification and the curriculum subject to the changes that have been incorporated into the version dated 5 May 2026, addressed under sub-standard 1.4.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
This is the initial accreditation of the programme as it has been newly created and did not yet have any student intake. The programme awards the qualification of Master of Science in Health Care Management (code 0413.2.8) at NQF Level VII. The seven programme objectives target organisational analysis and governance in health-care organisations; strategic initiatives addressing sustainability, ethics, social responsibility and innovation in health care; operations management and optimisation of service-delivery, quality assurance and supply chain; human-resource leadership in multicultural health-care settings; interpretation of and response to health-care market dynamics through evidence- and data-driven policy and management decisions; financial resource planning and control for sustainability and transparency; and the use of research and information technologies for clinical and administrative decision-making and continuous system improvement.

The distinguishing feature of the programme within the cluster is the sector-specific specialisation. The field code (0413.2.8 Health Care Management/Administration) and the qualification (Master of Science in Health Care Management) explicitly anchor the programme in the regulated and socially sensitive health-care sector, while the programme content combines a management core (with shared courses such as Global Leadership and Personal Development, Strategy in a Competitive World, Operations and Supply Management, Global Marketing in the Digital Age and Global Accounting and Financial Management) with substantial health-policy and health-care-specific courses (such as Global Health Care Systems, Population Health Data Management and Analysis, Population Health, Health Economics and Policy, Health Care Transformation and Leadership, Health Policy and Equity, Healthcare Policy and Innovation, Population Health Policy and Legislation, and Patient-centred Care).

The mission alignment is well established. The programme targets professional roles that combine management competences with sector knowledge, which supports both the local labour market need for qualified health-care managers and the international employability of graduates in regulated health-care environments. The ASU College of Health Solutions involvement, reflected in the co-headship of the programme by Prof. Francisco Gutierrez (ASU), reinforces the international academic anchoring of the specialisation.

Stakeholder input has been collected through the programme committee process. The Panel notes that the health-care sector employers are not part of the six national employers consulted at the cluster level, which is a constraint relevant for stakeholder engagement. As with the other programmes, the publicly accessible website information will be added after the accreditation has been finalised.

Programme 7 (Master’s Programme in “Business Analytics”)
This is the initial accreditation of the programme as it has been newly created and did not yet have any student intake. The programme awards the qualification of Master of Science in Business Analytics (code 0413.2.21) at NQF Level VII. The five programme objectives target the integration of strategic management thinking with advanced data analytics for evidence-based decision-making; the processing, modelling and interpretation of complex data using quantitative, statistical and computational methods; in-depth knowledge of big-data architectures, machine-learning approaches and emerging digital technologies for the design and evaluation of data-driven solutions; the extraction of actionable insights and their translation into strategies that generate measurable organisational value and societal impact; and the development of ethical, adaptive and inclusive leadership combined with data governance, regulatory compliance and lifelong professional learning.

The distinguishing feature of the programme within the cluster is its analytics-oriented and research-oriented profile. The compulsory course set reflects this orientation through signature courses such as Decision Making with Data Analytics, Descriptive and Predictive Analytics, Enterprise Data Analytics, Programming for AI and Data Analytics in Business, Business Process Analytics, Machine Learning in Business, Analytics for Unstructured Data, Analytical Decision Modelling, Advanced Analytics for Marketing Decisions and Quantitative Risk Management. The integration of an Applied Project (CIS 593/SCM 593) and a Master Thesis (12 ECTS) ensures that students develop both applied research competence and independent research output.

The mission alignment is well established. The programme prepares graduates for analytical and leadership roles in data-driven organisations, which is consistent with the University’s commitment to international employability and to the development of a knowledge-based society. The field code (0413.2.21 Business Analytics) and the qualification (Master of Science in Business Analytics) precisely correspond to the sectoral guidelines and the Level VII learning standards for business analytics. The ASU pathway provides international anchoring, and the inclusion of a substantial research and applied-project block supports the research-intensive profile expected at second cycle in this field.

Stakeholder input has been collected through the programme committee process and through the parallel national employer consultations. The committee discussed the alignment of the analytical and research-oriented profile with employer demand for data-literate graduates. As with the other programmes, the publicly accessible website information will be added after the accreditation has been finalised.

Evidences/Indicators
· Self-Evaluation Report
· Programme descriptions and curricula
· Mission and strategic plan of East-West University, including the 3-year action plan (2025–2027) and the Joint Strategic Plan with ASU/CINTANA
· “Rule for Planning, Developing, Improving and Termination of Programs at East-West University” (Annex 8)
· Programme committee minutes of 17 October 2025 and 27 October 2025
· Interview results during the on-site visit 


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	Recommendation 1: It is recommended that the institution’s labour-market and employability studies reflect trends and needs of the international labour market.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation
	Component 
1.1 - Programme Objectives
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Substantially

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Substantially

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Substantially

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Substantially

	Programme 5 (Master’s Programme in “Global Management”)
	Substantially

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Substantially

	Programme 7 (Master’s Programme in “Business Analytics”)
	Substantially




1.2 Programme Learning Outcomes 
Accreditation standards indicators
➢The learning outcomes of the programme are logically related to the programme objectives and the specificity of the field of study.
➢ Programme learning outcomes describe knowledge, skills, and/or sense of responsibility and autonomy which students gain upon completion of the programme. 
[bookmark: _Hlk196880796]PHD Programme indicators
· The learning outcomes of the doctoral educational programme are logically related to the goals of the educational programme and correspond to the classifier of the 8th level of qualification; 
· The results of the doctoral thesis, creative/performing project at the local and/or international level have scientific-research/creative-research significance, are innovative and have practical/theoretical value.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
For every programme in the cluster, the learning outcomes are derived from the programme objectives through the institutional methodology codified in Annex 23 (“Assessment of Learning Outcomes of Educational Programs at East-West University”). The learning outcomes are systematically organised into three categories that match the NQF descriptors: Knowledge and Understanding; Skills; and Autonomy and Responsibility. The category split makes the operationalisation of the objectives transparent and supports the curriculum mapping that follows. The learning outcomes are mapped onto courses by means of a curriculum map (the xlsx file accompanying each programme), which distinguishes three levels of attainment (Introduction, Reinforcement, Mastery) and ensures that each learning outcome is delivered through several courses across the programme. The mapping has been reviewed and approved at the second programme committee meeting of 27 October 2025 for every programme in the cluster.

The learning outcomes across the cluster are formulated to be measurable, achievable and realistic. They are consistent with the NQF descriptors of the relevant cycle (Level VI for the Bachelor’s programmes, Level VII for the Master’s programmes) and with the field-specific benchmark statements for business administration, management, business analytics and health-care management. The Bachelor’s-to-Master’s progression is visible across the four pairs of programmes in the cluster, with the second-cycle learning outcomes evidencing the deeper analytical, strategic and research-oriented competences expected at NQF Level VII. The minutes of 27 October 2025 record an explicit commitment to a collaborative process for developing the learning outcomes, involving academic, scientific and invited staff, students, graduates and employers; the practical operationalisation of this commitment is addressed under sub-standard 1.4.

Individual evaluation 
Programme 1 (Bachelor’s Programme in “International Business”)
The learning outcomes of the programme are formulated in accordance with the qualification of Bachelor of Business Administration and translate the six programme objectives into competence statements covering theoretical knowledge of international business and the analysis and interpretation of economic, political, legal, cultural and technological factors influencing global markets and business environments. The Knowledge category emphasises the explanation of fundamental theories, principles and concepts in international business across management, marketing, finance, operations, human resources, innovation and entrepreneurship, and the analytical interpretation of the global business environment.

The Skills category operationalises the analytical, digital and communication competences. The learning outcomes include the application of quantitative and qualitative methods to evaluate international business operations and recommend evidence-based solutions, the use of contemporary business tools and information systems for decision-making, the identification and mitigation of cross-border business risk, the integration of ethical considerations, legal compliance and sustainability into strategic decisions, the development of international business strategies including market entry plans, logistics and financial instruments based on comparative and competitive analysis, effective oral and written communication in intercultural and professional contexts, and collaboration in multicultural and multidisciplinary teams.

The Autonomy and Responsibility category includes the development and presentation of independent research or practical capstone projects using appropriate methodologies and the formulation of a personal development plan for continuous professional growth and the pursuit of further academic study. The learning outcomes are consistent with NQF Level VI descriptors and the subject benchmark for business administration, and they are measurable through the assessment plan attached to the programme.

The curriculum map demonstrates a graduated progression from Introduction in the first cycle of foundational courses (such as Principles of Global Management, Computer Applications and Information Technology, Brief Calculus, Macroeconomic Principles) through Reinforcement in the intermediate courses (Principles of Finance for Global Organizations, Marketing and Business Performance, Microeconomic Principles, Principles of International Business) to Mastery in the upper-level courses and the Internship (Management and Strategy, Global Entrepreneurship, Internship). Each learning outcome is delivered through several courses, ensuring that the achievement of each outcome is supported by the curriculum.

Programme 2 (Bachelor’s Programme in “Global Management”)
The learning outcomes of the programme are formulated in accordance with the qualification of Bachelor of Management and translate the six programme objectives into competence statements grounded in modern management theory and practice. The Knowledge category emphasises the explanation and analysis of modern management theories and leadership approaches, the local and global factors influencing organisational internal and external environments, the analysis and interpretation of business, economic, legal and geopolitical environments, and the evaluation of strategic options in the context of global trends, sustainability, ethics and corporate responsibility.

The Skills category operationalises research, digital, communication, leadership and entrepreneurial competences. The learning outcomes include conducting research using qualitative and quantitative methods, using information and communication technologies, digital tools and data systems for evidence-based decision-making, demonstrating effective communication with stakeholders through intercultural communication strategies, contributing to the development and implementation of projects, operations and strategies in local and global organisational settings, and applying entrepreneurial and intrapreneurial competences to identify opportunities and support sustainable organisational improvement in global environments.

The Autonomy and Responsibility category includes the demonstration of leadership and teamwork skills through engagement in real-world projects and the evaluation of learning needs combined with the formulation of a development plan for continuous professional growth. The learning outcomes are consistent with NQF Level VI descriptors and the management subject benchmark, and they reflect the differentiation against International Business through the broader application across governmental, non-governmental and private organisations.

The curriculum map demonstrates a graduated progression from Introduction in the foundational courses (Principles of Global Management, College Algebra, Computer Applications) through Reinforcement in the intermediate management and leadership courses (Leading Organizations, Human Resource Management, Organizational Behavior, Principles of Marketing for Global Organizations) to Mastery in the upper-level courses and the Internship (Management and Strategy, Global Entrepreneurship, Problem Solving Through Strategic Thinking, Internship). The mapping makes the locus of each direct measure traceable and supports the integrated achievement of the management-focused learning outcomes.


Programme 3 (Bachelor’s Programme in “Business Information Systems”)
The learning outcomes of the programme are formulated in accordance with the qualification of Bachelor of Business Administration and operationalise the interdisciplinary positioning of the programme. The Knowledge category covers the fundamental theories and concepts of business administration combined with the core principles of business information systems that support organisational effectiveness, the description of the business environment, functional areas of business, business processes and the role of information systems in managerial decision-making and strategic planning, and the identification and interpretation of concepts of data management, business intelligence, enterprise integration and emerging technologies influencing digital transformation.

The Skills category integrates business administration and information systems competences. The learning outcomes include the application of project management methodologies and tools for planning and implementing IT-based business solutions, the analysis of organisational operations and business processes using quantitative and qualitative methods, the identification of business-related risks and assessment of methods for evaluating business value and growth, the use of modern communication and information technologies including integrated and collaborative systems, the design, development and redesign of information systems supporting data-driven decisions, the evaluation of business information systems using analytical and problem-solving techniques, and the development and presentation of business administration projects in contextually appropriate formats.

The Autonomy and Responsibility category includes the evaluation of corporate social responsibility and business ethics and the demonstration of ethical conduct in interdisciplinary and multicultural teams, combined with the determination of a personal action plan for self-learning and professional development and engagement in lifelong learning to adapt to technological and organisational changes. The learning outcomes are consistent with NQF Level VI descriptors and remain compliant with the requirement that business administration competences remain dominant within a BBA-aligned interdisciplinary programme.

The curriculum map demonstrates a graduated progression from Introduction in the dual-stream foundational courses (Principles of Global Management, Computer Applications, Brief Calculus, Introduction to Information Systems) through Reinforcement in the intermediate courses (Business Statistics, Uses of Accounting Information I and II, Marketing and Business Performance, Business Information System Development I and II, Business Database Concepts) to Mastery in the upper-level courses, the Internship and the Capstone Course (Managing Cyber Risks in Enterprise Business Processes, Business Database Systems Development, Web Technologies for the Enterprise, Internship, Capstone Course). The mapping makes both the business administration and the information systems learning outcomes traceable.

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
The learning outcomes of the programme are formulated in accordance with the qualification of Executive Master of Business Administration in Management and translate the six programme objectives into NQF Level VII competence statements. The Knowledge and Understanding category covers the application of advanced, interdisciplinary knowledge in management (strategy, operations and supply chain management, finance, marketing, innovation, human capital and digital transformation), the analysis of global economic, geopolitical, legal and cultural environments and their influence on multinational business operations, and a deep understanding of sustainability, ethics and social responsibility in international business practices.

The Skills category operationalises strategic, leadership, project management and research competences. The learning outcomes include the evaluation of strategic alternatives and business models using financial, market and performance analysis tools, the creation of innovative solutions and entrepreneurial initiatives tailored to international and digital business contexts, the effective leadership of multicultural and cross-functional teams across borders, the management of global projects, operations and supply chains using contemporary project management and agile methodologies, and the conduct of applied research and consultancy projects, integrating qualitative and quantitative methods, and the communication of findings to diverse stakeholders.

The Autonomy and Responsibility category includes the making of independent, ethically and legally grounded executive decisions balancing risk, stakeholder interests and long-term impact, and the critical evaluation and implementation of strategies for personal and team professional development, demonstrating self-reflection, adaptability, mentoring and a commitment to continuous learning and capacity-building within organisations. The learning outcomes are consistent with NQF Level VII descriptors and the management subject benchmark for the second cycle.

The Panel observes that the Skills statement on applied research and consultancy projects (PLO 8) is the natural locus for the evidencing of the NQF Level VII requirement to demonstrate research competence. Its structural anchoring in the curriculum, given the absence of a dedicated research, capstone, thesis or internship component, is addressed under sub-standard 1.4. The curriculum map otherwise demonstrates a coherent operationalisation of the remaining learning outcomes across the nine compulsory courses, the mandatory-elective course and the free-elective course.

Programme 5 (Master’s Programme in “Global Management”)
The learning outcomes of the programme are formulated in accordance with the qualification of Master of Management and translate the five programme objectives into NQF Level VII competence statements. The Knowledge and Understanding category covers the analysis of the interrelationships among organisational structures, strategies, business models, governance and quality management systems by integrating management, economic, regulatory and sustainability frameworks to identify organisational challenges and develop strategic, innovative responses, and the application of human-resource management principles and advanced leadership practices to develop agile, high-performing and diverse teams.

The Skills category operationalises advanced management, marketing, finance, entrepreneurship and research competences. The learning outcomes include the application of advanced management frameworks, management information systems and AI-driven tools to design and optimise global supply-chain systems; the evaluation of competitive environments and market intelligence to design and implement data-driven marketing, e-commerce and sales initiatives; the evaluation of organisational development processes, projects, financial and risk-management systems, and digital transformation initiatives using financial, accounting and risk-management frameworks; the development of innovative business models and entrepreneurial strategies; and the conduct of independent research using quantitative and qualitative approaches including data analytics and digital methodologies, demonstrating competence in research design, ethical approval, data collection, analysis and presentation of evidence-based recommendations.
The Autonomy and Responsibility category includes the demonstration of effective cross-cultural communication, collaboration and leadership in team-based projects, and the evaluation of complex ethical dilemmas and leadership responsibilities in global management. The learning outcomes are consistent with NQF Level VII descriptors and the management subject benchmark for the second cycle, and the explicit inclusion of independent research competence reflects the integration of the Master Research Project as a culminating component.

The curriculum map demonstrates a graduated progression from Introduction in the first semester (Global Accounting: Managing with Numbers, Data Analytics and Digital Transformation in a Global World, Resource Development in Organizations) through Reinforcement in the second and third semesters (Global Marketing in a Digital Age, Operations and Supply Management, Leading People, Teams and Organizations, Navigating Global and Regional Business Environments, Descriptive and Predictive Analytics, Data-Driven Quality Management) to Mastery in the fourth semester through the Practicum and the Master Research Project. The mapping demonstrates that the research-oriented learning outcomes are anchored in dedicated culminating components.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
The learning outcomes of the programme are formulated in accordance with the qualification of Master of Science in Health Care Management and translate the seven programme objectives into NQF Level VII competence statements. The Knowledge and Understanding category covers the critical analysis and synthesis of advanced theories, models and concepts in management, leadership and health-care systems to explain and evaluate organisational behaviour, structures and governance mechanisms in local and global health contexts, a comprehensive understanding of strategic management, sustainability, ethics, innovation and social responsibility applied to health-care system design and improvement, and the interpretation and analysis of health-care policies, economic principles and regulatory frameworks.

The Skills category integrates management with health-care-specific competences. The learning outcomes include the application of advanced methods and tools to plan, manage and optimise health-care operations, logistics and service-delivery processes; the planning, evaluation and control of financial and risk-management systems using analytical and research-based tools; the design and conduct of applied or practice-based research using qualitative and quantitative methodologies to develop evidence-based solutions and innovations in health-care management and policy; and the use of digital technologies, ICT systems and data analytics for clinical and managerial decision-making and continuous improvement.

The Autonomy and Responsibility category includes the leadership, motivation and development of diverse interdisciplinary teams through inclusive evidence-based leadership practices; effective communication and collaboration with stakeholders across multicultural and interdisciplinary health-care environments; and the evaluation of ethical dilemmas and professional responsibilities in health-care management. The learning outcomes are consistent with NQF Level VII descriptors and with the management subject benchmark applied to the sector-specific specialisation in health-care management.

The curriculum map demonstrates a graduated progression that combines the management core (Global Leadership and Personal Development, Strategy in a Competitive World, Operations and Supply Management, Global Marketing in the Digital Age, Global Accounting and Financial Management) with the health-care-specific courses (Global Health Care Systems, Population Health Data Management and Analysis, Population Health, Health Economics and Policy, Health Care Transformation and Leadership, Health Policy and Equity, Healthcare Policy and Innovation, Patient-centred Care). The research-oriented learning outcomes are anchored in the dedicated Research Design course (GTD 505), the Research and Capstone Project (HCD 592/550/492) and the Master Thesis (12 ECTS), which together provide a substantial culminating research block.

Programme 7 (Master’s Programme in “Business Analytics”)
The learning outcomes of the programme are formulated in accordance with the qualification of Master of Science in Business Analytics and translate the five programme objectives into NQF Level VII competence statements. The Knowledge category covers multidisciplinary concepts from business, economics, technology and management sciences underpinning integrated analytics strategies, the critical evaluation of advanced theories, models and concepts of business analytics, data science and decision intelligence, and the interpretation and evaluation of data governance, regulatory compliance and ethical standards on data management, privacy and the responsible use of analytics.

The Skills category operationalises advanced quantitative, statistical and computational competences. The learning outcomes include the application of advanced quantitative, statistical and computational methods (predictive modelling, machine learning, optimisation) to extract insights from complex, large-scale data; the analysis of organisational problems using data-driven approaches and the recommendation of evidence-based business strategies that create measurable value; the conduct of independent and team-based applied research and projects utilising rigorous methodological frameworks; and the evaluation and interpretation of the impact of business analytics results on organisational activities and the prediction of future developments.

The Autonomy and Responsibility category includes the effective communication and presentation of research findings, analyses and conclusions in business analytics through oral, written and electronic formats adhering to academic integrity and ethical standards, the leadership of interdisciplinary teams in implementing analytics initiatives with accountability, inclusivity and adaptive leadership, and the design and implementation of an individualised professional-development plan. The learning outcomes are consistent with NQF Level VII descriptors and with the business analytics field benchmarks.

The curriculum map demonstrates a graduated progression from Introduction in the first semester (Navigating the Global and Regional Business, Decision Making with Data Analytics, Descriptive and Predictive Analytics) through Reinforcement in the second and third semesters (Enterprise Data Analytics, Programming for AI and Data Analytics in Business, Machine Learning in Business, Analytics for Unstructured Data, Business Process Analytics, Analytical Decision Modelling, Advanced Analytics for Marketing Decisions, Quantitative Risk Management) to Mastery in the fourth semester through the Applied Project (CIS 593/SCM 593) and the Master Thesis (12 ECTS).

Evidences/Indicators
· Self-Evaluation Report
· Programme descriptions and curricula
· Learning outcomes maps (curriculum map xlsx for each programme)
· “Assessment of Learning Outcomes of Educational Programs at East-West University” (Annex 23)
· Programme committee minutes of 27 October 2025
· Interview results during the on-site visit


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
1.2 -  
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies






1.3 Evaluation Mechanism of the Programme Learning Outcomes 
[bookmark: _Hlk115445123]Accreditation standards indicators

[bookmark: _Hlk115445072]➢ Evaluation mechanisms of the programme learning outcomes are defined. The programme learning outcomes assessment process consists of defining, collecting and analyzing data necessary to measure learning outcomes.
➢ Programme learning outcomes assessment results are utilized for the improvement of the programme.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The institutional methodology for the evaluation of programme learning outcomes is codified in Annex 23 (“Assessment of Learning Outcomes of Educational Programs at East-West University”) and is operationalised, for each programme, through the dedicated “L.O. Assessment Plan” sheet contained in the programme xlsx (the same xlsx that contains the study plan and the curriculum map). The methodology combines direct assessment and indirect assessment for each programme learning outcome. Direct assessment relies on course-level assessment artefacts (intermediate and final examinations, written and oral projects, practical and theoretical assignments, quizzes, case analyses, presentations, design and analytical projects, capstone or research outputs where applicable) attached to the courses that, according to the curriculum map, deliver the relevant learning outcome at the Reinforcement or Mastery level. Indirect assessment relies on student satisfaction surveys, employer feedback and alumni feedback once the corresponding student cohorts have completed the relevant cycle. For each programme learning outcome a target benchmark is defined, and the periodicity of evaluation is set at programme level. The intermediate and final assessment forms are uniformly governed by the Order of the Minister of Education and Science of Georgia “On the method of calculating credits for higher education programmes”, with a maximum total of 100 points per course, a 50-point passing threshold and the standard five positive grades (A to E) and two negative grades (FX, F).

Because the programmes are newly established and no student cohort has yet completed a full programme cycle, the evaluation system can be assessed only in its design at this stage. The first evaluation cycle will materialise once the first students reach the upper-level courses and the culminating components. The Panel notes that the design of the evaluation system is consistent across the cluster and that the assessment plan attached to each programme xlsx provides a transparent mapping between learning outcomes, assessment artefacts and target benchmarks. The familiarisation of academic and invited staff with the assessment methodology, and the training of staff for the elaboration, measurement and analysis of learning outcomes, will be tested in the first operational cycle.


Individual evaluation 

Programme 1 (Bachelor’s Programme in “International Business”)
The L.O. Assessment Plan defines direct measures for each learning outcome across the mandatory and mandatory-elective courses and complements them with indirect measures through student and employer surveys. The capstone-style Internship (TGM 484) serves as a culminating direct measure for the Autonomy and Responsibility category, in which graduates develop and present an independent project using appropriate methodologies. Target benchmarks are set per learning outcome and the design supports continuous evaluation aligned with the qualification of Bachelor of Business Administration.

Programme 2 (Bachelor’s Programme in “Global Management”)
The assessment plan parallels the design of “International Business” and adapts the direct measures to the management-focused course portfolio. The Internship (TGM 484) serves as the culminating direct measure of integrated management competence and of the Autonomy and Responsibility outcomes. Indirect measures are scheduled at programme mid-point and at exit, and target benchmarks are defined per learning outcome.

Programme 3 (Bachelor’s Programme in “Business Information Systems”)
The assessment plan combines direct measures from the information-systems courses (including project work and system-design artefacts) with direct measures from the business administration courses (including financial and economic analysis assignments). The dual culminating components, the Internship and the Capstone Course, provide separate direct measures for the integrated business administration learning outcomes and for the design and evaluation of business information systems. The PLO-course mapping makes the locus of each direct measure traceable.

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
The assessment plan applies the institutional methodology to the Executive MBA portfolio. Direct measures are derived from the coursework components and from course-level project work in the nine compulsory courses, the mandatory-elective and the free-elective. Indirect measures rely on the executive-target cohort and will include alumni and employer feedback once the first cohort completes. Because the programme does not currently contain a research, capstone, thesis or internship component, the direct assessment of the Skills learning outcome on applied research and consultancy projects relies on assignments embedded in individual courses rather than on a dedicated culminating instrument. The structural implication of this limitation is addressed under sub-standard 1.4.

Programme 5 (Master’s Programme in “Global Management”)
The assessment plan defines direct measures across the compulsory management and leadership courses and uses the Practicum (TGM 596) and the Master Research Project as culminating direct measures of research and integration competences. The Master Research Project provides a particularly clear direct measure for the Skills learning outcome on independent research and for the Autonomy and Responsibility outcomes on professional integrity and accountability. Indirect measures are scheduled at programme mid-point and at exit.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
The assessment plan reflects the sector-specific specialisation. Direct measures are derived from coursework in both the management core and the health-care-specific courses, and from the dedicated research and capstone block consisting of GTD 505 Research Design in Technology and Development, HCD 592/550/492 Research and Capstone Project (6 ECTS), and the Master Thesis (12 ECTS). The substantial culminating research block provides a robust direct measure for the research-related learning outcomes and supports the assessment of the integrated application of management to health-care policy. Indirect measures are scheduled at programme mid-point and at exit, with employer feedback expected from health-care organisations and policy bodies.

Programme 7 (Master’s Programme in “Business Analytics”)
The assessment plan combines course-level direct measures from the analytics, programming and modelling courses with the Applied Project (CIS 593/SCM 593, 6 ECTS) and the Master Thesis (12 ECTS) as culminating direct measures. The Applied Project supports the assessment of practice-oriented analytics competence, while the Master Thesis supports the assessment of independent research competence at Level VII. Indirect measures are scheduled at programme mid-point and at exit.

Evidences/Indicators
· Self-Evaluation Report
· Programme L.O. Assessment Plans (programme xlsx files)
· “Assessment of Learning Outcomes of Educational Programs at East-West University” (Annex 23)
· Order of the Minister of Education and Science of Georgia “On the method of calculating credits for higher education programmes”
· Interview results during the on-site visit


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
1.3 - Evaluation Mechanism of the Programme Learning Outcomes
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies






1.4. Structure and Content of Educational Programme 
Accreditation standards indicators
➢ The programme is designed according to HEI’s methodology for planning, designing and developing of educational programmes. 
➢ The programme structure is consistent and logical. The content and structure ensure the achievement of the programme learning outcomes. The qualification to be awarded is corresponding to the programme content and learning outcomes.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster

All programmes have been designed in accordance with the institutional rule for planning, developing, improving and terminating programmes (Annex 8). The structure of each programme combines a compulsory component, mandatory-elective courses and free-elective courses (often split into a Free Elective and a Free Mandatory component for the Bachelor’s programmes), and is harmonised with the ASU template that underpins the cluster. The ECTS allocation is consistent with Order N.3 of the Minister of Education and Science (2007), which sets a statutory annual maximum of 75 ECTS. The Bachelor’s programmes are designed over six semesters and accumulate between 180 and 188 ECTS; the Master’s programmes are designed over two or four semesters and accumulate between 66 and 135 ECTS depending on length and intensity. One ECTS credit is equivalent to 30 astronomical hours of student workload across all seven programmes.

Internationalisation is embedded in the cluster by design. All seven programmes are delivered in English, all are harmonised with ASU counterparts within the ASU–Cintana Alliance, and all offer a double-degree pathway to ASU upon successful completion. The admission requirements for Georgian applicants include English language proficiency of at least B1 for the Bachelor’s programmes and at least B2 for the Master’s programmes; international applicants are admitted in accordance with Order No. 224/N of the Ministry of Education, Science and Youth of Georgia (29 December 2011) and on the basis of the corresponding internal university examination in the relevant specialty. Mobility applicants are admitted in accordance with Order No. 10/N of the Minister of Education and Science of Georgia (4 February 2010). Prerequisites are documented at course level in the revised programme files dated between 3 February 2026 and 11 February 2026 and, for the Master’s Programme in “Global Management”, in the further revision dated 5 May 2026.

Programme development is documented in the committee minutes of 17 October 2025 (initial discussion of labour-market research, programme title, qualification and ASU template) and 27 October 2025 (programme objectives, learning outcomes, alignment with field-specific characteristics, admission preconditions and curriculum maps) for each of the seven programmes. The committee minutes record an explicit commitment to a collaborative development process involving academic, scientific and invited staff, students, alumni and employers. In practice, the committee sessions were attended only by internal affiliated professors. Employer input was collected through separate one-to-one consultations conducted by the programme leadership and is referenced rather than minuted within the committee proceedings, and the consulted employer panel of six Tbilisi-based organisations (GIG Holding, IDS Borjomi, Aladashvili Clinic, Meidan Group, Deloitte & Touche, Andersen Georgia) does not include health-care sector employers for the specialisation in Health Care Policy and Management. Student and alumni contributions to programme development are not documented in the package. The Panel therefore issues the following cluster-wide recommendation.

Recommendation 2: It is recommended that programme development be carried out as a collaborative process engaging all stakeholders (academic, research, visiting staff, employers, and, once the programmes are in operation, students and graduates), with the engagement documented in the respective committee minutes.

Individual evaluation

Programme 1 (Bachelor’s Programme in “International Business”)
The programme accumulates 180 ECTS over six semesters and three academic years. Its credit structure consists of a 156 ECTS Mandatory component, a 12 ECTS Mandatory Elective component, a 6 ECTS Free Elective component and a 6 ECTS Free Mandatory component, all delivered in English. The 26 compulsory courses cover the business administration knowledge areas of policy and strategy, entrepreneurship and innovation, operations, human resources, the business environment, markets and economy, finance, communications, marketing and ethics, in line with the National Subject Benchmark Statement for Business Administration. The mandatory-elective set is composed of three options in ethics (PHI 105, PHI 306, PHI 360) and two options in innovation (FIS 201, FIS 337); the free-mandatory set offers three options in information systems and intelligence (CIS 308, CIS 405, CIS 235).

The programme structure is consistent and logical. Foundational and quantitative courses (Principles of Global Management, Computer Applications and Information Technology, Brief Calculus, Mathematics for Business Analysis, Macroeconomic Principles, Microeconomic Principles, Elements of Statistics) precede the field-specific business administration courses (Principles of Accounting for Global Organizations, Principles of Marketing for Global Organizations, Principles of Finance for Global Organizations, Principles of Management and Leadership, Resource Allocation in Organizations, Creativity and Business Innovation, Marketing and Business Performance, Supply Chain Operations for Global Organizations, Big Data in the Global Economy, Business Law and Ethics for Managers, Survey of International Economics), which in turn precede the integrative and internationalisation-focused courses and the final-stage Internship (Principles of International Business, Management and Strategy, Global Entrepreneurship, Internship). Prerequisites are documented in the programme xlsx at course level, and the curriculum map shows how each course contributes to specific learning outcomes with a progression from Introduction to Mastery.

The internationalisation of the programme is structurally embedded. The harmonisation with the ASU Bachelor of Global Management template, the English-language delivery, the ASU double-degree pathway and the dedicated internationalisation courses (Principles of International Business, Survey of International Economics, Supply Chain Operations for Global Organizations, Global Entrepreneurship) make the international dimension explicit at content, qualification and pathway level. The TGM 484 Internship serves as the capstone experiential learning course, in which students integrate, expand and deepen the competences acquired across the programme through a business or organisational practice-oriented project.

The qualification awarded (Bachelor of Business Administration) corresponds to the content and the learning outcomes, and the structure ensures the achievement of the programme learning outcomes. The Panel issues no programme-specific recommendation or suggestion for this programme.


Programme 2 (Bachelor’s Programme in “Global Management”)
The programme accumulates 180 ECTS over six semesters and three academic years. Its credit structure consists of a 156 ECTS Mandatory component, a 12 ECTS Mandatory Elective component, a 6 ECTS Free Elective component and a 6 ECTS Free Mandatory component, all delivered in English. The 26 compulsory courses cover the management knowledge areas of organisations, strategy, operations, human resources, markets, finances and information and communication technologies, in line with the National Subject Benchmark Statement for Management. The mandatory-elective set is composed of two options in innovation (FIS 201, FIS 337) and two options in communication (COM 259, COM 263); the free-mandatory set offers the same three information-systems and intelligence options as in Programme 1.

The programme structure is consistent and logical. Foundational courses (Principles of Global Management, Computer Applications and Information Technology, College Algebra, Brief Calculus, Macroeconomic Principles, Microeconomic Principles, Elements of Statistics, Public Speaking and Presentations) precede the field-specific management courses (Leading Organizations, Human Resource Management, Principles of Marketing for Global Organizations, Principles of Accounting for Global Organizations, Principles of Finance for Global Organizations, Resource Allocation in Organizations, Organizational Behavior, Business Law and Ethics for Managers, Introduction to Project Management), which in turn precede the strategic, integrative and internationalisation-focused courses and the final-stage Internship (Management and Strategy, Global Entrepreneurship, Problem Solving Through Strategic Thinking, States and Markets in a Global Economy, Supply Chain Operations for Global Organizations, Internship). Prerequisites are documented in the programme xlsx at course level.

The internationalisation of the programme is structurally embedded through the ASU Bachelor of Global Management template, the English-language delivery, the ASU double-degree pathway and the global-management orientation of the signature courses. Compared with International Business, the programme places stronger emphasis on general management theory and on application across governmental, non-governmental and private organisations. The TGM 484 Internship serves as the capstone experiential learning course.

The qualification awarded (Bachelor of Management) corresponds to the content and the learning outcomes. The structure ensures the achievement of the management-focused learning outcomes and supports the progression to the Master’s Programme in “Global Management” within the cluster. The Panel issues no programme-specific recommendation or suggestion for this programme.


Programme 3 (Bachelor’s Programme in “Business Information Systems”)
The programme accumulates 188 ECTS over six semesters and three academic years, the slightly higher credit volume reflecting the additional information-systems content. Its credit structure consists of a 164 ECTS Mandatory component (including a 6 ECTS Internship and a 6 ECTS Capstone Course), a 12 ECTS Mandatory Elective component, a 6 ECTS Free Elective component and a 6 ECTS Free Mandatory component, all delivered in English. The 29 compulsory courses combine the business administration core (Principles of Global Management, Business and Society, Public Speaking, Computer Applications, Brief Calculus, Macroeconomic Principles, Mathematics for Business Analysis, Introduction to Project Management, Microeconomic Principles, Business Statistics, Uses of Accounting Information I and II, Business Law and Ethics for Managers, Creativity and Business Innovation, Marketing and Business Performance, Fundamentals of Finance) with the information-systems sequence (Introduction to Information Systems, Business Information System Development I and II, Business Database Concepts, Business Database Systems Development, Business Database Concepts, Managing Cyber Risks in Enterprise Business Processes, Web Technologies for the Enterprise, Problem Solving and Actionable Analytics), along with two short career-management courses of 1 ECTS each (Junior Networking Foundations and Intermediate Career Management).

The programme structure is consistent and logical. The dual-stream design progresses from the foundational courses, through the intermediate courses in business administration and information systems, to the integrative upper-level courses, the Internship and the Capstone Course. Prerequisites are documented in the programme xlsx at course level. The structure preserves the dominance of business administration competences required by the BBA qualification while introducing substantial information-systems content (152 ECTS of business administration knowledge areas plus an integrative final-stage block of 12 ECTS), in compliance with the subject benchmark for business administration.

The internationalisation of the programme is structurally embedded through the English-language delivery, the ASU pathway and the orientation of the content towards globally relevant information-systems competences (Business Database Concepts, Web Technologies, Cyber Risk Management, Big Data in the Global Economy). The dual culminating components (Internship and Capstone Course) provide both a practice-oriented and an integrative analytical instrument.

The qualification awarded (Bachelor of Business Administration) corresponds to the content and the learning outcomes. The structure ensures the achievement of the programme learning outcomes and supports progression to the Master’s Programme in “Business Analytics” within the cluster. The Panel issues no programme-specific recommendation or suggestion for this programme.


Programme 4 (Executive Master’s Programme in “Leadership and Management”)
The programme accumulates 66 ECTS over two semesters and one academic year and follows the ASU Executive MBA template. Its credit structure consists of a 54 ECTS Compulsory component, a 6 ECTS Mandatory Elective component and a 6 ECTS Free Elective component, all delivered in English. The nine compulsory courses are Global Accounting: Managing with Numbers, Future of Work, Data Analytics and Digital Transformation in a Global World, Project Management, Business Risk Management, Global Marketing in the Digital Age, Operations and Supply Management, Resource Development in Organizations, and Global Leadership and Personal Development. The mandatory-elective component offers two options corresponding to entrepreneurship and consulting (Global Venture Creation, Global Organizational Consulting), and the free-elective component allows the selection of any course from the relevant level offered at the University.

The structure of the programme is consistent and logical and is appropriately tailored to the experienced-professional target audience. The admission profile requires a minimum of five years of professional experience, demonstrated leadership or managerial responsibility and successful completion of a structured competency-based interview, and the pedagogical design accordingly relies on practice-oriented and experience-based methods (case studies, simulation exercises, company-based assignments, executive coaching). The condensed two-semester format is consistent with international Executive MBA practice and supports the executive cohort.

The Panel observes that the programme currently does not contain a research, capstone, thesis or internship component. The Folder of nachgereichten documents on master thesis, capstone and internship dated 5 May 2026 contains dedicated documents for Programme 5 (Master Research Project for Global Management), Programme 6 (Master Thesis for Health Care Policy and Management) and Programme 7 (Master Thesis for Business Analytics), and internship syllabi for the Bachelor’s programmes, but no equivalent document for the Executive Master’s Programme in “Leadership and Management”. The programme committee minutes of 17 October 2025 for the Executive Master’s programme record the discussion of the ASU template, the programme title and the qualification, but do not record the introduction of a research or capstone component.

The programme learning outcome on the conduct of applied research and consultancy projects integrating qualitative and quantitative methods, and on the communication of findings to diverse stakeholders, explicitly addresses the requirement of NQF Level VII for the demonstration of research-informed competence at second cycle. Without a dedicated culminating component, the structural anchoring of this learning outcome is restricted to assignments embedded in individual courses, which limits the extent to which the structure of the programme ensures the achievement of this specific learning outcome for every graduate. The Panel therefore issues the following programme-specific recommendation.

Recommendation 3: It is recommended that a compulsory research, capstone, or thesis component be introduced into the curriculum to ensure achievement of PLO8 (“Conduct applied research and consultancy projects, integrating qualitative and quantitative methods, and communicate findings to diverse stakeholders”), in line with the requirements for NQF Level VII qualifications.


Programme 5 (Master’s Programme in “Global Management”)
The programme accumulates 135 ECTS over four semesters and two academic years according to the revised version dated 5 May 2026, which adjusts the original distribution of 134 ECTS submitted with the Self-Evaluation Report. Its credit structure consists of a 116 ECTS Compulsory component (including the Practicum TGM 596 of 6 ECTS and the Master Research Project of 6 ECTS), a 6 ECTS Mandatory Elective component and a 12 ECTS Free Elective component, all delivered in English. The 19 compulsory courses are organised around the management core (Navigating the Global and Regional Business Environments, Global Accounting: Managing with Numbers, Global Accounting and Financial Management, Data Analytics and Digital Transformation in a Global World, Global Leadership and Strategy, Global Leadership and Personal Development, Global Marketing in the Digital Age, Communicating and Negotiating Across Cultures, Global Entrepreneurship and Sustainable Business, Business Risk Management, Operations and Supply Management, Descriptive and Predictive Analytics, Data-Driven Quality Management, Project Management, Resource Development in Organizations, Future of Work, Leading People, Teams and Organizations, Personal Leadership Development) and the culminating research and practice block (Practicum, Master Research Project). The mandatory-elective component offers three options (Global Venture Creation, Global Organizational Consulting, Analyzing Organization).

The programme structure is consistent and logical. The compulsory courses progress from foundational management and accounting in the first semester through analytical, marketing and leadership courses in the second and third semesters to the final-semester culminating block. Prerequisites are documented in the programme xlsx at course level, with the Practicum and the Master Research Project requiring the successful completion of all mandatory courses of the first three terms. The qualification awarded (Master of Management) corresponds to the content and the learning outcomes.

The credit distribution submitted with the Self-Evaluation Report was 30 / 29 / 36 / 39 ECTS across the four semesters, which concentrated workload in the final semester. The revised distribution submitted on 5 May 2026 is 36 / 30 / 36 / 33 ECTS, which reduces the final-semester credit volume by six ECTS, increases the first semester by six ECTS and brings the total to 135 ECTS. Both distributions remain within the statutory annual maximum of 75 ECTS set by Order N.3 (66 ECTS in year one and 69 ECTS in year two under the revised distribution). The revised distribution improves the structural balance of the programme and addresses the Panel’s earlier concern regarding the concentration of workload in the final semester. The Panel notes that the final-semester contact-hour load (22 hours per week according to the revised xlsx) remains the highest of the four semesters, which is the structural consequence of the inclusion of the Practicum and the Master Research Project.

Suggestion 1: It is suggested that the revised credit distribution submitted on 5 May 2026 (Sem 1: 36, Sem 2: 30, Sem 3: 36, Sem 4: 33 ECTS) be formally adopted and implemented as the version of record, with continued attention to the contact-hour load in the final semester.


Programme 6 (Master’s Programme in “Health Care Policy and Management”)
The programme accumulates 132 ECTS over four semesters and two academic years. Its credit structure consists of a 120 ECTS Mandatory component (including a 12 ECTS Master Thesis) and a 12 ECTS Mandatory Elective component, all delivered in English. The 18 compulsory courses are organised around the management core (Global Leadership and Personal Development, Strategy in a Competitive World, Operations and Supply Management, Global Marketing in the Digital Age, Global Accounting and Financial Management, Global Risk Assessment and Management), the health-care specialisation (Health Care Management and Finance, Global Health Care Systems, Population Health Data Management and Analysis, Population Health, Health Economics and Policy, Health Care Transformation and Leadership, Health Policy and Equity, Healthcare Policy and Innovation, Population Health Policy and Legislation, Patient-centred Care), and the research and capstone block (Research Design in Technology and Development, Research and Capstone Project, Master Thesis).

The programme structure is consistent and logical. The compulsory courses progress from the management foundations in the early semesters through the health-care-specific specialisation to the culminating research and capstone block in the final semester. The mandatory-elective component is organised in two strands: a health-care quality and informatics strand (Health Informatics for Future Health Care Professionals, Process Engineering for Health Care Quality and Safety, Quality and Performance Measurement, Improvement and Incentives in Health Care) and a data analytics strand (Decision Making with Data Analytics, Enterprise Data Analytics, Descriptive and Predictive Analytics). Prerequisites are documented in the programme xlsx at course level.

The internationalisation of the programme is structurally embedded through the English-language delivery, the ASU College of Health Solutions involvement (reflected in the co-headship of the programme by Prof. Francisco Gutierrez), and the orientation of the content towards globally relevant health-care management and policy frameworks. The substantial culminating research block (Research Design plus Research and Capstone Project plus Master Thesis, totalling 24 ECTS) supports the achievement of the research-related learning outcomes and the demonstration of independent research competence at NQF Level VII.

The qualification awarded (Master of Science in Health Care Management) corresponds to the content and the learning outcomes, and the field code (0413.2.8 Health Care Management/Administration) accurately reflects the sector-specific specialisation. The structure ensures the achievement of the programme learning outcomes. The Panel issues no programme-specific recommendation or suggestion for this programme.


Programme 7 (Master’s Programme in “Business Analytics”)
The programme accumulates 120 ECTS over four semesters and two academic years. Its credit structure consists of a 102 ECTS Compulsory component (including the Applied Project CIS 593/SCM 593 of 6 ECTS and the Master Thesis of 12 ECTS), a 6 ECTS Mandatory Elective component and a 6 ECTS Free Elective component, all delivered in English. The 16 compulsory courses are organised around the analytics core (Decision Making with Data Analytics, Descriptive and Predictive Analytics, Enterprise Data Analytics, Programming for AI and Data Analytics in Business, Business Process Analytics, Machine Learning in Business, Analytics for Unstructured Data, Analytical Decision Modelling, Advanced Analytics for Marketing Decisions, Quantitative Risk Management), the management complement (Navigating the Global and Regional Business, Global Marketing in the Digital Age, Managerial Finance, Global Entrepreneurship and Sustainable Business) and the research and applied-project block (Applied Project, Master Thesis). The mandatory-elective component offers options in data visualisation and adjacent fields (Business Data Visualization, Data Analytics and Digital Transformation in a Global World, Global Accounting: Managing with Numbers, Global Leadership and Personal Development, Artificial Intelligence in Business, Research Design in Technology and Development).

The programme structure is consistent and logical. The compulsory courses progress from foundational analytics and decision-making in the first semester through advanced quantitative and computational methods in the second and third semesters to the culminating Applied Project and Master Thesis in the fourth semester. Prerequisites are documented in the programme xlsx at course level, and the curriculum map shows how each course contributes to specific learning outcomes.

The internationalisation of the programme is structurally embedded through the English-language delivery, the ASU pathway and the global orientation of the analytics content (Global Marketing in the Digital Age, Navigating the Global and Regional Business, Global Entrepreneurship and Sustainable Business). The combination of an Applied Project and a Master Thesis provides both a practice-oriented and an independent-research culminating instrument, which supports the achievement of the research-related learning outcomes at NQF Level VII.

The qualification awarded (Master of Science in Business Analytics) corresponds to the content and the learning outcomes, and the field code (0413.2.21 Business Analytics) precisely matches the analytics-specific positioning of the programme. The structure ensures the achievement of the programme learning outcomes. The Panel issues no programme-specific recommendation or suggestion for this programme.
Evidences/Indicators
· Self-Evaluation Report
· Programme descriptions and curricula
· Programme study plans and prerequisites tables (programme xlsx files)
· Learning outcomes maps (curriculum map xlsx for each programme)
· “Rule for Planning, Developing, Improving and Termination of Programs at East-West University” (Annex 8)
· Order N.3 of the Minister of Education and Science of Georgia (2007) on the calculation of credits
· Programme committee minutes of 17 October 2025 and 27 October 2025
· Supplementary submission on master thesis, capstone and internship dated 5 May 2026
· Interview results during the on-site visit


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	Recommendation 2: It is recommended that programme development be carried out as a collaborative process engaging all stakeholders (academic, research, visiting staff, employers, and, once the programmes are in operation, students and graduates), with the engagement documented in the respective committee minutes.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Recommendation 3: It is recommended that a compulsory research, capstone, or thesis component be introduced into the curriculum to ensure achievement of PLO8 (“Conduct applied research and consultancy projects, integrating qualitative and quantitative methods, and communicate findings to diverse stakeholders”), in line with the requirements for NQF Level VII qualifications.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	Suggestion 1: It is suggested that the revised credit distribution submitted on 5 May 2026 (semester 1: 36, semester 2: 30, semester 3: 36, semester 4: 33 ECTS) be formally adopted and implemented as the version of record, with continued attention to the contact-hour load in the final semester.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.




Evaluation 
	Component 
1.4 - Structure and Content of Educational Programme
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Substantially

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Substantially

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Substantially

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Substantially

	Programme 5 (Master’s Programme in “Global Management”)
	Substantially

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Substantially

	Programme 7 (Master’s Programme in “Business Analytics”)
	Substantially






1.5. Academic Course/Subject
Accreditation standards indicators
➢ The content of the academic course / subject and the number of credits ensure the achievement of the learning outcomes defined by this course / subject.
➢ The content and the learning outcomes of the academic course/subject of the main field of study ensure the achievement of the learning outcomes of the programme.
➢ The study materials indicated in the syllabus ensure the achievement of the learning outcomes of the programme.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The Business and Administration educational programme cluster at East-West University (EWU) is characterised by a coherent strategic, academic, and methodological framework developed in partnership with Arizona State University (ASU). This partnership provides a strong international foundation for the cluster through the use of ASU’s academic templates, core course content, and the Canvas Learning Management System. As a result, the cluster demonstrates a clear orientation towards internationalisation, digitalisation, student-centred learning, and alignment with contemporary labour market needs.

At cluster level, the programmes are designed to ensure consistency with international academic standards while remaining fully aligned with the Georgian National Qualifications Framework (NQF), relevant national subject benchmarks, and the regulatory requirements applicable to higher education in Georgia. The cluster includes both first-cycle and second-cycle programmes, thereby ensuring vertical academic progression from undergraduate-level foundational knowledge to advanced, specialised, and research-oriented learning at Master’s level.
A key strength of the cluster is its shared academic logic. The programmes are structured according to a sequential “simple to complex” principle, enabling students to progress from general theoretical foundations to more advanced, applied, and professionally oriented competences. This structure is supported by clearly defined prerequisites, which ensure that students acquire the necessary knowledge and skills before moving to more complex topics. Across the cluster, the curricula combine theoretical knowledge, practical application, analytical reasoning, digital competences, and evidence-based decision-making.

The cluster also demonstrates a strong commitment to student-centred teaching and learning. The educational process relies on diverse and interactive teaching methods, including problem-based learning, case studies, simulations, project-based assignments, presentations, group work, and applied research tasks. These methods are intended to support active student engagement and to ensure that learning is not limited to the acquisition of theoretical knowledge, but also contributes to the development of practical, transferable, and professional competences.

Another important common feature of the cluster is its emphasis on digital and analytical skills. The programmes collectively respond to the growing importance of digital transformation, data-driven management, business analytics, information systems, and technology-supported decision-making. This orientation is reflected not only in programme content, but also in the use of Canvas as a learning management platform, which supports access to learning materials, communication, assessment, and the organisation of the educational process.

From the perspective of internationalisation, the cluster benefits from the strategic collaboration with Arizona State University and the opportunity to offer structured academic pathways that may lead to double degree opportunities. These pathways strengthen the international profile of the cluster and provide students with access to educational models, content, and academic expectations that are compatible with international higher education practices. At the same time, the programmes remain embedded in the Georgian higher education context and are designed to respond to national development priorities and labour market demands.

Quality assurance across the cluster is organised through a continuous Plan-Do-Check-Act (PDCA) approach. Programme implementation, student performance, teaching effectiveness, learning outcomes achievement, and stakeholder feedback are monitored on a regular basis. Academic achievement is reviewed each semester, and where significant deviations from expected performance patterns are identified, corrective measures are initiated. This creates a systematic mechanism for evidence-based programme improvement and supports the continuous enhancement of the cluster.
The sustainability of the cluster is supported by an adequate human, academic, technological, and financial resource base. The involvement of qualified academic staff and invited specialists ensures the necessary academic and professional expertise for programme delivery. The learning environment is further strengthened by access to electronic databases, ASU repository materials, digital learning resources, and institutional infrastructure. Financial sustainability is also supported by EWU’s broader institutional development and the experience gained through the successful implementation of existing programmes.

Overall, the Business and Administration educational programme cluster is designed to prepare graduates who are theoretically grounded, practically competent, digitally literate, analytically skilled, and capable of operating in complex organisational and international environments. The cluster’s shared academic architecture, international partnership, student-centred methodology, quality assurance mechanisms, and labour-market orientation provide a strong foundation for the successful implementation of individual programmes within the cluster.


Individual evaluation 
In the evaluation, two programmes are described in more detail as the content of their academic courses/subjects give rise to further suggestions. The other programmes of the cluster are not individually discussed for the sake of parsimony.

Programme 3 (Bachelor’s Programme in “Business Information Systems”)
While the programme demonstrates strong structural alignment and follows a logical “simple to complex” sequence, there are specific areas where the documentation or planned implementation could be strengthened to better meet the requirements regarding credit allocation, workload adequacy, and assessment integrity.

The programme generally complies with the requirement that course learning outcomes (CLOs) align with programme learning outcomes (PLOs) via curriculum mapping. Most courses are allocated 6 ECTS credits, which correspond to 180 astronomical hours in accordance with national regulations. The assessment framework uses a consistent 70/30 split with defined competency thresholds. However, the following recommendations and suggestions are formulated to improve the accuracy and effectiveness of these components.

The prerequisite structure for technical courses could be reviewed to ensure that it reflects the academic logic and competency requirements of the relevant subject area. In the case of CIS 360 Business Database Concepts, the designation of ACC 241 Uses of Accounting Information II as a mandatory prerequisite may be understandable from the perspective of general business application; however, it does not appear to provide the core technical foundations required for successful engagement with database modelling, normalisation, entity-relationship modelling, SQL, and data management principles. Since these areas require analytical, logical, computational, and systems-oriented competences, the prerequisite framework should be examined to determine whether students are sufficiently prepared through prior exposure to programming, information systems, statistics, business analytics, or other technically relevant courses. A more logically justified prerequisite system would strengthen curriculum coherence by ensuring that progression into advanced technical subjects is based not merely on a general business course sequence, but on the actual knowledge and skills needed to achieve the intended learning outcomes of each subsequent course.

For highly technical courses such as CIS 340 BIS Development I and CIS 345 BIS Development II, it may be useful to further reflect on whether the current distribution of contact hours fully corresponds to the practical complexity of the subject matter. While the existing structure of 15 lecture hours and 30 seminar hours provides a reasonable basis for course delivery, students who are being introduced to programming for the first time may benefit from additional supervised lab-based practice. Since coding skills are developed gradually through hands-on exercises, feedback, and the correction of technical errors, the programme could consider slightly increasing the proportion of guided practical contact hours in core programming and database-related courses. This would provide students with stronger face-to-face support before they undertake a substantial volume of independent study and would further strengthen the alignment between course workload, subject complexity, and the achievement of practical learning outcomes. For that reason, the expert panel makes the following suggestions:
 
Suggestion 2: It is suggested that the prerequisite structure for technical courses be reviewed to ensure that students have the relevant foundational knowledge and skills before progressing to more advanced technical subjects.
Suggestion 3: It is suggested that the distribution of contact hours in programming and database-related courses be further considered, with possible additional supervised practical sessions to support students’ hands-on learning and technical problem-solving.

Programme 7 (Master’s Programme in “Business Analytics”)
The Master of Science in Business Analytics at East-West University is a second-cycle (NQF Level 7) programme comprising 120 ECTS credits over two academic years. The programme is designed to harmonise Arizona State University (ASU) curriculum architecture with the Georgian National Qualifications Framework, ensuring that its academic courses meet international standards while addressing local labour market needs for highly qualified data professionals.

In compliance with the requirement that course learning outcomes (CLOs) align with overall Programme Learning Outcomes (PLOs), the university uses vertical mapping through detailed curriculum maps. These maps document how each mandatory course—such as CIS 508 (Machine Learning in Business) or CIS 505 (Enterprise Data Analytics)—contributes to specific programme-level goals like applying advanced quantitative methods or interpreting data governance implications. The content of each academic course is designed to facilitate these outcomes through a “simple to complex” sequential structure. For instance, CIS 591 (Programming for AI and Data Analytics) provides the foundational Python skills necessary for subsequent advanced courses like CIS 508 (Machine Learning) and CIS 509 (Analytics for Unstructured Data), ensuring a cumulative build-up of technical competence. Syllabi integrate theoretical frameworks with intensive practical applications; specifically, CIS 541 (Business Data Visualization) uses Tableau and Python libraries to bridge the gap between abstract visual perception principles and professional dashboard design.

Credit allocation and workload distribution across the programme adhere to the national standard of 30 astronomical hours per 1 ECTS credit. Standard 6-credit courses typically allocate 45 contact hours, comprising interactive lectures and seminars, and 135 hours for independent study, homework, and examination preparation. This ratio is adequate for the complexity of Level 7 material, providing students with sufficient time for the independent workload required to master sophisticated computational tools. Furthermore, the workload distribution accounts for subject peculiarities: the Master’s thesis (12 ECTS) and the Applied Project (6 ECTS) shift focus significantly towards independent research and client-sponsored engagement to foster the professional autonomy required at the Master’s level.

Finally, the programme employs a comprehensive assessment framework where every learning outcome specified in a course syllabus is evaluated. Courses typically follow a 70/30 split between intermediate and final assessments. The intermediate 70 points are diversified into multiple components—including midterm examinations, case studies, hands-on labs (HOEs), and projects—to ensure continuous measurement of student progress. To maintain academic rigour, the university applies a minimum competency threshold of 50% + 1 for each assessment form; students must meet this threshold in both the intermediate and final stages to earn credit. This evaluation system is supported by detailed assessment rubrics, for example, for Case Analysis and Problem-Solving, that define clear criteria for levels of achievement ranging from “Excellent” to “Very Poor”, ensuring the reliability and transparency of the grading process.

At the same time, given the technical and practice-oriented nature of the programme, particular attention should be paid to how practical tools, supervised learning activities, and project-based assessments are embedded across the curriculum. This would further strengthen the programme’s capacity to ensure that students not only acquire theoretical knowledge, but also develop the applied analytical skills required for professional practice in data-intensive business environments. For that reason, the expert panel makes the following suggestion:
 
Suggestion 4: It is suggested that the programme further strengthen the integration of practical tools, supervised learning activities, and project-based assessments across the curriculum to ensure that students progressively develop the applied analytical competences required for professional practice in data-intensive business environments.

Evidences/Indicators
· SER;
· Programs and Syllabi;
· Interview Results;
	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	Suggestion 2: It is suggested that the prerequisite structure for technical courses be reviewed to ensure that students have the relevant foundational knowledge and skills before progressing to more advanced technical subjects.
Suggestion 3: It is suggested that the distribution of contact hours in programming and database-related courses be further considered, with possible additional supervised practical sessions to support students’ hands-on learning and technical problem-solving.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)	
	None.
	Suggestion 4: It is suggested that the programme further strengthen the integration of practical tools, supervised learning activities, and project-based assessments across the curriculum to ensure that students progressively develop the applied analytical competences required for professional practice in data-intensive business environments.





Evaluation 
	Component 
1.5 - Academic Course/Subject
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies





2. [bookmark: _Toc206587132]Methodology and Organisation of Teaching, Adequacy of Evaluation of Programme Mastering 
Accreditation standards indicators
Prerequisites for admission to the programme, teaching-learning methods and student assessment consider the specificity of the study field, level requirements, student needs, and ensure the engagement achievement of the objectives and expected learning outcomes of the programme.

2.1 Programme Admission Preconditions 
The HEI has relevant, transparent, fair, public and accessible programme admission preconditions and procedures that ensure the engagement of individuals with relevant knowledge and skills in the programme to achieve learning outcomes.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
All seven programmes submitted for cluster accreditation are conducted in English.
For the bachelor's programmes - International Business, Global Management and Business Information Systems - the institution has developed prerequisites defined by Georgian legislation, in case of satisfaction of which the applicant and the person wishing to study on the programme have the opportunity to enroll in the selected programme. Obtaining student status for all programmes at the bachelor's level is carried out on the basis of unified national exams and mobility, or without passing unified national exams in accordance with the legislation of Georgia and internal legal acts in force at the university. In particular,
· The prerequisites for admission to the above-mentioned bachelor's programmes take into account the specifics of the programmes, ensuring the inclusion of individuals with the necessary knowledge, skills and competences to complete the programme.
· The prerequisites for admission to the above-mentioned bachelor's programmes take into account the specifics of the programmes, ensuring the inclusion of individuals with the necessary knowledge, skills and competences to complete the programme.
· The prerequisites for admission to the above-mentioned bachelor's programmes take into account the specifics of the programmes, ensuring the inclusion of individuals with the necessary knowledge, skills and competences to complete the programme.

The expert group asked a question about the decision of the Board of the School of Business and Technology to change the second subject - mathematics/physics/history - annually, what could be the reason for the choice of changing the second subject tin the Unified National Exams. According to the programme leaders, passing mathematics as the second subject in the Unified National Exams will be a priority. In the case, when students enrolled in history and have a deficit in mathematical knowledge and skills, the university will ensure the organization of individual classes.
At the master's level, student status is obtained in accordance with the procedure established by the legislation of Georgia, based on the results of master's exams. In cases provided for by law - without passing the general master's exams in accordance with the procedure established by the legislation of Georgia or on the basis of mobility. 

The expert group requested the proposed topics and evaluation rubrics for the master’s degree admissions interviews. According to the information provided by the university, for example, the competency-based admissions interview assessment forms for the Master’s Degree in Leadership and Management include general information about the candidate; questions on leadership philosophy and values, leadership and people management, organizational change and transformation, strategic thinking and decision-making, cross-cultural competencies, ethics, innovation and digital transformation, and other issues. In parallel, evaluation scores are also presented. Different topics include interview questions for the master’s degree programmes in Global Management, Healthcare Policy and Management, and Business Analytics. It was determined that based on the questions presented for the interview and the evaluation system, it is possible to select the contingent that will successfully master the components offered by the programme and achieve the learning outcomes. International Applicants are eligible for admission to this EMBA Programme, provided they hold a bachelor’s degree or equivalent qualification, demonstrate English proficiency at B2 level or higher, and successfully complete the University’s internal examination in the relevant specialty conducted as an interview.

The prerequisites and procedures for admission to cluster accreditation programmes comply with the current legislation. They are logically related to the programme outcomes, content of study, level, qualification and language of instruction.
The University has developed a methodology for planning the student contingent, which ensures that the admission of students is in accordance with the human resources, infrastructural, material and technical capabilities of the University and the requirements of the labour market, while adhering to educational quality standards. This methodology applies to all educational programmes implemented by the University, both for the admission of Georgian-speaking and international students. During the interview with the leaders, it was noted that initially it was planned that Georgian and foreign students would be represented in equal numbers (50% to 50%) on all campuses and infrastructure facilities operated by the University.

The budget for 2026-2032 has been drawn up based on the admission of students to the programmes, which ensures the smooth admission of students in accordance with the aforementioned methodology. In case of accreditation, the prerequisites for the programme will be posted on the university website and will be public and accessible to all interested parties.

Individual evaluation - An individual evaluation of the doctoral educational programme or of the educational programme for which a recommendation and/or advice is issued.

Programme 1 (Bachelor’s Programme in “International Business”)
 Georgian Applicants: 
· Proof of General Education
· Successful pass the Unified National Exams. The minimum competence threshold scores are as follows: 
· English Language - 70%
· The Georgian Language and Mathematics/Physics/History are determined yearly based on the Business and Technology School council's decision and are defined in the Unified National Exams catalogue.

International Applicants: 
· Fulfill the requirements of the Ministry of Education, Science and Youth of Georgia Order #224/N (December 29, 2011)
· English Language Proficiency at a minimum B1 level. To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.


Mobility:
· Fulfill the requirements of the Ministry of Education and Science Order #10/n (February 4, 2010)
· English Language Proficiency at a minimum B1 level. To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.

Programme 2 (Bachelor’s Programme in “Global Management”)
 Georgian Applicants: 
· Proof of General Education
· Successful pass the Unified National Exams. The minimum competence threshold scores are as follows: 
· English Language - 70%
· The Georgian Language and Mathematics/Physics/History are determined yearly based on the Business and Technology School council's decision and are defined in the Unified National Exams catalogue.

International Applicants: 
· Fulfill the requirements of the Ministry of Education, Science and Youth of Georgia Order #224/N (December 29, 2011)
· English Language Proficiency at a minimum B1 level. To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.

 Mobility:
· Fulfil the requirements of the Ministry of Education and Science Order #10/n (February 4, 2010)
· English Language Proficiency at a minimum B1 level. To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.

Programme 3 (Bachelor’s Programme in “Business Information Systems”)
Applicants must have earned an Undergraduate Degree from an accredited university degree program in a (prior is bachelor’s or master’s degree in management and administration, or health administration/management, public health or medicine and etc.)  
 
For Georgian Applicants it is required: 
· Successful Completion of the Unified National Examination
· English Language Proficiency at the B2 level or higher.  To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English
· Internal University Exam in specialty conducted in an interview format. Detailed information regarding the examination topics and assessment criteria will be published on the university’s official website following the announcement of admission to the program, at least one month prior to the examination

International applicants are eligible for admission to the program without taking the General Master’s Examination, in accordance with Order No. 224/N of the Ministry of Education, Science and Youth of Georgia (December 29, 2011). However, applicants admitted without passing the General Master’s Examination are not exempt from the University’s internal examinations, which include an assessment in the specialty discipline and an English language examination at the B2 level.

For International Applicants it is required:
· Bachelor’s Degree or Equivalent Qualification
· English Language Proficiency at the B2 level or higher.  
· Internal University Exam in specialty conducted in an interview format.

Mobility: 
· Fulfil the requirements of the Ministry of Education and Science Order #10/n (February 4, 2010)
· English Language Proficiency at the B2 level or higher.  

To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
For Executive Master’s Programme in “Leadership and Management” applicants must have earned an Undergraduate Degree (BA, BS, BBA, etc.) from an accredited university degree programme (prior is bachelor’s or master’s degree in management, administration, or other fields related to global management & leadership such as business, economics, engineering, sciences, etc.).

Applicants are additionally required to have at least 5 years of professional experience in the management/administrative field. A key requirement is demonstrated experience in leadership/managerial roles - such as managing people /teams, projects /operations, budgets, resources or strategic initiative, or SMEs. (Prior is experience working in international contexts, managing cross-cultural teams, or exposure to global business environments).

For Georgian Applicants it is required: 
· English Language Proficiency at the B2 level or higher.  To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.
· The Internal University Examination for Admission. The exam for this EMBA programme in Leadership and Management shall be conducted in the form of a structured, competency-based interview. The examination aims to assess the applicant’s leadership philosophy, professional achievements, and managerial maturity; verified experience in leading teams and implementing organizational change; and demonstrated global mindset, including cross-cultural competence relevant to senior-level management and leadership roles. (Information on the examination topics, interview format, and assessment criteria shall be made publicly available on the University’s official website no later than one month prior to the examination date.)
Students transferring through the academic mobility procedure in accordance with Order No. 10/N of 4 February 2010 of the Minister of Education and Science of Georgia are also eligible for admission to the Executive Master’s Programme in Leadership and Global Management, provided they meet the requirements of the Order, demonstrate English proficiency at B2 level or higher, and successfully complete an internal university examination in the relevant specialty conducted as an interview.


Programme 5 (Master’s Programme in “Global Management”)
Programme 7 (Master’s Programme in “Business Analytics”)
For the Master’s Programme in “Business Analytics”, applicants must have earned an Undergraduate Degree from an accredited university degree programme (prior is bachelor’s or master’s degree in management and administration, or health administration/management, public health or medicine and etc.). For the Master’s Programme “Global Management”, applicants must have earned an Undergraduate Degree from an accredited university degree programme (prior is bachelor’s or master’s degree in management and administration, or other fields related to global management such as economics, international relations, etc.). In other parts, for all Master’s programmes:

For Georgian Applicants it is required:
· Successful Completion of the general master’s examinations.
· English Language Proficiency at the B2 level or higher. To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English
· Internal University Exam in specialty conducted in an interview format. Detailed information regarding the examination topics and assessment criteria will be published on the university’s official website following the announcement of admission to the programme, at least one month prior to the examination

International applicants are eligible for admission to the programme without taking the General Master’s Examination, in accordance with Order No. 224/N of the Ministry of Education, Science and Youth of Georgia (December 29, 2011). However, applicants admitted without passing the General Master’s Examination are not exempt from the University’s internal examinations, which include an assessment in the specialty discipline and an English language examination at the B2 level.

For International Applicants it is required:
· Bachelor’s Degree or Equivalent Qualification
· English Language Proficiency at the B2 level or higher.  
· Internal University Exam in specialty conducted in an interview format.

Mobility:
· Fulfil the requirements of the Ministry of Education and Science Order #10/n (February 4, 2010)
· English Language Proficiency at the B2 level or higher. 

To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
For Master’s Programme in “Health Care Policy and Management”, applicants must have earned an Undergraduate Degree from an accredited university degree programme in a (prior is bachelor’s or master’s degree in management and administration, or health administration/management, public health or medicine and etc.)   For Global Management master’s programme, applicants must have earned an Undergraduate Degree from an accredited university degree programme (prior is bachelor’s or master’s degree in management and administration, or other fields related to global management such as economics, international relations, etc.). In other parts, for all Master’s programmes:

For Georgian Applicants it is required:
· Successful Completion of the general master’s examinations.
· English Language Proficiency at the B2 level or higher. To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English
· Internal University Exam in specialty conducted in an interview format. Detailed information regarding the examination topics and assessment criteria will be published on the university’s official website following the announcement of admission to the programme, at least one month prior to the examination

International applicants are eligible for admission to the programme without taking the General Master’s Examination, in accordance with Order No. 224/N of the Ministry of Education, Science and Youth of Georgia (December 29, 2011). However, applicants admitted without passing the General Master’s Examination are not exempt from the University’s internal examinations, which include an assessment in the specialty discipline and an English language examination at the B2 level.

For International Applicants it is required:
· Bachelor’s Degree or Equivalent Qualification
· English Language Proficiency at the B2 level or higher.  
· Internal University Exam in specialty conducted in an interview format.

Mobility:
· Fulfil the requirements of the Ministry of Education and Science Order #10/n (February 4, 2010)
· English Language Proficiency at the B2 level or higher. 

To confirm, an applicant must either pass a test organised by the university (either paper-based or online) or submit an official international certificate or a certificate of English language proficiency from a high school/university confirming that the teaching was conducted in English.

Evidences/Indicators
· Self-assessment report;
· Educational programmes
· Student contingent planning methodology
· Master’s programs admissions Interview Forms
· University website: https://eastwest.edu.ge/
· Budget for 2026-2032
· Interview results.	


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
2.1 - Programme Admission Preconditions
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies 

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies 

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies 

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies 

	Programme 5 (Master’s Programme in “Global Management”)
	Complies 

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies 

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies 





2.2. The Development of Practical, Scientific/Research/Creative/Performing and Transferable Skills
Accreditation standards indicators

Programme ensures the development of students' practical, scientific/research/creative/performing and transferable skills and/or their involvement in research projects, in accordance with the programme learning outcomes.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster

The Business Administration Cluster programmes submitted for evaluation, in accordance with the learning outcomes and level, provide students with the development of practical and research skills, and involvement in research projects. The free components of the programmes are focused on the development of transferable skills.
In addition, the Bachelor's programmes in International Business and Global Management offer Written Communication for Professionals (6 ECTS) and Internship (6 ECTS); the Bachelor's programme in Business Information Systems - Internship (6 ECTS) and Summary Project (Capstone) (6 ECTS); the Master's programme in Health Policy and Management - Research Design in Technology and Development (6 ECTS), Master's thesis (12 ECTS), Research and Summary Project (6 ECTS); the Master's programme in Global Management - Practicum/Final Experience (6 ECTS); Master's research project (6 ECTS); Master's programme in Business Analytics - Practical project (6 ECTS) Master's thesis (12 ECTS); Master's programme in Leadership and Management - does not provide for specific components necessary for the development of practical and research skills, however, like other programmes, practical teaching methods and activities of individual study courses ensure the development of skills in this direction.
The practical component of bachelor's programmes - internship - is organised according to syllabi, however, there is a technical gap in the syllabus of business information systems - no teaching methods are indicated. The expert group requested corrected practice syllabi, which were provided by the institution. The practice component aims to strengthen students' professional development and connection with the labour market, promote practice-based learning, and expand cooperation between the academic and business sectors. In case of involvement during the internship period, the student is supervised by a qualified person in the field, who evaluates the student's activities. Memorandums signed with companies for the development of students' practical skills. Provides for the organization of joint educational events, trainings, research and innovation projects, public lectures, hackathons and other activities. The institution has signed memorandums with such companies as IDS Borjomi Georgia / IDS Borjomi Beverages Company Georgia – EWU, Andersen Georgia – EWU, Scientific Cyber ​​Security Association – EWU, Deloitte & Touche – EWU, GIG Holding – EWU, Meidan Group – EWU.
The presented memoranda provide for the establishment of a general framework for cooperation between the university and employers, which includes support for internships and practical programmes, provision of educational events and trainings, etc.
It is also worth emphasizing that out of the 6 presented memoranda signed with practice facilities, 5 take into account the number of students, as well as the purpose, results and duration of the practice. Agreements signed with practice facilities and employers contribute to the achievement of the learning outcomes envisaged by the programme.
The East-West University has developed regulations for the performance, preparation and evaluation of master's thesis, according to which, The master's student selects the supervisor(s) and master's thesis at the beginning of the last semester of study (within 1 week from the start of academic registration) in accordance with the admission prerequisites defined by the master's programme. A student has the right to choose no more than 2 supervisors. This rule regulates the performance of individual research work by a master's student, taking into account the instructions of the supervisor.
Evidences/Indicators
· Self-assessment report
· Rules for the performance, preparation and assessment of a master's thesis
· Educational programmes and syllabi
· Memorandums and agreements
· Interview results.

	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
2.2 - The Development of Practical, Scientific/Research/Creative/Performing and Transferable Skills
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies





2.3. Teaching and Learning Methods
Accreditation standards indicators
The programme is implemented by using student-centered teaching and learning methods. Teaching and learning methods correspond to the level of education, course/subject content, learning outcomes and ensure their achievement.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The diverse teaching and learning methods and activities used in the Business and Administration Cluster programmes submitted for evaluation are consistent with both the level of education and course content, as well as the specified learning outcomes, and ensure their effective achievement.
The teaching and learning methods outlined for undergraduate programmes include methods such as: Lecture (including interactive and multimedia lectures); Verbal method; Demonstration method; Inductive method; Deductive method; Collaborative learning; Independent work; Teamwork and group projects; Discussion and debate; Brainstorming; Problem-Based Learning (PBL); Case study analysis; Role-play and simulations; Practical workshops; Project-based learning; Literature analysis and critical reading; Reflective journals and learning diaries; Research / capstone-based learning and Etc. 
The set of methods for master's programmes is focused on strengthening individual work, mastering deep and systematic knowledge, developing critical analysis and evaluation skills, and developing research skills. Based on the above, the following methods have been added to the teaching-learning methods: Interactive Seminars; Workshops; Company-Based Assignments; Role-Playing and Negotiation Simulations; Participation in discussions and debates; Learning by Doing; Peer Learning and Group Presentations; Individual and Group Consultations; Reflective Practice and Executive Coaching; Applied Research (Project) Supervision; Independently processing/explaining/interpreting books/manuals.
The methods defined by the syllabus, taking into account the lecturer's vision and the specifics of the course, are based on modern approaches and are student-centered, taking into account the interests and needs of the student. In this process, the student is presented as an active participant and subject of learning. During interviews with affiliated professors, it was noted that although the syllabuses developed by Arizona State University are determined by the programme, they have revised the teaching and learning methods and included practical teaching methods in the teaching-learning process, especially case studies and analysis of practical tasks.
The teaching methods of each course/subject of the programme correspond to the level of education, the content of the course/subject, learning outcomes, and the requirements of the field characteristic and ensure their achievement. Accordingly, the learning process includes not only the transfer of ready-made knowledge, but also the development of skills such as the analysis and interpretation of facts, events, and concepts. In this process, motivation and feedback mechanisms, which are actively used by lecturers, play an important role.
In accordance with the practice implemented at the university, in order to assess the effectiveness of teaching and learning methods, student academic performance is monitored at the end of each academic year. This process includes an analysis of the results obtained according to the study courses, a comparison of the grades obtained in the mandatory courses with the Gaussian normal distribution, and the detection of possible deviations. Based on this analysis, the indicator of students with low academic performance is identified, which is then used to plan appropriate academic support measures.
Teaching and learning methods are flexible and take into account the individual needs of students. If necessary, an individual programme is used, tailored to the student's interests and level of academic preparation. In addition, in accordance with the rules for planning, developing, developing and cancelling the educational programme of the East-West University, the Quality Assurance Service may, “if necessary, together with the student, develop an individual curriculum to achieve the learning outcomes of the modified programme”. During the interview with the representatives of the Quality Assurance Service, it was noted that they have extensive experience in developing individual plans, as many students have been accepted into the medical field by transfer. The service has developed a special questionnaire with which they determine the needs of the student and use the maximum opportunities when developing an individual plan. East-West University provides services primarily to international students. Academic, scientific and invited staff take into account their cultural and/or other needs when developing teaching-learning and assessment methods. In addition, in order to integrate with the Georgian public space, they offer the study of the Kartli language, which was confirmed During the interview with graduates.
If necessary, the university provides electronic/distance learning with teaching methods relevant to the field of study of the programme that do not lead to changes in the goals and learning outcomes of the programme. During the interview with the representatives of the quality assurance service, it was noted that in the direction of medical programmes, the university successfully coped with the implementation of the distance learning method during the Covid-pandemic period.

Evidences/Indicators
· Self-assessment report
· Rules for planning, development, development and cancellation of the educational programme of the East-West University
· Educational programmes and syllabi
· Interview results.


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
2.3 - Teaching and Learning Methods
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies






2.4. Student Evaluation
Accreditation standards indicators
Student evaluation is conducted in accordance with the established procedures. It is transparent, reliable and complies with existing legislation.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The cluster of educational programmes substantially complies with Standard 2.4 Student Evaluation. Student assessment is conducted under established institutional regulations and is aligned with the national framework governing assessment, credit allocation, and student workload. The evaluation system is based on a transparent 100-point scale, combining interim and final assessment, and uses a nationally standardised grading scheme with five positive grades (A-E, 51-100 points) and two negative grades (FX, 41-50 points, with a retake opportunity, and F, 0-40 points, requiring course repetition). The FX mechanism allows one make‑up exam within the same semester, the result of which becomes the final grade, while all assessment components (interim and final) employ diverse methods and clearly defined criteria to measure the achievement of course learning outcomes. Assessment methods presented in syllabi are diversified and generally appropriate to the nature of course learning outcomes, enabling the evaluation of knowledge, practical skills, and analytical competencies through exams, presentations, projects, case studies, and other forms of continuous assessment. However, the expert panel makes the following suggestion:

Suggestion 5: It is suggested to systematically communicate the appeal and plagiarism procedures to students, and to more consistently document how analysis of assessment results informs improvements in teaching and evaluation practices.

Interview findings largely confirm that students are informed in advance about assessment requirements and have access to materials and grades through the electronic learning environment, which supports transparency in implementation. Students also reported access to lecturer consultations and academic support, indicating that the evaluation system is accompanied by formative elements and feedback‑oriented practices. At the same time, the site visit revealed that student awareness of the appeal procedure is not equally explicit in all cases, and further documentary confirmation is advisable regarding the full operationalisation of appeal mechanisms, plagiarism response procedures, and the analysis of assessment results for quality enhancement. 

Overall, the cluster presents a well‑structured and compliant student evaluation system with clear strengths in transparency, diversified assessment, and supportive academic interaction. 

Evidences/Indicators
· Self-assessment report;
· Regulation on the teaching and learning process; 
· Educational programmes and syllabi;
· Interview results.


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	Suggestion 5: It is suggested to systematically communicate the appeal and plagiarism procedures to students, and to more consistently document how analysis of assessment results informs improvements in teaching and evaluation practices.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
2.4 - Student Evaluation
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies





3. [bookmark: _Toc206587133]Student Achievements, Individual Work with Them
[bookmark: _Hlk115446892][bookmark: _Hlk115446930]The programme ensures the creation of a student-centered environment by providing students with relevant services; promotes maximum student awareness, implements a variety of activities and facilitates student engagement in local and / or international projects; proper quality of scientific guidance and supervision is provided for master’s and doctoral students. 

3.1 Student Consulting and Support Services
Accreditation standards indicators
Students receive consultation and support regarding planning of the learning process, improvement of academic achievement, and career development from the people involved in the programme and/or structural units of the HEI. A student has an opportunity to have a diverse learning process and receive relevant information and recommendations from those involved in the programme.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster

The cluster of educational programmes complies with Standard 3.1. From the point of enrolment, students receive consultations on academic planning through a coordinated system involving academic staff, programme directors, and relevant administrative units. Individual and group consultations support ongoing monitoring of academic progress.

Career development support is operationally developed and comprehensive. The Student Admissions, Services, and Career Development Office provides resume workshops, mock interviews, AI-assisted interview preparation, internship and job search services, alumni mentorship, employer partnerships, and scholarship support. Students are also informed about and encouraged to participate in local and international projects, events, and exchange programmes consistent with their level of education.

The remaining considerations relate to: the limited explicit elaboration on integration mechanisms for international students; the absence of detailed reference to formally approved job descriptions of staff involved in student support; and the practical barriers to international mobility participation – notably the absence of travel or scholarship funding for outgoing exchange students, noted during the site visit. For that reason, the expert panel makes the following suggestion:

Suggestion 6: It is suggested that the university formalise the responsibility frameworks of student support staff, strengthen integration mechanisms for international students, and review financial support conditions for outgoing exchange students to ensure equitable access to international mobility opportunities.

Overall, the cluster substantially complies with Standard 3.1. Student consultation and support services are institutionally well-structured, covering academic planning, achievement improvement, and career development through a comprehensive Career Development Office. Minor gaps remain regarding the formalisation of staff responsibility frameworks, integration mechanisms for international students, and financial support for outgoing exchange participants.

Evidences/Indicators
· Self-assessment report;
· University Charter; 
· 2025 Activates Report;
· Regulation on the Academic Process;
· Interview results.


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	Suggestion 6: It is suggested that the university formalise the responsibility frameworks of student support staff, strengthen integration mechanisms for international students, and review financial support conditions for outgoing exchange students to ensure equitable access to international mobility opportunities.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.


Evaluation 
	Component 
3.1 - Student Consulting and Support Services
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies






3.2. Master’s and Doctoral Student Supervision 
Accreditation standards indicators
· A scientific supervisor provides proper support to master's students to perform the scientific-research component successfully. 
· Within master's programmes, ratio of students and supervisors enables to perform scientific supervision properly. 

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The cluster of educational programmes substantially complies with Standard 3.2 – Master's and Doctoral Student Supervision. The regulatory framework governing master's thesis supervision is formally established through the "Procedure for the Preparation, Formatting, and Evaluation of the Master's Thesis," which defines the rights and responsibilities of supervisors, the process of appointment and change, and the conditions under which supervision may be refused. Supervisors must hold a doctoral or equivalent academic degree and possess relevant scientific-research experience, ensuring a minimum qualification threshold for the supervisory role.

The procedure provides clear institutional rules on supervisor selection and approval: students select their supervisor within the first week of the final semester, and the appointment is confirmed by the School Council upon the programme director's recommendation no later than two weeks after academic registration. The maximum supervisory load is capped at five master's theses per supervisor, with exceptions requiring justified approval by the programme director, which reflects an institutional effort to ensure manageable supervision ratios and effective oversight.

The supervisory functions are broadly defined and include guidance on research design, methodology, literature review, thesis writing, plagiarism prevention through electronic anti-plagiarism verification, and the preparation of a written conclusion determining readiness for review. These functions partially align with the standard's requirement for supervisor engagement across research design, methodology, professional development, and thesis writing.

While the procedure regulates the responsibilities and functions of supervisors comprehensively in relation to the student, it does not establish any mechanism for evaluating the quality of the supervisors' own activity. The master's thesis syllabi define the supervisor's obligations towards the student, including a fixed consultation load and the written supervisor's conclusion that conditions admission to the defence, but neither these syllabi nor the governing procedure provide for systematic feedback on supervision quality, for student evaluation of supervision, or for a periodic review of supervisors, nor do they link any such evaluation to the supervisors' professional development. Because the four master's programmes have not yet had any student intake, this gap does not affect the present compliance judgment, but it should be addressed before the first cohorts reach the thesis stage. For that reason, the expert panel makes the following suggestion: 

Suggestion 7: It is suggested that the institution develop and implement mechanisms for evaluating the quality of the activities of master's thesis supervisors, with the evaluation results informing supervisors’ professional development.


Evidences/Indicators
· Self-assessment report;
· Regulations for the preparation, submission, and evaluation of master’s theses;
· University Charter; 
· Personnel files;
· Functions and responsibilities of academic staff;
· Interview results.


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	Suggestion 7: It is suggested that the institution develop and implement mechanisms for evaluating the quality of the activities of master's thesis supervisors, with the evaluation results informing supervisors’ professional development.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	Suggestion 7: It is suggested that the institution develop and implement mechanisms for evaluating the quality of the activities of master's thesis supervisors, with the evaluation results informing supervisors’ professional development.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	Suggestion 7: It is suggested that the institution develop and implement mechanisms for evaluating the quality of the activities of master's thesis supervisors, with the evaluation results informing supervisors’ professional development.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	Suggestion 7: It is suggested that the institution develop and implement mechanisms for evaluating the quality of the activities of master's thesis supervisors, with the evaluation results informing supervisors’ professional development.





Evaluation 
	Component 
3.2 - Master’s and Doctoral Student Supervision
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies





4. [bookmark: _Toc206587134] Providing Teaching Resources
Accreditation standards indicators
Human, material, information and financial resources of educational programme/educational programmes grouped in a cluster ensure the sustainable, stable, efficient and effective functioning of the programme and the achievement of the defined objectives.

4.1 Human Resources
➢ Programme staff consists of qualified persons who have necessary competences in order to help students to achieve the programme learning outcomes. 
➢ The number and workload of programme academic/scientific and invited staff ensures the sustainable running of the educational process and also, proper execution of their research/creative/performance activities and other assigned duties. Quantitative indicators related to academic/scientific/invited staff ensure programme sustainability. 
➢  The Head of the Programme possesses necessary knowledge and experience required for programme elaboration, and also the appropriate competences in the field of study of the programme. He/she is personally involved in programme implementation. 
➢ Programme students are provided with an adequate number of administrative and support staff with relevant competence.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The Business programme cluster of the East-West University supported by qualified academic, invited, administrative and support staff. The reviewed institutional documents, self-evaluation materials and interview findings confirm that the HEI has established mechanisms for staff recruitment, appointment and engagement, including relevant internal regulations, job descriptions, personnel files and staff qualification requirements. The qualifications of the academic and administrative staff are generally consistent with their functions and responsibilities. Academic staff demonstrate relevant scientific, professional and practical experience through publications, research activities and participation in professional or applied projects.

The programmes are new and are implemented on the basis of Arizona State University’s academic model. Therefore, the main risk is not the formal qualification of staff, but the readiness of all personnel to deliver the programmes consistently in the Georgian higher education context. The implementation of seven new English-taught programmes requires the academic, invited and administrative staff to be familiar not only with their subject fields, but also with ASU course architecture, ASU-based teaching and assessment approaches, Canvas/LMS use, programme learning outcomes, academic integrity requirements and local accreditation standards.

The corrected cluster-level quantitative data show that the programmes involve 78 unique staff members in total. Of these, 60 are academic staff and 18 are invited lecturers. The spreadsheet does not identify a separate scientific staff category for the cluster; therefore, the academic/scientific grouping is represented by academic staff. The ratio of academic/scientific to invited staff is 60:18, or approximately 3.33:1. Academic staff represent 76.92% of the total programme delivery team, while invited staff represent 23.08%. The cluster also includes 17 affiliated academic staff members, which represents 21.79% of the total staff and 28.33% of academic staff. In addition, 27 staff members hold a PhD degree.

The number and workload of academic/scientific and invited staff are generally adequate for the planned student intake at the initial stage of programme implementation. The workload scheme is in place and is expected to be updated each semester. The allocation of consultation hours is also envisaged in the staff workload. Nevertheless, because invited staff represent a meaningful share of programme delivery, their integration into programme-specific requirements should be monitored continuously to ensure consistency of teaching quality, assessment practices and alignment with ASU-based programme expectations.

The balance between academic, affiliated academic and invited staff is acceptable at this stage; however, increasing the number of affiliated academic staff remains advisable. It was noted during the factual review that several non-affiliated academic staff members expressed readiness to become affiliated with EWU after accreditation and the launch of the first student cohorts. This intention should be formalised and monitored as part of the faculty’s human resources development strategy.

The staff turnover index is not currently available, as the Faculty of Business and Technology is newly established and the ASU-based programmes are new. Since most academic, invited and administrative staff contracts are expected to become fully operational after accreditation and programme launch, there is not yet sufficient historical data to calculate a valid turnover rate. This should not be interpreted as evidence of high staff turnover. Instead, it indicates the need to establish a systematic HR monitoring mechanism from the first year of programme implementation.

Overall, the requirements of Standard 4.1 are met. The main improvement area is to strengthen staff readiness for the specific local implementation model of ASU-based English-taught programmes, especially through better integration of invited staff, targeted training, workload and stability monitoring, and systematic evidence collection after programme launch. According evidence confirmed that, programme students are provided with an adequate number of administrative and support staff with relevant competence.

Overall, the heads of all programmes included in the cluster possess the necessary knowledge, experience and field-specific competences required for programme elaboration and implementation. The reviewed evidence and interview results confirm their personal involvement in programme development, implementation, assessment and student advising processes. Considering that the programmes are new and based on Arizona State University’s academic model, it is important that programme heads continue to play an active coordinating role in aligning ASU-based programme requirements with Georgian accreditation standards, supporting academic and invited staff, and ensuring consistency of programme delivery.

Across all seven programmes, human resources are sufficient for the initial implementation stage. The most important cross-cutting issue is to ensure that academic, invited and administrative staff are fully prepared for the ASU-based delivery model in Georgia. The key areas for continuous monitoring are invited staff integration, ASU methodology orientation, Canvas/LMS use, assessment consistency, workload distribution, supervision capacity, affiliation dynamics and staff stability after programme launch. According evaluated documentation and interviews the expert panel formulates the following suggestion: 

Suggestion 8: It is suggested that the institution establish, from the first year of programme operation, a systematic human-resources monitoring mechanism for the cluster, covering staff workload, staff turnover, the proportion of affiliated academic staff, and the consistency of teaching and assessment practice between academic and invited staff.

Particular attention should be given to the better integration of invited staff into programme-specific requirements, including ASU course architecture, programme learning outcomes, Canvas/LMS use, assessment rubrics, academic integrity standards, English-taught delivery and local accreditation requirements.

The action plan should include regular workload monitoring, semester-based evaluation of teaching quality, mechanisms for collecting and analysing staff turnover data after programme launch, and measures to gradually increase the number of affiliated academic staff. Since the programmes and the Faculty of Business and Technology are newly established, systematic HR monitoring should start from the first year of implementation.

Considering that the programmes are based on Arizona State University’s academic model and are implemented in the Georgian higher education context, it is also recommended that EWU and ASU/Cintana jointly conduct a more detailed implementation risk assessment. This assessment should focus on human resources readiness, invited staff engagement, supervision capacity, assessment consistency, operational roles of academic and administrative personnel, and long-term programme sustainability.


Quantitative Staff Data
	Programme
	Academic staff
	Invited staff
	Total involved staff
	Affiliated academic staff
	PhD holders

	Bachelor’s Programme in “International Business”, first level
	50
	8
	58
	16
	24

	Bachelor’s Programme in “Global Management”, first level
	45
	8
	53
	13
	22

	Bachelor’s Programme in “Business Information Systems”, first level
	50
	5
	55
	14
	24

	Executive Master’s Programme in “Leadership and Management”, second level
	25
	4
	29
	7
	12

	Master’s Programme in “Global Management”, second level
	33
	6
	39
	9
	17

	Master’s Programme in “Health Care Policy and Management”, second level
	33
	7
	40
	8
	18

	Master’s Programme in “Business Analytics”, second level
	32
	7
	39
	11
	15





Individual evaluation 

Programme 1 (Bachelor’s Programme in “International Business”)
The programme involves 58 staff members, including 50 academic staff and 8 invited lecturers. Among the academic staff, 16 are affiliated, and 24 staff members hold a PhD degree. The available human resources are generally adequate for the initial implementation of the programme. Given the international orientation of the programme, staff readiness should be ensured in relation to ASU-based course design, English-taught delivery, intercultural communication, global business cases and assessment consistency.

The Bachelor’s Programme in International Business is led by qualified programme heads with relevant academic and professional experience in business, management and internationalisation. The documentation and interview results confirm that the programme heads possess the necessary knowledge and competences for the elaboration and implementation of the programme. They are involved in programme development, adaptation of the ASU-based academic structure to local requirements, coordination of the curriculum, quality assurance processes and student-related academic matters. Therefore, the requirement is met for this programme.

	Programme 1 (Bachelor’s Programme in “International Business”)

	Number of the staff involved in the programme (including academic, scientific, and invited staff)
	Number of Programme Staff
	Including the staff with sectoral expertise
	Including the staff holding PhD degree in the sectoral direction
	Among them, the affiliated academic staff

	Total number of academic staff
	50
	56
	24
	16

	- Professor
	6
	6
	6
	2

	- Associate Professor
	15
	15
	15
	1

	- Assistant-Professor
	29
	29
	3
	13

	- Assistant
	 
	 
	 
	 

	Invited Staff
	8
	6
	 
	 

	Scientific Staff
	 
	 
	 
	 



Programme 2 (Bachelor’s Programme in “Global Management”)
The programme involves 53 staff members, including 45 academic staff and 8 invited lecturers. It includes 13 affiliated academic staff members and 22 PhD holders. The staff profile corresponds to the programme’s focus on management, leadership, global business environment, innovation and intercultural competencies. Continuous coordination among staff is important to ensure a shared understanding of course sequencing, programme learning outcomes and student-centred teaching and assessment methods.
The Bachelor’s Programme in Global Management is coordinated by programme heads whose qualifications and experience are relevant to the field of management and global business education. Their involvement in programme elaboration, alignment with the relevant field characteristics, and coordination of programme implementation was confirmed through the reviewed documentation and interviews. Given the ASU-based nature of the programme, their role is especially important in ensuring consistency between the international programme architecture and Georgian accreditation requirements. The criterion is met.

	Programme 2 (Bachelor’s Programme in “Global Management”)

	Number of the staff involved in the programme (including academic, scientific, and invited staff)
	Number of Programme Staff
	Including the staff with sectoral expertise
	Including the staff holding PhD degree in the sectoral direction
	Among them, the affiliated academic staff

	Total number of academic staff
	45
	50
	22
	13

	- Professor
	5
	5
	5
	1

	- Associate Professor
	14
	14
	14
	1

	- Assistant-Professor
	26
	26
	3
	11

	- Assistant
	 
	 
	 
	 

	Invited Staff
	8
	5
	 
	 

	Scientific Staff
	 
	 
	 
	 


 
Programme 3 (Bachelor’s Programme in “Business Information Systems”)
The programme involves 55 staff members, including 50 academic staff and 5 invited lecturers. It includes 14 affiliated academic staff members and 24 PhD holders. The programme requires a combination of business, management, information systems, data management and digital technology expertise. Although the staff resources are adequate for launch, the programme has a higher implementation sensitivity because of its interdisciplinary and technology-oriented nature. Staff development should therefore include Canvas/LMS use, digital learning tools, applied project supervision and technology-supported assessment methods.

The Bachelor’s Programme in Business Information Systems is led by programme heads with relevant competences in business, management, information systems and technology-related areas. Their academic and professional background corresponds to the interdisciplinary nature of the programme. The evidence indicates that they are involved in the programme elaboration process, curriculum development, coordination of learning outcomes and implementation-related activities. Considering the programme’s technological and applied orientation, continued active involvement of the programme heads will be important for maintaining coherence between business, information systems and digital skills components. The criterion is met.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)

	Number of the staff involved in the programme (including academic, scientific, and invited staff)
	Number of Programme Staff
	Including the staff with sectoral expertise
	Including the staff holding PhD degree in the sectoral direction
	Among them, the affiliated academic staff

	Total number of academic staff
	50
	52
	24
	14

	- Professor
	6
	6
	6
	2

	- Associate Professor
	16
	16
	15
	1

	- Assistant-Professor
	28
	28
	3
	11

	- Assistant
	 
	 
	 
	 

	Invited Staff
	5
	2
	 
	 

	Scientific Staff
	 
	 
	 
	 


 
Programme 4 (Executive Master’s Programme in “Leadership and Management”)
The programme involves 29 staff members, including 25 academic staff and 4 invited lecturers. It includes 7 affiliated academic staff members and 12 PhD holders. Since the programme targets experienced professionals, staff are expected to demonstrate not only academic competence but also executive-level practical relevance. The programme should ensure consistent use of case-based learning, applied assignments, strategic leadership discussions and assessment approaches appropriate for executive education.

The Executive Master’s Programme in Leadership and Management is led by a qualified programme head with relevant academic and professional experience corresponding to the executive and managerial profile of the programme. The programme head possesses the competences required for programme elaboration and is personally involved in programme implementation, including curriculum coordination, quality assurance, student advising and programme development activities. Given the executive nature of the programme and its focus on leadership, strategic decision-making and applied management, the programme head’s role is central to ensuring that the programme is delivered at the appropriate second-cycle level. The criterion is met.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)

	Number of the staff involved in the programme (including academic, scientific, and invited staff)
	Number of Programme Staff
	Including the staff with sectoral expertise
	Including the staff holding PhD degree in the sectoral direction
	Among them, the affiliated academic staff

	Total number of academic staff
	25
	29
	12
	7

	- Professor
	3
	3
	3
	1

	- Associate Professor
	12
	12
	9
	2

	- Assistant-Professor
	10
	10
	 
	4

	- Assistant
	 
	 
	 
	 

	Invited Staff
	4
	4
	 
	 

	Scientific Staff
	 
	 
	 
	 


 
Programme 5 (Master’s Programme in “Global Management”)
The programme involves 39 staff members, including 33 academic staff and 6 invited lecturers. It includes 9 affiliated academic staff members and 17 PhD holders. The staff profile is generally adequate for the initial implementation of the programme. Since the programme includes advanced management content, practical components and applied research, the HEI should monitor the availability of qualified supervisors and teaching staff able to support research-based and practice-oriented learning. Additional supervisors may be needed as student numbers grow.

The Master’s Programme in Global Management is coordinated by programme heads with relevant knowledge and experience in management, leadership, internationalisation and programme development. The documentation confirms that the programme heads are actively involved in the elaboration and implementation of the programme, including the alignment of the ASU-based curriculum with local requirements, coordination of learning outcomes, and oversight of academic processes. Their competences correspond to the programme’s advanced focus on global management, strategy, leadership, sustainability and applied research. The criterion is met.

	Programme 5 (Master’s Programme in “Global Management”)

	Number of the staff involved in the programme (including academic, scientific, and invited staff)
	Number of Programme Staff
	Including the staff with sectoral expertise
	Including the staff holding PhD degree in the sectoral direction
	Among them, the affiliated academic staff

	Total number of academic staff
	33
	39
	17
	9

	- Professor
	4
	4
	4
	2

	- Associate Professor
	15
	15
	12
	2

	- Assistant-Professor
	14
	14
	1
	5

	- Assistant
	 
	 
	 
	 

	Invited Staff
	6
	6
	 
	 

	Scientific Staff
	 
	 
	 
	 


 


Programme 6 (Master’s Programme in “Health Care Policy and Management”)
The programme involves 40 staff members, including 33 academic staff and 7 invited lecturers. It includes 8 affiliated academic staff members and 18 PhD holders. The programme requires specialised expertise in management, health policy, health economics, health systems, quality management, data analysis and ethical governance. The main human-resource consideration is the ability of staff to connect international health management concepts with the Georgian health care system, regulatory environment, health data practices and policy context.

The Master’s Programme in Health Care Policy and Management is led by programme heads with relevant academic, managerial and field-related competences. The programme requires leadership capable of integrating management education with health care policy, health systems, governance, evidence-based decision-making, data use and sector-specific regulatory issues. The reviewed documentation and interview findings indicate that the programme leadership is involved in the elaboration and planned implementation of the programme, including the adaptation of ASU-based programme content to the Georgian higher education context. Therefore, the formal qualification and competence requirements for the programme head are generally met. 

At the same time, it should be noted that the programme has a co-head who does not reside in Georgia, which may create certain risks for the effective day-to-day implementation of the programme, particularly in relation to regular academic coordination, timely communication with students and staff, supervision of programme-specific processes, monitoring of local implementation issues, and ensuring alignment with Georgian regulatory and accreditation requirements. Considering the sector-specific nature of the programme and the importance of close coordination between international and local academic leadership, EWU should take appropriate measures to mitigate this risk. These measures may include clearly defining the operational responsibilities of the local programme head and the non-resident co-head, establishing a regular communication and reporting schedule, ensuring documented participation of the co-head in programme development and quality assurance processes, and assigning a local academic coordinator responsible for continuous programme implementation, student support and interaction with teaching staff. For that reason, the expert panel formulates the following suggestion:

Suggestion 9: It is suggested that the institution define the respective operational responsibilities of the resident programme head and the non-resident co-head, and put in place a documented schedule for their coordination, communication and reporting.

Overall, the criterion is met; however, the effective implementation of the programme requires strengthened coordination mechanisms between the local programme leadership and the non-resident co-head, in order to ensure continuity, responsiveness and sustainable programme management.
 
	Programme 6 (Master’s Programme in “Health Care Policy and Management”)

	Number of the staff involved in the programme (including academic, scientific, and invited staff)
	Number of Programme Staff
	Including the staff with sectoral expertise
	Including the staff holding PhD degree in the sectoral direction
	Among them, the affiliated academic staff

	Total number of academic staff
	33
	40
	18
	8

	- Professor
	8
	8
	8
	2

	- Associate Professor
	11
	11
	9
	2

	- Assistant-Professor
	14
	14
	1
	4

	- Assistant
	 
	 
	 
	 

	Invited Staff
	7
	7
	 
	 

	Scientific Staff
	 
	 
	 
	 


 
Programme 7 (Master’s Programme in “Business Analytics”)
The programme involves 39 staff members, including 32 academic staff and 7 invited lecturers. It includes 11 affiliated academic staff members and 15 PhD holders. Business Analytics is one of the most human-resource-sensitive programmes in the cluster, as it requires advanced expertise in statistics, quantitative methods, data analytics, machine learning, business intelligence, data governance and applied research. The sustainability of the programme will depend on the continued availability of staff with both theoretical expertise and practical analytical experience.
The Master’s Programme in Business Analytics is led by programme heads whose qualifications and experience are relevant to the programme’s focus on business analytics, management, data-driven decision-making and applied research. The programme heads are involved in programme development, coordination of curriculum structure, learning outcomes and implementation processes. Given the advanced and technical nature of the programme, their continued involvement is essential for maintaining the coherence of quantitative, analytical, technological and managerial components. The criterion is met.

	Programme 7 (Master’s Programme in “Business Analytics”)

	Number of the staff involved in the programme (including academic, scientific, and invited staff)
	Number of Programme Staff
	Including the staff with sectoral expertise
	Including the staff holding PhD degree in the sectoral direction
	Among them, the affiliated academic staff

	Total number of academic staff
	32
	39
	15
	11

	- Professor
	6
	6
	6
	2

	- Associate Professor
	9
	9
	7
	2

	- Assistant-Professor
	17
	17
	2
	7

	- Assistant
	 
	 
	 
	 

	Invited Staff
	7
	7
	 
	 

	Scientific Staff
	 
	 
	 
	 


 
Evidences/Indicators
· Self-evaluation report;
· On-site interviews;
· Educational programmes;
· Programme syllabi;
· University website;
· The staff management policy and procedures at HEI;
· Personnel qualification requirements;
· Personal files of the staff;
· The rules and conditions of affiliation, as well as a sample contract for affiliated staff;
· Academic, scientific and invited staff workload scheme, including affiliated academic staff d supervisors of master’s students, and workload in other HEIs;
· Information about staff reflected in the Education Management Information System;
· Functions of the programme head and his/her personal file;
· Number of administrative and support personnel;
· Job descriptions of administrative and support staff;
· Interview results 


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	Suggestion 8: It is suggested that the institution establish, from the first year of programme operation, a systematic human-resources monitoring mechanism for the cluster, covering staff workload, staff turnover, the proportion of affiliated academic staff, and the consistency of teaching and assessment practice between academic and invited staff.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	Suggestion 9: It is suggested that the institution define the respective operational responsibilities of the resident programme head and the non-resident co-head, and put in place a documented schedule for their coordination, communication and reporting.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.


Evaluation 
	Component 
4.1 - Human Resources
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies


4.2 Qualification of Supervisors of Master’s and Doctoral Students 
Accreditation standards indicators
Master's and Doctoral students have qualified supervisor/supervisors and, if necessary, co-supervisor/co-supervisors who have relevant scientific-research experience in the field of research.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster

In the Business programme cluster of the East-West University, the requirements of Component 4.2 are generally met with respect to the master’s programmes. The cluster does not include doctoral programmes; therefore, the doctoral supervision-related part of the criterion is not applicable. The reviewed documentation indicates that the University has established relevant qualification requirements, supervisory arrangements, staff workload mechanisms, and quality assurance instruments for assigning and monitoring supervisors of master’s theses and applied/research projects.

As the programmes are newly developed and will be launched following accreditation, the assessment of supervision practice must be interpreted in the context of programme initiation rather than mature programme operation. At this stage, the available evidence confirms the existence of formal mechanisms, procedures, and quality assurance forms. However, empirical evidence on the actual effectiveness of supervision, supervisor–student interaction, thesis progression, completion rates, and the distribution of supervision workload will become available only after the programmes admit students and begin implementation.

For the purposes of the present assessment, all staff members indicated as holding a PhD degree in the relevant sectoral direction were considered as potential supervisors for master’s theses and applied capstone/research projects. This approach allows the expert panel to assess whether each second-cycle programme has an adequate initial pool of qualified academic personnel who could support supervision at the master’s level. The figures presented below should therefore be understood as an assessment of supervision capacity at the programme launch stage.

Overall, the initial number of potential supervisors appears adequate for the planned first cohorts. Nevertheless, given the new status of the Faculty of Business and Technology and the projected gradual growth of student numbers, the expert panel formulates the following suggestion:

Suggestion 10: It is suggested that the institution monitor the supervision of master’s theses and applied projects from the first student cohorts onwards, in particular the distribution of supervision workload, the thematic alignment between supervisors’ expertise and students’ research topics, and the adequacy of supervision capacity in relation to projected student intake, with particular attention to the sector-specific and methodologically intensive programmes.



Individual evaluation 

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Number of supervisors of Master's theses / applied projects
	These supervisors
	Including the supervisors holding PhD degree in the sectoral direction
	Among them, affiliated academic staff

	Total number of potential supervisors
	12
	12
	2

	- Professor
	3
	3
	1

	- Associate Professor
	9
	9
	1

	- Assistant-Professor
	0
	0
	0

	Invited Staff
	0
	0
	0

	Scientific Staff
	0
	0
	0

	Including International Staff
	Not separately indicated
	Not separately indicated
	Not separately indicated


 
The Executive Master’s Programme in Leadership and Management is practice-oriented and designed for experienced professionals; consequently, supervision requires a combination of academic competence, executive-level professional experience, and the ability to guide applied management projects. The programme has an initial pool of 12 potential supervisors holding a PhD degree in the relevant sectoral direction, including professors and associate professors. This capacity is considered adequate for the initial implementation stage. Since the programme is new, the University is advised to monitor the actual distribution of supervision workload and ensure that applied projects are supervised by staff whose academic and professional expertise corresponds to the thematic focus of students’ work.
 
Programme 5 (Master’s Programme in “Global Management”)
	Number of supervisors of Master's theses / applied projects
	These supervisors
	Including the supervisors holding PhD degree in the sectoral direction
	Among them, affiliated academic staff

	Total number of potential supervisors
	17
	17
	4

	- Professor
	4
	4
	2

	- Associate Professor
	12
	12
	1

	- Assistant-Professor
	1
	1
	1

	Invited Staff
	0
	0
	0

	Scientific Staff
	0
	0
	0

	Including International Staff
	Not separately indicated
	Not separately indicated
	Not separately indicated


 
The Master’s Programme in Global Management includes advanced academic and applied components in strategy, leadership, global operations, digital transformation, entrepreneurship, sustainability, and research-based management analysis. The programme has 17 potential supervisors holding a PhD degree in the relevant sectoral direction, including professors, associate professors, and an assistant-professor. The available capacity is sufficient for the first stage of implementation. As the programme develops, the University should continue monitoring whether supervisors’ expertise is appropriately matched with students’ selected topics, particularly in applied global management, digital transformation, and international business-related research areas.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Number of supervisors of Master's theses / applied projects
	These supervisors
	Including the supervisors holding PhD degree in the sectoral direction
	Among them, affiliated academic staff

	Total number of potential supervisors
	18
	18
	4

	- Professor
	8
	8
	2

	- Associate Professor
	9
	9
	1

	- Assistant-Professor
	1
	1
	1

	Invited Staff
	0
	0
	0

	Scientific Staff
	0
	0
	0

	Including International Staff
	Not separately indicated
	Not separately indicated
	Not separately indicated


 
The Master’s Programme in Health Care Policy and Management requires supervisors with sector-specific expertise in health policy, health care management, health systems, health economics, quality management, data-informed decision-making, and governance. The programme has 18 potential supervisors holding a PhD degree in the relevant sectoral direction, which provides an adequate initial supervisory base. At the same time, given the sector-specific and regulated nature of the programme, the University should closely monitor the thematic relevance of supervisors, especially for theses related to health policy, health data, health care quality, and the Georgian health care context. Where international or non-resident academic leadership is involved, clear local coordination and communication mechanisms should be maintained to ensure timely student support, continuity of supervision, and alignment with local regulatory and accreditation expectations.

Programme 7 (Master’s Programme in “Business Analytics”)
	Number of supervisors of Master's theses / applied projects
	These supervisors
	Including the supervisors holding PhD degree in the sectoral direction
	Among them, affiliated academic staff

	Total number of potential supervisors
	15
	15
	5

	- Professor
	6
	6
	2

	- Associate Professor
	7
	7
	1

	- Assistant-Professor
	2
	2
	2

	Invited Staff
	0
	0
	0

	Scientific Staff
	0
	0
	0

	Including International Staff
	Not separately indicated
	Not separately indicated
	Not separately indicated


 
The Master’s Programme in Business Analytics is supervision-sensitive due to its methodological and technical orientation. Effective supervision requires expertise in quantitative methods, statistics, data analytics, machine learning, business intelligence, data governance, research design, and applied analytics projects. The programme has 15 potential supervisors holding a PhD degree in the relevant sectoral direction, including professors, associate professors, and assistant-professors. This initial pool is adequate for the launch phase; however, the University should monitor whether supervisors’ competencies remain aligned with students’ technical and methodological research topics as the programme expands and as the number of capstone projects and master’s theses increases.
Considering that the programmes are new and that the University already has relevant evaluation forms and quality assurance mechanisms in place, the following point should be treated as developmental advice rather than a condition of compliance. We are suggesting that EWU systematically monitor the supervision process from the first cohorts onwards, including supervisors’ workload, the thematic alignment between supervisors’ academic/professional profiles and students’ thesis or applied project topics, the effectiveness of supervision through existing QA forms, and the adequacy of supervision capacity in light of projected student intake growth, with particular attention to sector-specific and methodologically intensive programmes.
The component is assessed as being in compliance with the requirements. The University has established the necessary formal and procedural basis for ensuring qualified supervision at the master’s level. Since the programmes are new, the primary follow-up need is systematic monitoring of supervision processes during implementation, rather than corrective intervention at the accreditation stage.

Evidences/Indicators
· Self-evaluation report;
· On-site interviews;
· Educational programmes;
· Programme syllabi;
· Personal files of supervisors and co-supervisors of master’s students;
· Supervisor publications in peer-reviewed journals, monographs and/or relevant scientific or professional projects;
· Documents confirming supervisors’ scientific, research and/or professional experience;
· Academic/scientific/invited staff workload schemes;
· Methodology for determining the number of academic, scientific and invited staff;
· Information on staff reflected in the Education Management Information System;
· University website.


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	Suggestion 10: It is suggested that the institution monitor the supervision of master’s theses and applied projects from the first student cohorts onwards, in particular the distribution of supervision workload, the thematic alignment between supervisors’ expertise and students’ research topics, and the adequacy of supervision capacity in relation to projected student intake, with particular attention to the sector-specific and methodologically intensive programmes.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.





Evaluation 
	Component 
4.2 - Qualification of Supervisors of Master’s and Doctoral Students
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies







4.3 Professional Development of Academic, Scientific and Invited Staff 
Accreditation standards indicators
➢ The HEI conducts the evaluation of programme staff and analyses evaluation results on a regular basis.
➢ The HEI fosters professional development of the academic, scientific and invited staff. Moreover, it fosters their scientific and research work.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The Business programme cluster of the East-West University is supported by institutional mechanisms aimed at the regular evaluation of programme staff and the professional development of academic, scientific and invited personnel. The reviewed documentation and on-site interviews indicate that the University has established procedures for staff evaluation, staff satisfaction surveys and the use of evaluation results in staff management and professional development. These mechanisms cover, as relevant, teaching activity, research performance, participation in professional development activities and the broader contribution of staff to the implementation of educational programmes.

The evidence also shows that the University provides conditions for the professional advancement of staff, including opportunities for training, participation in conferences, involvement in local and international projects, and support for teaching, e-learning, distance learning and assessment-related capacity development. In the context of the ASU-based English-taught programmes, such support is particularly important, as the implementation model requires familiarity with international programme architecture, digital learning environments, student-centred teaching methods, assessment rubrics, academic integrity standards and evidence-based quality assurance processes.

At the same time, it should be taken into account that all programmes in the cluster are newly developed and are at the initial stage of implementation. Consequently, programme-specific longitudinal evidence on staff evaluation results, the impact of professional development activities and the systematic use of such results for programme improvement will become available only after the programmes are launched and the first implementation cycles are completed. Therefore, the present assessment should be framed primarily in terms of institutional preparedness and existing mechanisms, rather than mature programme-level evidence. The University is advised to apply its existing quality assurance instruments from the first year of programme delivery and to monitor the professional development needs of academic, scientific and invited staff on a continuous basis.

The main advisory point concerns the need to ensure systematic monitoring of staff evaluation outcomes and targeted professional development activities across all seven programmes, with particular attention to invited staff, ASU-based programme delivery, English-medium instruction, use of Canvas/LMS and consistency of assessment practices. Among these advisory points, the situation of invited staff requires particular emphasis. Invited lecturers account for a structurally significant share of the teaching capacity across the cluster, around 23 per cent at cluster level, yet the institution's professional development provision and its affiliation regulations are framed primarily around academic and affiliated staff and do not yet extend systematically to invited personnel. No onboarding arrangement or pedagogical training specifically addressed to invited lecturers is documented, even though the ASU-based, English-taught delivery model requires all teaching staff to be familiar with the international programme architecture, the digital learning environment, student-centred teaching methods and the assessment and academic-integrity standards on which the programmes rely. For that reason, the expert panel makes the following recommendation:

Recommendation 4: It is recommended that invited staff be systematically included in the institution's professional development provision, in particular through onboarding and pedagogical training covering teaching, learning and assessment methods.

Individual evaluation 
Programme 1 (Bachelor’s Programme in “International Business”)
The Bachelor’s Programme in International Business requires teaching staff to maintain strong academic and practical competence in international business, global markets, cross-cultural communication, entrepreneurship, finance, marketing and responsible business practice. The existing institutional mechanisms for staff evaluation and professional development are relevant to this programme. Given its international orientation and English-medium delivery, the University is advised to provide continuous staff development in case-based teaching, ASU course methodology, intercultural classroom management, academic writing support, assessment rubrics and the use of digital learning tools. Particular attention should be given to ensuring that invited staff are consistently informed about programme learning outcomes and the programme’s international profile.

Programme 2 (Bachelor’s Programme in “Global Management”)
The Bachelor’s Programme in Global Management is oriented towards management, leadership, innovation, intercultural competence and decision-making in global and organisational contexts. Staff professional development should therefore address global management pedagogy, student-centred learning, project-based learning, leadership simulations, communication in multicultural environments and assessment of applied managerial competences. Since the programme is new, the University is advised to monitor staff performance and development needs from the first semester and to use the results of staff and student feedback for gradual improvement of teaching quality and programme coherence.

Programme 3 (Bachelor’s Programme in “Business Information Systems”)
The Bachelor’s Programme in Business Information Systems has an interdisciplinary profile combining business administration, information systems, digital technologies, data management and applied business processes. This profile requires continuous professional development in digital teaching tools, information systems, data-informed learning activities, applied project supervision and technology-supported assessment. The University’s existing mechanisms are appropriate as a basis; however, given the rapid development of the field, it is advisable to ensure regular updating of staff competences in business analytics tools, information systems applications, digital transformation and e-learning methodologies.

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
The Executive Master’s Programme in Leadership and Management requires staff capable of delivering advanced, practice-oriented and executive-level learning. The programme’s effectiveness depends on staff capacity to facilitate strategic discussions, applied case analysis, leadership reflection, organisational problem-solving and professional experience-based learning. The University is advised to ensure that staff involved in this programme receive targeted support in executive education methodology, applied assessment formats, facilitation of adult learners, and the integration of professional practice into academic learning. Staff evaluation results should be used to maintain the high level of responsiveness expected in an executive programme.

Programme 5 (Master’s Programme in “Global Management”)
The Master’s Programme in Global Management requires academic and invited staff with advanced competence in global strategy, leadership, operations, digital transformation, sustainability, entrepreneurship and applied research. Professional development activities should therefore include research supervision, advanced assessment design, integration of international business cases, data-informed decision-making and the use of digital platforms in graduate-level teaching. Since the programme includes research and applied components, it is advisable for the University to monitor the professional development needs of supervisors and teaching staff, particularly as student numbers increase in subsequent years.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
The Master’s Programme in Health Care Policy and Management requires field-specific and interdisciplinary staff competences in health systems, health policy, health economics, health care management, quality improvement, data use, ethical governance and regulatory frameworks. Staff professional development should support the integration of international health management approaches with the Georgian health care context. Given the programme’s sector-specific nature, the University is advised to ensure regular professional development in health policy analysis, use of health-related data, research ethics, privacy and confidentiality, and applied project supervision. The existing quality assurance mechanisms should be used to monitor whether staff development activities adequately support the programme’s specialised objectives.

Programme 7 (Master’s Programme in “Business Analytics”)
The Master’s Programme in Business Analytics is particularly dependent on the continuous professional development of staff in quantitative methods, statistics, data analytics, machine learning, data governance, business intelligence, research design and applied analytical tools. The programme’s dynamic and technology-intensive nature requires systematic updating of staff competences and close monitoring of teaching quality. The University is advised to provide targeted training in analytics software, digital assessment methods, responsible use of AI, data ethics and supervision of applied analytics projects. Staff evaluation results should be used to identify emerging needs and to support the sustainability of the programme.

The requirements of Component 4.3 are generally met. Given the newly established nature of the programmes, it is advisable for the University to continue implementing and documenting staff evaluation and professional development activities from the first year of programme delivery, and to use the resulting evidence for continuous improvement of programme quality and sustainability.

Evidences/Indicators
· Self-evaluation report;
· On-site interviews;
· Educational programmes;
· Programme syllabi;
· University website;
· Staff evaluation mechanisms and staff satisfaction survey instruments;
· Results of staff evaluation and staff satisfaction surveys, where available;
· Documents confirming the use of staff evaluation results in staff management and development;
· Professional development activities planned and/or implemented by the HEI. 
	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	Recommendation 4: It is recommended that invited staff be systematically included in the institution's professional development provision, in particular through onboarding and pedagogical training covering teaching, learning and assessment methods.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.





Evaluation 
	Component 
4.3 - Professional Development of Academic, Scientific and Invited Staff
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies






4.4. Material Resources
Accreditation standards indicators
Programme is provided with necessary infrastructure, information resources relevant to the field of study and technical equipment required for achieving programme learning outcomes.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The Business programme cluster of East-West University is generally provided with the necessary infrastructure, information resources, library holdings, digital resources and technical equipment required for the achievement of the programme learning outcomes. The reviewed self-evaluation report and the factual findings indicate that the University has the basic material and informational conditions in place for the implementation of the cluster. The programmes are implemented in the University’s designated academic buildings, and the cluster benefits from access to library resources, electronic databases, digital learning materials and technical infrastructure. The on-site findings also confirm that students and staff are informed about the available resources and are able to use them for teaching, learning and assessment purposes.

The evidence further indicates that the University has mechanisms for updating library, material, information and digital resources. The syllabi include core and supplementary literature, and the availability of the main learning materials was confirmed through the documentation and on-site verification. Particular attention should be given to the fact that the programmes are based on Arizona State University’s academic model and therefore require continuous access not only to local library resources, but also to ASU-related digital materials, online learning platforms, electronic databases, and appropriate technological tools for English-taught and practice-oriented learning.

The staff and students engaged in the programmes are provided with appropriate resources to support the effective use of electronic and distance teaching, learning and assessment methods. The available digital infrastructure, learning platforms, electronic resources and technical support create the necessary conditions for conducting online or technology-enhanced educational activities, including access to learning materials, communication with students, submission and assessment of assignments, feedback provision and academic consultation. This is particularly important for the ASU-based English-taught programmes, where the use of digital platforms, electronic learning materials and online communication tools is an essential part of programme delivery. Therefore, the panel formulates the following suggestion:

Suggestion 11: It is suggested that the institution systematically monitor the adequacy, accessibility and regular updating of the programme-specific material, library, digital and technological resources from the first student cohorts onwards, with particular attention to the technology-intensive, data-driven and sector-specific programmes (Business Information Systems, Business Analytics and Health Care Policy and Management).


Individual evaluation 
Programme 1 (Bachelor’s Programme in “International Business”)
The Bachelor’s Programme in International Business is supported by the material and information resources required for the delivery of a business-oriented and internationally focused curriculum. The programme requires access to literature and digital resources in international business, management, marketing, finance, economics, entrepreneurship, business law and sustainability. The available library and electronic resources, together with access to international databases and digital learning materials, are generally adequate for the achievement of the programme learning outcomes. Given the programme’s international orientation, it is advisable that EWU continuously update case studies, market data, international business reports and digital resources reflecting contemporary global business trends.

Programme 2 (Bachelor’s Programme in “Global Management”)
The Bachelor’s Programme in Global Management requires resources that support learning in management, leadership, organizational behaviour, global business environment, intercultural communication, innovation and entrepreneurship. The available material and digital resources are generally sufficient for the initial implementation of the programme. The programme particularly benefits from access to electronic resources and international learning materials, which are important for developing students’ understanding of global and multicultural management contexts. The University is advised to ensure the regular renewal of management case studies, global business simulations and digital teaching resources aligned with the ASU-based curriculum.

Programme 3 (Bachelor’s Programme in “Business Information Systems”)
The Bachelor’s Programme in Business Information Systems is more resource-sensitive due to its interdisciplinary and technology-oriented nature. The programme requires not only general business and management literature, but also access to digital tools, information systems resources, data management materials, business intelligence resources and technology-supported learning environments. The available infrastructure and digital resources appear adequate for the launch of the programme. However, the University should pay particular attention to the continuous updating of software-related resources, access to applied digital tools, data-related learning materials and technology-supported assessment environments, as these are essential for achieving the programme’s learning outcomes.

Programme 4 (Executive Master’s Programme in “Leadership and Management”)
The Executive Master’s Programme in Leadership and Management is designed for experienced professionals and therefore requires advanced learning resources, including contemporary management literature, executive-level case studies, strategic management materials, leadership resources, business analytics tools and digital platforms supporting applied learning. The University’s material and information resources are generally sufficient for the initial delivery of the programme. Considering the executive profile of the programme, it is advisable that EWU ensure continuous access to up-to-date international case studies, applied business scenarios, leadership assessment tools and digital learning resources appropriate for executive education.

Programme 5 (Master’s Programme in “Global Management”)
The Master’s Programme in Global Management requires advanced academic and applied resources in strategy, global operations, leadership, digital transformation, entrepreneurship, sustainability, marketing, finance and applied research. The available library, electronic and digital resources provide a suitable basis for programme implementation. Since the programme includes research and practice-oriented components, the University should continue monitoring whether students have adequate access to research databases, contemporary academic literature, business data sources and digital tools needed for applied managerial analysis and research project development.

Programme 6 (Master’s Programme in “Health Care Policy and Management”)
The Master’s Programme in Health Care Policy and Management requires specialised resources in health care management, health policy, health economics, population health, health systems, quality management, data analysis and health governance. The available material and electronic resources are generally adequate for the programme’s initial implementation. Nevertheless, because this programme is sector-specific and linked to a regulated and socially sensitive field, EWU should ensure continued access to up-to-date health policy documents, health sector data sources, international health management literature, relevant Georgian regulatory materials and ethical guidance related to the use of health information and applied research.

Programme 7 ( Master’s Programme in “Business Analytics”)
The Master’s Programme in Business Analytics requires strong digital, methodological and analytical resources. In addition to standard library and electronic resources, the programme depends on access to materials in statistics, quantitative methods, data analytics, business intelligence, machine learning, data visualization, data governance and applied analytics. The existing material and digital resources are generally suitable for the programme’s launch. However, due to the rapidly changing nature of the field, EWU should regularly update analytical software resources, digital learning materials, datasets, database access and methodological literature. Particular attention should be paid to ensuring that students have access to the tools necessary for applied analytics projects and master’s-level research.
Considering that the programmes are new and that the University has relevant library, material, information and digital resources in place, the following point should be treated as developmental advice rather than a condition of compliance. We are suggesting that EWU systematically monitor the adequacy, accessibility and regular updating of programme-specific material, library, digital and technological resources from the first cohorts onwards, with particular attention to technology-intensive, data-driven and sector-specific programmes such as Business Information Systems, Health Care Policy and Management, and Business Analytics.

Evidences/Indicators
· Self-evaluation report;
· On-site interviews;
· Educational programmes;
· Programme syllabi;
· Library, material, information and digital resources;
· Documents confirming ownership, purchase or licence of relevant resources;
· Compliance of library holdings with core literature indicated in syllabi;
· Access to international electronic library databases;
· Evidence of student and staff access to digital and distance learning resources;
· University website.
	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	Suggestion 11: It is suggested that the institution systematically monitor the adequacy, accessibility and regular updating of the programme-specific material, library, digital and technological resources from the first student cohorts onwards, with particular attention to the technology-intensive, data-driven and sector-specific programmes (Business Information Systems, Business Analytics and Health Care Policy and Management).

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.





Evaluation 
	Component 
4.4 - Material Resources
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies






4.5. Programme/Faculty/School Budget and Programme Financial Sustainability
Accreditation standards indicators
The allocation of financial resources stipulated in programme/faculty/school budget is economically feasible and corresponds to the programme needs.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The university has presented a robust 6-year financial projection (2026–2032) for the entire programme cluster, which demonstrates a clear and analytical approach to ensuring long-term sustainability. The budget structure is student-quantity-oriented, with tuition fees serving as the primary source of revenue, which is consistent with the Georgian state funding system for higher education.

The budget explicitly stipulates institutional support. A key strength identified is the university’s successful operation of an existing single-cycle Medicine programme, which provides the financial foundation and a "safety net" to cross-subsidise the initial launch of these seven new business programmes. The financial feasibility of the programmes is evidenced by the projected growth in gross revenue—from GEL 1.7 million in the first academic year to approximately GEL 19.03 million by the 2031-2032 cycle. These revenues are planned to cover both operational expenses and direct salary costs, which are projected to scale appropriately with enrollment, ensuring that the staff-to-student ratios remain sustainable.

Allocation of financial resources corresponds directly to the specific needs of the programmes, particularly regarding technical and informational infrastructure. For example:

· Technology: For technically rigorous programmes such as Business Information Systems and Business Analytics, the university has allocated GEL 82,500 for computer resources in the first year, with an additional planned investment of GEL 100,000 by 2029.
· Library: Financial support for the library—both physical and electronic—shows a steady increase, from GEL 15,721 in 2026 to GEL 45,837 by 2027, specifically targeted at these programmes.
· Research: A significant portion of the budget is dedicated to scientific sustainability. The university has committed 3% of expected income for research in 2027 (GEL 69,934), a figure that is projected to more than double to GEL 143,849 by 2028. These funds are equally accessible to all affiliated and invited staff for conference attendance, research publication fees, and collaborative projects.

The budget provides transparent information on both permanent and single sources of support. Beyond tuition, the institution considers potential revenues from private grants, research grants, and other economic activities allowed by Georgian law. The university also maintains a system of managerial accountability and financial control to ensure that these resources are used economically and productively to achieve programme goals.

Evidences/Indicators
· SER;
· Budget;
· 6-year Financial Projection Report (2026–2032);
· Interview results.


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
4.5 - Programme/Faculty/School Budget and Programme Financial Sustainability
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies




5. [bookmark: _Toc206587135]Teaching Quality Enhancement Opportunities
In order to enhance teaching quality, programme utilizes internal and external quality assurance services and also periodically conducts programme monitoring and programme review. Relevant data is collected, analysed and utilized for informed decision making and programme development.

5.1. Internal Quality Evaluation
Accreditation standards indicators
Programme staff collaborates with internal quality assurance department(s)/staff available at the HEI when planning the process of programme quality assurance, developing assessment instruments, and implementing assessment process. Programme staff utilizes quality assurance results for programme improvement.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The university has a formally defined internal quality assurance system based on the PDCA cycle. The Quality Assurance Policy describes programme evaluation as an evidence-based and continuous process, including planning, implementation, data collection, analysis, corrective actions, and follow-up. The submitted survey reports confirm that the QA Office regularly collects feedback from students, academic staff, administrative staff and other stakeholders on study courses, teaching quality, examinations, services, facilities, internationalization and institutional processes. 

The documents indicate cooperation between programme staff and the Quality Assurance Office in programme development, evidence collection, analysis and preparation of the self-evaluation report. 

Although the self-evaluation team included programme heads, core faculty and an external Cintana Alliance expert, it did not include students or graduates from other existing or related programmes. Since the programmes grouped in a cluster are new and do not yet have its own students or graduates, the involvement of students and alumni from comparable programmes would have strengthened the self-evaluation process and stakeholder perspective.

The university demonstrates functioning internal QA mechanisms and evidence of regular survey-based evaluation. The Quality Assurance Office and programme staff are expected to work jointly on addressing identified weaknesses. However, for the programmes grouped in a cluster, the effectiveness of this cooperation cannot yet be verified through implemented programme-specific results. It will be important to ensure that identified weaknesses are translated into a clear action plan, with responsibilities, deadlines and follow-up mechanisms.

Regarding electronic and technology-supported learning, the programme uses Canvas LMS and ASU-related digital content, and institutional surveys include questions on digital tools, online platforms and IT support. However, the submitted evidence mainly confirms the existence of digital infrastructure and general monitoring mechanisms. A clearly adapted internal QA mechanism for monitoring e-learning, distance teaching and online assessment within this specific cluster will be carried out based on newly developed regulation, which was requested during the visit. Based on interview results, the mechanisms for QA of electronic/distance learning were not developed before as there was no electronic learning taking place at the university.

Overall, the university has a documented internal QA system aligned with the PDCA cycle and supported by institutional survey and reporting mechanisms.

Evidences/Indicators
· Self-evaluation report;
· Interview results;
· QA policy, mechanisms and tools and results of their implementation.
	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.


Evaluation 
	Component 
5.1 - Internal Quality Evaluation
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies






5.2. External Quality Evaluation
Accreditation standards indicators
Programme utilises the results of external quality assurance on a regular basis. 

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
The programmes grouped in a cluster are new and currently undergoing accreditation; therefore, have not yet completed a previous external quality assurance cycle and have not received programme-specific accreditation recommendations. Accordingly, the periodic use of external quality assurance results cannot yet be assessed through implemented follow-up actions for the programmes grouped in a cluster. At the same time, the self-evaluation report describes an institutional mechanism under which recommendations received through accreditation are discussed and implemented by the Programme Development Committee in coordination with the Quality Assurance Office. The Quality Assurance Policy also provides for external stakeholder involvement, external evaluation, benchmarking, and the use of recommendations for continuous programme improvement. 

External evaluation/peer evaluation was carried out within the framework of validation of the programmes by Arizona State University. Additional external evaluation was not deemed necessary by the institutional representatives.

Evidences/Indicators
· Self-evaluation report;
· Interview results;
· QA documentation


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
5.2 - External Quality Evaluation
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies







5.3. Programme Monitoring and Periodic Review 
Accreditation standards indicators
Programme monitoring and periodic evaluation is conducted with the involvement of academic, scientific, invited, administrative, supporting staff, students, graduates, employers and other stakeholders through systematic data collection, study and analysis. Evaluation results are applied for the programme improvement.

Summary and Analysis of the Compliance of the Educational Programmes Grouped in a Cluster with the Requirements of the Standard Component

Cluster evaluation 
Description and Analysis of Cluster
As described under Standard 5.1, the university has internal quality assurance mechanisms for regular data collection and analysis, including stakeholder surveys, course evaluations, exam process evaluations, academic achievement analysis, and feedback from students, academic, invited and administrative staff. Therefore, this section focuses on the programme-specific monitoring and periodic review aspects. Since the programmes grouped in a cluster are new and are currently undergoing accreditation, programme-specific monitoring results are not yet available. However, the submitted documents show that the university has institutional experience in collecting and analysing feedback from different stakeholders. These mechanisms should be applied to the programmes after their launch, with the involvement of academic, scientific, invited and administrative staff, students, graduates, employers and other relevant stakeholders. The programmes were already modified during the development and self-evaluation process. In particular, changes were made to reflect the 2026 ministerial order. This shows that the institution is able to adapt the programme based on regulatory requirements and internal analysis. 

Student evaluation of courses is an established institutional practice. Students evaluate study courses and lecturers through questionnaires covering teaching quality, course content, assessment methods, organization, learning resources and overall satisfaction. The evaluation of teaching is mainly evidenced through student surveys. The submitted documents did not clearly confirm the use of a pre-determined classroom observation template or peer observation process for academic and invited staff, but it was requested and submitted during the site visit. 

The cluster includes a Master’s research component and scientific supervision. The institution recently developed the evaluation form and submitted upon request during the visit. Its actual implementation cannot yet be verified, as the programme has not started. The form should be formally integrated into the QA system and used when students enter the research component.

The programmes are developed in cooperation with Arizona State University and the Cintana Alliance, which provides an international reference point. However, systematic benchmarking with similar foreign programmes was not carried out. Periodic benchmarking should be introduced to compare the curriculum, learning outcomes, admission requirements, research component, teaching methods and graduate profile with comparable international programmes and to apply relevant best practices. Labor market analysis was also deemed insufficient, but the issue is already addressed in standard 1.1.

Overall, institutional mechanisms for monitoring and periodic review exist, but their programme-specific implementation remains to be confirmed after launch.

Evidences/Indicators
· Self-evaluation report;
· Interview results;
· QA policy, mechanisms and tools and results of their implementation.


	Recommendations and Suggestions according to the programmes: 
	Recommendation(s):  
	Suggestion(s): 

	General recommendations/ Suggestion of the Cluster
	None.
	None.

	Programme 1 (Bachelor’s Programme in “International Business”)
	None.
	None.

	Programme 2 (Bachelor’s Programme in “Global Management”)
	None.
	None.

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	None.
	None.

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	None.
	None.

	Programme 5 (Master’s Programme in “Global Management”)
	None.
	None.

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	None.
	None.

	Programme 7 (Master’s Programme in “Business Analytics”)
	None.
	None.



Evaluation 
	Component 
5.3 - Programme Monitoring and Periodic Review
	Evaluation

	Programme 1 (Bachelor’s Programme in “International Business”)
	Complies

	Programme 2 (Bachelor’s Programme in “Global Management”)
	Complies

	Programme 3 (Bachelor’s Programme in “Business Information Systems”)
	Complies

	Programme 4 (Executive Master’s Programme in “Leadership and Management”)
	Complies

	Programme 5 (Master’s Programme in “Global Management”)
	Complies

	Programme 6 (Master’s Programme in “Health Care Policy and Management”)
	Complies

	Programme 7 (Master’s Programme in “Business Analytics”)
	Complies







Attached documentation (if applicable): 

[bookmark: _Hlk109925002]Signatures
Chair of Accreditation Experts Panel 

Stefan Veith [image: ]

Of the member(s) of the Accreditation Experts Panel 

Eka Lekashvili   [image: ]
Tamta Lekishvili[image: ]
Eka Gegeshidze [image: ]

Tinatin Gabrichidze [image: ]
Nino Jolia        [image: ]
image1.png
\o)

NATIONAL CENTER FOR
EDUCATIONAL QUALITY
ENHANCEMENT




image10.png
\o)

NATIONAL CENTER FOR
EDUCATIONAL QUALITY
ENHANCEMENT




image2.png




image3.emf

image4.emf

image5.png
A




image6.png
.




image7.png




